Ivis Yandiswa Mafungwa 
An enthusiastic young professional women; a reliable, trustworthy and disciplined worker; with good communication and interpersonal skills; functions well on own as well as part of a team; open to new ideas; willing to learn; with a high premium on self-development. I am seeking a challenging position where hard worker is required with great eagerness to develop and learn.  

CONTACT
Contact no:
 082 509 5187 or 078 390 8561/ mafungway@yahoo.com

Address: 
584/72 Botany Crescent, Ebony Park, Midrand, 1682.
EDUCATION
UNIVERSITY OF SOUTH AFRICA 



March 2016

Financial Management Programme 


in Progress

· Introduction to Financial Management
· Financing and Investment Decisions
· Working Capital Management
· Risk Management
UNIVERSITY OF SOUTH AFRICA
Human Resources Certificate 



Dec 2010 to Dec 2011

· Human Relations
· Human Resources Management

· Training and Development 
UNIVERSITY OF STELLENBOSCH 


Jan 2003-Dec 2007
BA International Studies 

· Political Science 

· Decision Making 

· History 
WORK EXPERIENCE

MIX-TELEMATICS AFRICA

Contract Compliance Supervisor


Jan 2013- Current 

·  Face-to-face/telephonic meetings on a regular basis. Minutes distributed after each meeting 
·  Software implementation and training 
·  Process implementation and training 
·  Pro-active communication of incidents that may affect customer service and deadlines 
·  Maintain uptime of vehicles and ensure all non-reporting vehicles are scheduled and repaired timorously 
·  Efficient TAT on queries as per SLA 
·  Ensuring compliance to SLA and commitments promised 
· Available after hours for support, where necessary 
·  Customer retention and growth
· Distribution daily, weekly and/or monthly
· Calibration of units, where necessary

· Log and schedule hardware for repairs 

· Check releases on repaired units and ensure customer standards are applied
MAKHUPHULA HIGH SCHOOL



April 2012
Volunteer Teacher


· Unpaid worker
· Assist with administration across school

· Marking of papers

· Assist with study skills.

GREATER STELLENBOSCH DEVELOPMENT TRUST 
2008 – 2010 Dec

Project Administrator
· Align project with organisation goals

· Measure goal attainment through Balance Score Card sheet

· Attend ceremonial event and fundraisings

· Organise events

· Keep communication channels at all levels

· Manage projects administration 
· Write funding proposals
INTEC CORRESPONDENCE COLLEGE


2006-2008 April
Student Consultant 

· Student funding 

· Course selection 

· Registrations

ELECTORAL OFFICER




2006
Electoral Officer 

· Assist voters

· Prepare voting station. 

EXACT STORE and JET STORE 



2003-2007 Dec
Sales consultant 

· Delivery and acknowledgement of stock

· Assist customers on the floor

· Cashier duties

· Float management and banking

EXTRA MURAL ACTIVITIES

· Current affairs

· Reading (Latest Novel : Autobiography of Desmond Tutu) 

· Community developmental issues
REFERENCES 

· Gerrit Laning

Vision Afrika 


021889 8774

· Hannes van Zyl

GSDT



0218866277/0833038544

· Ronny Sebate 

CCM 



011 654 8453
