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Summary
· Over 4+ years of experience in Quality Assurance(QA) using Manual & Automation Testing Tools for web based and windows based applications.
· Possess knowledge of localization industry.
· Native level fluency in Hindi and English, native level Hindi and English speaker.
· Up-to-date awareness of current and common technical language usage in the target language.
· Strong technical knowledge of various computer and mobile devices.
· Cross browser testing of the application in the target language with the ability to follow written testing instructions in English.
· Complete understanding of Quality Assurance Life Cycle(QALC)/QA methodology and QA Strategy including Software Development Life Cycle(SDLC).
· Experience working with Agile methodology and Waterfall methodology.
· Expertise in performing Black Box Testing, Functional Testing, System Testing, End to End Testing and Regression Testing.
· Highly proficient in creating and using Requirement Traceability Matrix(RTM) to Test Cases.
· Proficient in using Automation Tools like Selenium WebDriver. 
· Highly Proficient in developing Test Plans, Test Cases and generating various reports.
· Proficient in Defect Management, including Defect Creation, modification, tracking and reporting using tools like JIRA.
· Proficient in managing/prioritizing tasks within given time frame.
· Extremely detail oriented and critical thinking skills.
· Capable of working independently as well as in a team with excellent communication and interpersonal skills.
· Exceptional ability to quickly master new concepts and technologies and can adapt to different work cultures.
· Strong troubleshooting and problem-solving skills.

Technical Skills
Operating Systems: Sun Solaris, Linux, Windows 
Programming Languages: SQL, Java
Database: Oracle, SQL Server, MySQL
Tools & Technologies: J2EE, JDK 1.5, Selenium WebDriver, POSTMAN, JIRA
Web/App Servers: Apache, Websphere, Weblogic

Professional Experience:

QA Tester @ Welocalize Inc, Portland, OR     (Sept 2019 - Current)
Working as a Linguistic QA Tester to ensure consistent premium quality deliverables(including translation, glossary and other translation projects) in order to maintain client satisfaction.
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Contributions:
· Translating technical translations from English to Hindi and vice-versa.
· Proficiently communicating in both Hindi and English(for bug reporting purposes).
· Using the knowledge of common technological terms in the targeted language.
· Executing test cases in the targeted language.
· Suggest translation process improvements like glossary updates, consolidating sources of knowledge.
· Perform linguistic testing on cross browsers with different operating systems.
· Testing the applications linguistically on various mobile devices.
· Researching linguistic errors.
· Proofreading/editing the content in the native language.

QA Analyst @ WebTek Systems, West Palm Beach, FL     (June 2017 - Jan 2019)
Worked as QA Analyst for WebTek Systems NEOGOV application that is used to manage and process applicants/user data like new registration, modifying contact details, adding/modifying payment options, etc.
Contribution:
· Involved in analysis of Business Requirements, Functional Requirements and Technical Design Document.
· Served as a liaison between business team and project team by assisting the business in identifying, understanding and documenting their business needs.
· Write Test cases, Test conditions for functional testing based on Functional and Technical design documents.
· Testing of NEOGOV UI components like new user account, adding cards/payment options, adding emergency contacts, etc.
· Executed Test cases for Functional Testing, System Testing and Regression Testing.
· Write Test cases embedded with SQL queries for backend testing.
· Write test scripts using Automation tools like Selenium webdriver.
· Participate in daily Scrum meetings, burn-down charts, presentations and reviews.
· Arrange test case review meetings with the business stakeholders, product owners and business analysts. 
· Discuss issues on various bugs and attached required screenshots using JIRA.

Test Engineer @ Geometric Global, Pune, India  (Nov 2006 - April 2008)
Geometric Global which is now a part of HCL Technologies is a global leader in engineering services and end-to-end solutions for Product Life Cycle Management(PLM) in the engineering space. Aerospace & Defense Program Management Accelerator(A&D PMA) is one of the applications of ENOVIA Dassault Systems PLM Packages that focuses on Contract Data Management. This application is widely used in Aerospace & Defense Industry.
Contribution:
· Involved in Resource Estimation using Feature Impact Metrics based on module/features understanding.
· Prepare Strategic test plan and execute test cases for different types of testing like Functional Testing, System Testing, Interoperability Testing and Regression Testing.
· Deployment and configuration of the application on different environments of Unix and Windows with different combinations of web servers and oracle database servers.
· Involved in Client Interaction and support in other team activities like MOM preparations, calls and meetings.
· Defect Tracking and Reporting and verifying the fix received from Development Team.
· Preparing release documents like User Guides, Readme and Installer Guide.
· Preparing and sending Daily Dashboard to business in Lockdown Phase.


Educational Qualifications:
Bachelor’s in Mechanical Engineering
Diploma in Mechanical Engineering

