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SUMMARY

Tofindthebestsolutionforanyproblemsorfusscaused,withalong-term career,aimingtoachieve
companygoalswithprovenleadershipandorganizationalskills.

EXPERIENCE

APPTIVOSOFTWARESOLUTIONS Madurai

CustomerSuccessEngineer November2018-April2019
● Tofocusonthecustomerretention
● Reducedthecustomerchurnrate20%
● Togetintouchwiththeunhappycustomersandfindthereason
● Toscheduleregularmeetingswithhappycustomersandmakesurethingsgoright
● Getintouchwithcustomersupportteam anddoonlinechatanalysis
● Tocheckifeveryprojectsaredeliveredontime

NEEYAMOENTERPRISES Madurai
Servicedeliveryexecutive(Qualitycheckassociate) July2018-November

● Tocheckthequalityofbackgroundverification.

● Re-assigningwhennoproper/improperverificationtakenplace.

● Auditingtheerrorsmadebyverificationspecialists.

● Qualitycheckingthereportsgivenbyvendors.

● MakingsuretheverificationprocessdonewithinTAT

● Dispatchingthereportstoclients

VELLAICHAMYNADARCOLLEGE Virudhunagar
Languagetrainerandpersonalitydeveloper(IQCT) Jan2018–March2018

● Trainingthestudentsonlanguageandpersonality 

● Monitoredthequalitysystem oftheentireinstitutionwhichincludesHumanResourceManagementand
Academics

● Observingtheclassesconductedbythelecturersandprovidingthefeedbackontheteachingskills,
student'sbehavior,etc.

● Ensuringthestudent-staffrelationshipispromisingineveryaspect

● Validatingthedayplan,monthplanandyearplanforeverystaff

● conductinglanguagetrainingandsoft-skilldevelopmenttothefinalyearstudentsonarecurringbasis
(campusinterview)

● Hostingthespecialoccasion(Sportsmeet,Annualmeet).

CSSCORP Chennai
Juniornetworkengineer June2017–November2017

● DealingwithUSclients.

● Helpingoutclientswheneveranyproblem arosewithnetworkandnetworkingproducts(forthosewiththe
project“Netgear”)

● Takingtheremoteaccessofclient’senddeviceandtroubleshooting



EDUCATION

ULTRACOLLEGEOFENGINEERINGANDTECHNOLOGY Madurai
Bachelorofengineering(ElectronicsandcommunicationEngineering)-67.8% August2013–May2017

VMJHR.SEC
12thgrade-76.5%

AKNU.S.SUNDAR.HR.SEC
10thgrade-89.4%

CORECOMPETENCIES

COMMUNICATIONSKILLS
FLEXIBILITY
MENTORING
ACTIVELISTENER
LEADERSHHIP

EXTRACURRICULARACTIVITIES.

● Organizedtwointernationalconferences(Toastmasters),beingtheconferenceco-chair

● Organizedtwosemi-annualconferenceandcontests,beingthecontestchair

ACHIEVEMENTS

● Publicspeaking-Humorousspeechcontestwinner(twice)

● Publicspeaking-evaluationcontestwinner(once),runner(once).

● Nationallevelsymposium-onsoftskills(winner)

● Nationallevelsymposium-oncommunicationskills(winner)

INTERNATIONALCERTIFICATIONS

● Competentcommunicator

● Competentleader

LANGUAGES

● Tamil(nativespeaker)

● English(Highlyproficientinspeakingandwriting)

Iherebydeclarethatallthedetailsgivenherearetrueandconcerntomyknowledge
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