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13 Willcot Road, London

W3 9QX

Email: theorba@yahoo.co.uk
07514900060

PROFESSIONAL PROFILE

A

Firstly I would like to describe myself as highly motivated, diligent person seeking perfection at all times. I am professional and well-educated individual, who has completed an MA in Cultural Tourism Management. I could as well describe myself as flexible and sociable, thus quickly adapt to new situations and environment.  Being confident, I welcome new challenges and try to perform to high standards in whatever I do.

EDUCATION AND QUALIFICATIONS

2008:                           MA Cultural Tourism Management, University of Greenwich

Modules include Contemporary Issues in Tourism, Financial Management, Visitor Management, Marketing, Project Planning, Managing Contemporary Culture, Cultural Industries, Cultural Tourism Economic and Political Framework

2006:
              IELTS Academic English Language Exam
Score: 8.0

2003:
              BA Information and Communication Science, Lithuania

Modules include History of Philosophy, Latin Language, Auxiliary Historical Studies, Historiography of World History, Geopolitics, , Theory of Economics, Communication Science Theory,, PR Basics and Development, Basics of Office Work and Documentation, Archival Studies 

WORK EXPERIENCE

January 2009 – May 2011:  LITHUANIAN OVER-THE PHONE 

                                               INTERPRETER,

                                               LSA Language Services Associates

                                               455 Business Center Drive,                                                

                                               Suites 100 & 120                                          

                                               Horsham, PA 199044, U.S.A

Telephone interpreting for number of companies and organizations in various industry segments.

Including healthcare, government, utilities, insurance and financial services. 

December 2008 – March 2009: LITHUANIAN/RUSSIAN OVER-THE PHONE

                                                     INTERPRETER ,

                                                     LLE Language Learning Enterprises, Inc.

                                                     1627 K. Street, NW, Suite 610, Washington

                                                     DC, U.S.A

`

 Telephone interpreting for various clients. Usually handling Public Service and various British Government Agency calls, healthcare  institutions, courts.

August 2008 – currently: Freelance LITHUANIAN/RUSSIAN TRANSLATOR

                                            Translating different texts, letters, legal documents, media articles, medical product labels, patient information leaflets from/to Lithuanian, English and Russian for individuals and Translation Agencies in Lithuania and UK (Language Line Services; Rivira Group)
September 2008 – December 2008:  TOURS MANAGER, “Regent Holidays”, Bristol, 

                                                   United Kingdom  

   Taking inbound calls from travel agents and direct customers

   Tailor – making long haul holiday itineraries

   Creating and selling itineraries for Baltic States; Poland; Russia; Finland

   Working to sales and customer service targets

   Making flight reservations using AMADEUS system

   Dealing with travel insurance, car hire, accommodations and hotels bookings

   Liaising with agents and service provider within the destinations of my responsibility

   Providing all required information about the countries and services within the area of my        responsibility  

September 2007-2008: 
TRAVEL CONSULTANT, Travel Agency “Litamicus”, 

                                            Lithuania, Vilnius

   Taking inbound calls from travel agents and direct customers

   Tailor – making long haul holiday itineraries

   Working to sales and customer service targets

   Making flight reservations

   Making reservations for various holiday packages

   Dealing with travel insurance, car hire, accommodations and hotels bookings

2005 – 2007         RECEPTIONIST, “Little Square” Restaurant, Mayfair, London

Undertaking a part time role whilst studying with the responsibility for running shifts, greeting customers

Producing accurate bills for customers and dealing with their queries and concerns

Liaising with various contacts including developing good relationships with suppliers

Carrying out a range of duties including controlling the stock and delivering excellent service

Answering phone calls, taking bookings

WORK EXPERIENCE Cont.

 2004 – 2005          BARISTA, Starbucks Company, Regent Street, London

         Preparing and serving drinks for the customers

         Handling cash

         General cleaning duties
 2002 – 2004:         EVENTS MANAGER/TOUR GUIDE “Cool Production” 

                                     Company, Lithuania, Vilnius

 Organizing and implementing cultural youth projects.

 Creating and conducting sightseeing tours for English and Russian tourists.  

2001                           SALES ASSISTANT, “Gap” Company, USA, North Carolina

FURTHER SKILLS

I.T. Proficiency:          Windows, MSOffice, Mac OCX, Adobe Illustrator and PhotoShop

Languages:
  Fluent Lithuanian (Native Speaker) and excellent knowledge of English     Russian, advanced knowledge of Polish

 Books translated (English to Lithuanian)

                    The Awakening Course, Joe Vital, 2011

                     The Magic, Rhonda Byrne, 2012

                     Finding Love again: 6 simple steps to new and happy 

                     relationship, Terri Orbuch Phd, 2012     

PERSONAL DETAILS

Nationality:

Lithuanian

Driving License:
Full/Clean




Interests include:
Salsa Dancing, Travel,Visual Arts
REFERENCES ARE AVAILABLE ON REQUEST

