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Email: phanthuy177uk@gmail.com
Vietnamese Translator
EMPLOYMENT

02/2014- present    Vietnamese language Lead for Tripadvisor, UK
· Identifying bugs and reporting errors for the website to ensure all Quality is up to a 100% standard. 
· Proofreading to identify any minor or major errors. 
· Translating from Vietnamese to English and Vice versa for many platforms.
· Providing accurate localisation analysis in order to provide feedback to program manager. 
· Working very closely with the Localisation team and providing any key suggestions and ideas to prevent any errors and bugs. 
· Raise any problems with the QA Localisation Lead Technician.
· Project listing: researching market, listing and updating database
01/2009-present     Freelance Translator/Interpreter ( The Bigword, Prestige network, the Atlas Translations Ltd, Vietnam Business Services and Language Empire …)
· Translating, proof-reading document from Vietnamese to English and vice versa: managing the budget for the project, allocating the budget and tasks amongst the team, overseeing the quality of the work, presenting the product to the client, agreeing changes and signing off the project.
· Voluntary translator for Doctors of the World UK; focus on health issues 

· Face to face interpreting at courts, prisons, hospitals, law companies and conference
· Telephone interpreting for most of cases from polices, local authority, hospitals

· Voice over artist, Subtitling for non broadcast and broadcast programmes

10/2010-present

Freelance Researcher

· Researching information for all different fields including economics, health, education, agriculture in Asian market especially in Vietnam through searching information on internet, setting up questionnaire, making telephone

· Writing report with in-depth analysis

08/2010-02/2011
 
Intern Fund-raiser                         Carers Network Westminster, UK
· Creating fundraising data records using the fundraising file, by searching information on internet

· Managing fundraising data by updating information daily

· Writing fundraising proposals, inquiry letters, thank you letters

· Writing follow- ups on different projects to report to the funders

· Maintaining contact with trusts, foundations

· Participating in other activities of organisation like creating poster, helping out the documents, leaflet package.

· Attending the CNW events with other staff such as taking holiday trips with carers, representing CNW staff at information fairs.
08/2005-08/2008 and 02/2010-06/2010

Reporter

Vietnam News, Only National English Language Daily newspaper in Vietnam
· Working as Journalist writing articles in English concerning domestic issues such as business development, rural and agricultural development, healthcare, education and social services

· Translating Vietnamese articles into English as daily task.
· Editing and proofreading texts, layouts and changing tagged editorial content.
· Managing a translation team as a project manager 
· Taking responsibility for page four which focuses on domestic issues to make sure the daily page runs well with relevant articles: chose topics, allocate topics to each journalists, edit stories before publishing.

· Taking production responsibilities for the newspaper under a rotation basis with other staff including composing captions, page making and maintaining records of reporters’ assignments and stories published

· Skills gained: writing and communications, organising and managing a team, working under pressure, meeting strict deadlines, working independently and cooperatively, literature search and review skills, interpersonal skills including educating, influencing, persuading people and becoming strongly capable of judging newsworthiness.  

EDUCATION:

9/2008-11/2009:
MSc in Applied Development Studies, University of Reading, and Reading, UK  
09/2001-11/2005: Bachelor of International Economics, Diplomatic Academy of Vietnam, and Hanoi, Vietnam

OTHER SKILLS

· IT Skills: competent user of Microsoft package and strong computer research skills 

· Outstanding networking skills

· Public speaking skills: attending the courses ‘How to become a good reporter’, ‘Modern journalist’ held by Vietnam News Agency in December, 2007 and ‘How to become a powerful speaker’ by Institute for International Relations and Australian Speech Communication Association in April, 2005

LANGUAGES: Vietnamese (native), English (fluent) and French (basic communication skills)

