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Personal details
    Name:                                          PHAN HOAI THUONG. 
    Date of Birth:                              07th   May, 1986.

    Sex:                                             Female. Marital 
    Status:                                         Married.

    Nationality:                                 Vietnamese.

    Phone No:                                   +84-938-055-588
    Email:                                         thuong.rusvi22@gmail.com
    Commencement Date:                Immediate.

    Preferred Working Location:      Hanoi.
Objectives
I  am  currently  looking  for  a  full-time  employment  in  a  professional  company,  where  I  can improve my working skills, use foreign languages and receive a suitable salary.

Qualifications
Moscow State University of Railway Enginering - Diploma with honors - Railway engineer in the

Speciality “Bridges and Transport Tunnels”
Summary
-
Translator (Vietnamese – Russian and vice versa) at the fairs and exhibition of Vietnamese products in 2009.

-     2-year  working  experience  in  AnBinh  Travel  Limited  Company  from  August,  2010  to

August, 2012 (Sales manager of Inbound Department).

-
Translator (Vietnamese – Russian and vice versa) for conferences about nuclear power plants between Song Da Holdings and the Russian delegation in 2011.

-     English speaking tourguide.
Professional Training
1 month training in marketing by Search engine optimization (SEO) and admin websites.
Skills and abilities
*Language:  Vietnamese  (native  language);  fluent  in  oral  and  written  English  (TOEIC:720), Russia.

*Computer   Skills:   AutoCad,   Admin   Website,   Internet,Microsoft   Word,   Microsoft   Exel,

Microsoft Power Point...

* Ability to work under great pressure.

* High spirit and responsibility for work.

* Independence on work as well as co. coordinating with colleagues.

* Good internal/external relationship-management skills.

Project Details
Project Title:                         Sales to foreign customers.
Objective:                              -Finding partners in several countries in the world and seeking  for cooperation with them.

-Promote company’s website in order to welcome private groups.

Client:                                     Mainly European and Russian. Period:                                    From October, 2010 to May, 2012. Team Size:                              5.

Role:                                       Team leader.

Result:                                   -Successfully cooperate  with  2  Russian  companies,  3  European companies and 2 Chinese companies.

-Private groups each month: 8-10 (1-10 pax/group).

Achievements during the working time at AnBinh Travel (Company size: 25 staffs)
Period
Profits                           Targets                                                    Results
8/2010-5/2011
Profits: 0 VND       Build company’s website
-    Marketing company’s

website


Improving and completing the content of 2 website: www.anbinhtravel.com and www.abvietnamtravel.com
-     SEO www.abvietnamtravel with some travel

5/2011-9/2011

Profits: 0 VND
9/2011-1/2012

Profits: ~
98,000,000
VND
1/2012-9/2012

Profits: ~
364,000,000
VND

-     Help the company to

hire staffs, guides with certificate in order to receive International Tour Operator Licence

-
Increase the number of foreign customers to

10 group each month

-
Increase the number of foreign customers to

20 group each month

-
Upgrade website system

-     Develop company’s

service to other fields.



Key words the top 10 Google

-
International Tour Operator Licence was issued to AnBinh Travel

-     The number of foreign customers from

9/2011-1/2012: 62 groups (1-4pax/group)

-

The average number of foreign customers from 1/2012 to 9/2012: 5 groups/week (1-4

pax/group)

-

Complete the website www.hanoitohalong.com
-     Success in developing the “teambuilding

tourpackages” and tourpackages with events for LG company, for students of Hanoi- Amstedam high school and Toyota company.


Expected Salary
Beginning salary: 8,000,000 VND/ month (in the fields related to what I have experienced so far)

4,000,000   –   5,000,000   VND/month   (in   other   fields   where   I   don’t   have
experiences)
Interests
In my spare time I enjoy swimming, reading, and listening to the music.
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