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Objective
Seeking career opportunities in French, Japanese language translation and interpretation, IT, Quality, Support, Technical writing or freelancing. 
Synopsis
· Masters degree in French, excellent reading, writing and communication skills
· Advanced diploma in Japanese- excellent reading, writing and communication skills
· VCP (VERITAS Certified Professional for Backup Exec 9.x)   

· Diploma in information technology and Advanced diploma in information technology which included VB basic programming
· More than 7 years of working experience

Work Experience
IBM Pune Pvt Ltd, Hinjewadi

Worked as a French language technical translator on a contract -July 2012 to Sept 2012
Symantec Corporation (Former name VERITAS Software Services), IT-PARK, Pune - Oct 2004 to Feb 2012 
Technical Support Engineer  
 Job Profile
· Provided support in French on the product Backup Exec for Windows servers – email and voice support
· Provided support on Backup Exec in Japanese  and English- email and voice support                                                                                              
· Disaster Recovery for Windows Servers
· Research on technical issues by simulating the client’s environment & make inbound calls, outbound calls in French and English  do follow ups for emergency/ critical/ severity3/ severity4 cases, handle inbound e-mail, outbound e-mail for Backup Exec for Windows Server on version 9.0, 9.1 and 10.0 and 11.0 and 12 
· Delivering process related presentations on Backup Exec for Windows Servers Modules.  

· Preparing and writing TOI’s (Transfer of Information) documents and sending same to Technical Support department based on research.

· Preparing and writing Technotes ( reviewed and approved for publishing  by Information Development teams ) and Technical documents related to process on different applications supported by Backup Software, based on findings from issues  resolved or simulated, e-learning’s and Administrator Guides.         

· Helping the client configure and troubleshoot backup and restore job and media definitions and strategies.

· Backup and Restore of Exchange 5.5 /2000 /2003 servers

· Backup and Restore of SQL 2000 and other applications

· Took up the role of duty manager and also managed the team in  the absence of my team leader 

Other training programs attended

      SYMANTEC 

     1560: Updating Support Skills from MS Windows 4.0 to Windows 2000

     1572: Implementing and Managing Microsoft Exchange 2000

     2072: Administering a Microsoft Sql Server 2000

     2151: Microsoft Windows 2000 Network and Operating System Essentials 
               Backup exec versions 9.1.10.0 ,11.0 and 12.0         
· A+ Hardware and Operating System

· Post Backup Exec Training Project work

· Network + Course

· Microsoft Project Work

· Technical Support Tools and Resources 
· Cluster /Backup exec cluster  
WNS Pune - Oct 2003 to Oct 2004
Voice and  Accent Training

Process specific training ( Airline Reservations for Canadian customers )   
Academic Qualification
· Passed the Japanese language proficiency tests San kyu(FEB 1996) and yon kyu (FEB 1995)with 76% marks 

· Diploma in  Japanese language from Ranade Institute, Pune, University of Pune (April1997)
· Advanced Diploma in Japanese language from Indo Japanese association  Pune (JUNE 1996)

· Masters in French form Pune university securing a first class (April 2004)
· Commercial/Business French (April 2003 )

· Advanced Diploma in French from Ranade institute (April 2002) B GRADE 
· Bachelor of Arts in English securing a first class from Pune university (April 2002)
· Diploma in French Ranade institute(april 2001) B+GRADE
· Pre –Diploma in French from Alliance française de Poona  
· Advanced Diploma in  information technology from C-DAC (B+) 

· Completed Diploma in interior designing and decoration from Bombay University. (MARCH 1996)   
Strengths  & Extra Curricular Activities                                                                                                   
· Highly committed, focused & result-oriented, compassionate & caring attitude, optimism to face and solve problems & Quick-learner.      

· Participated in interschool and college athletics and basketball tournaments 

· Participated in Exchange programs with Japanese guests and also visited Japan for 3 weeks in April 1998 and 2008. 
· Have travelled overseas twice to Japan and USA. 
Hobbies and Interests
Sports, photography, reading, music
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