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= Ability to cooperate in teamwork.
= Ability to solve complex and unexpected problems.
= Good command of BA degrees in communication.

Spealing 4 Languages

=  MADARIN (China) Professional Communication HSK5
=  ENGLISH (New Zealand) Professional Communication

= |TALIAN (Italy) Basic Conversation A2

= THAI (Thailand ) Native Language

!'g Experiences

(Current) Self Employed Customer Service Freelance, Italy Europe Jun 2022
Customer Service Travel Agent

Provide professional travel information and interpreting services in English, Thai and Chinese for prospective and current clients. Trave
| planning travel ticket Including taking care of important documents related Straightforward promotion of service fee packages follow
up feedback and effective coordination

Skills: Communication - Customer Support - Computer Literacy - Interpersonal Communication - Client Services - Microsoft office

Evolution Gaming , Malta Europe Nov 2020 - May 2022
Dealer Canino-English-Thai -Mandrin speaking

Company's Industry: Globally Live Casino provider as gaming - Position: English Thai mandarin -speaking Game Presenter

-Act as for Game Presenters for our broadcast studio in Malta And Spending most of the working day live on camera; hosting games

and interacting with players who are live-streaming the games to their devices. And provide an excellent service to our clients,

maintain the highest professional standards at all times. ( Baccarat & Blackjack acknowledged)

Skills: Communication - Dealer - Casino Gaming - Online Casino - Casino - Presentation Skills - Online Advertising -Teamwork

The Venetian® Resort Hotel & Casino, Macao SAR Oct 2019 - Mar 2020
Company's Industry: Food and Beverage Casino Service bar - Position: Bartender & Server

-Act as to be a bartender and server in the casino service bar, For making a standard hot drink, soft drink and Alcoholic example

Coffee, Milk tea, Chinese tea, hot milk, fresh orange juice, whiskey vodka Bacardi Gordon, white wine, red wine to the customers in

the casino service bar And Also doing an inventory every day.

Skills: Communication - Food & Beverage - Food Service - Food Preparation - Food Service Operations - Culinary Skills - Culinary

Self Employed Interpreter Freelance , Thailand Jan 2019 - Sep 2019

Company's Industry: Factory Position: Interpreter

-To assist the Engineering Department as translator Chinese- English and Thai for installation machine

and support technical team, Tooling maintenance in the Factory in Thailand.

Skills: Communication - Interpreting - Interpreter - English - Thai - Chinese-Flexible Schedule -Multitasking-:CRM

Haidilao Restaurant ,Taiwan Sep 2018 - Dec 2018
Company's Industry: Restaurant Position: Food and Beverage Trainee (Project)

-To assist Trainee Manager, Learn a company system about Management, with International Customer Service and Communication
with team work for a new branch in Thailand.

Skills: Communication - Hotel - Food & Beverage - Culinary Skills - Culinary - English - Thai - Chinese

i

Cazaudehore Relais & Chateaux , france Mar 2018 - May 2018
Company's Industry: Hotel & tourism - Position: Cook in Food and Beverage culinary

-To assist Front office and chefs in all assigned tasks to service guests come to our hotel And Learn to prepare all ingredients used for
cooking each type of food, Sales orientated F&B Service, Trainer for international students, Practice cooking order by order to make
Europe style foods with beautiful decorations.

Skills: Communication - Restaurant - Hotel - Food & Beverage - Culinary Skills - English

Hyatt Regency Lake Tahoe Resort, Spa & Casino, United States Jan 2017 - Dec 2017
Company's Industry: Culinary 5 stars Hotel - Position: Cook in Food and Beverage Culinary
-Act as a trainer for international students who will be working at the beginning and end of the year. There are 8 different culinary
rotations. Butcher Department cuts of meat,Garde Manager Buffet order, AM Banquet Function Events order, Cafe AM&PM Breakfast.
Skills: Communication - Hospitality Service - Kitchen - Hotel - Food & Beverage - Translation - English - Thai - Chinese

Ministry of Foreign Affairs, Kingdom, Thailand Jan 2016 - Jun 2016

Company's Industry: Government - Position: Interpreter Internship

-Act as interpreter customer service for the Ministry of Foreign Affairs using Thai, Chinese, English, and especially for the person who
comes to certify document to be used in Embassy of various countries. Also helps diplomat in drawing official documents by Microsoft
Office and other task assigned

Skills: Communication - Government - Customer Service - English - Thai - Chinese -Multitasking
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