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Overview and personal profile
I recently returned to Hungary after several years of living in Spain where I experienced a multilingual environment on an everyday-basis. 
I am efficient in problem solving and preventing, able to work in and with diverse environments and groups.
Professional experiences
2021 September – 

Customer Service Agent 








Transcosmos Ltd, Debrecen
Providing customer service for international flight company. Answering inbound calls live, providing information about products and services offered by the client. Helping customer to choose the desired product, and pin-point any problems or mistakes occuring on site. Applying personal data protection protocols for security of both parties. Taking payments via phone while securing data protection. Dealing with complaints, and queries that arise on the go. Adhering to company policy at all times, and escalating cases to the relevant departments if needed.
2016 – 2020


Organiser and caterer




Various events, Tenerife
I actively participated in organizing international gatherings, managed open-fire cooking shows at different events, entertaining an audience of a variety of nationalities. I helped in  brainstorming and worked along with other team mates, both locals and foreign guests. From finding a suitable place to setting up the gathering until the last guest left been involved with the project. 
2014 – 2016


Vendor




Secondhand market, Tenerife
I worked at a secondhand market mainly with tourists, interpreting their needs from English to Spanish, and selling goods. Good understanding of customers needs and communication while keeping the task easy-going in a friendly manner.
2012 – 2013


Receptionist, bartender




Grund Hostel, Budapest
I worked as a recepcionist, meeting and greeting the customers, answering inbound calls regarding our services and reservations, guiding them and helping with keeping the house rules of the hostel. Updating the vacancies and bookings on inhouse system and on several online booking sites.  I also helped out with bartendering and waitering.
2010 – 2011 


Nokia Komarom Kft




Test technician
Maintenance and testing technician at production site of Nokia telephones. Applying company standards during device testing on site. Repair and maintenance of the testing equipments, quick problem solving, providing detailed reports of shifts, communication with management and operators. Duties included escalating often-occuring problems for further investigation, and creating better testing  methods.
Education
2003 – 2008


Puskás Tivadar Távközlési Technikum





Telecommunication technician
Main subjects included: wireless communications, satellites, TV broadcasting, digital technologies, telephone systems, network installations, audio-visual studies 
Motivation -  Goals
I spent years volunteering in various settings in different parts of Spain, mainly with English expats, all while enjoying a rural environment. Meanwhile working on my crafting skills, DIY projects. Always adopting to new places and people taught me great skills of dealing with unexpected situation. I am fairly optimistic about the future, even in changing circumstances, because I know exactly what I would like to reach in both private and professional level. 

Freelancer opportunities provide me with the most freedom possible when doing what I can and enjoy, while maximizing the effort/compensation ratio. I see all tasks as something to learn from and could be used later in life. Being detail-oriented and meticolous gave me an advantage while getting the job done, as well as generally getting more efficient in problem solving everyday life situations. All real life experiences can go a long way in personal growth, when self-taught hobbies become opportunities to make a living, and when making a living becomes a part of who we are.
Language skills
Hungarian - native, 

English - fluent,  both spoken and written

Spanish – intermediate , both spoken and written
