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PROFILE

Highly qualified in language and communication skills, which I have found invaluable in each of my previous posts. I have enjoyed languages since the age of seven and have an empathy with fellow users. I also enjoy working online and have the MS Office skills required for this post. Having the experience to be flexible and under my own initiative, I am now able to start a new position and hold an EU passport.

CAREER TO DATE

May – September 2014 – Algarve, Portugal.

Running a local bar/café. This was an excellent opportunity to use my German, especially with expats and tourists. These speaking skills were required throughout the World Cup and I have found the experience has brought my German language back to the same level as at university.

January 2013 - January 2014 - Gap Year travelling throughout Spain, France and Germany to give me practical experience in using my languages and to better understand the cultures and nuances of each country and its people.

May 2011 - August 2012 - Parliamentary Officer to Marco Biagi MSP, Scottish Parliament, Edinburgh. 

Responsible for tasks including:-

· Providing research and briefings, as well as writing parliamentary questions and motions.

· Working alongside colleagues to organise and develop parliamentary aspects of meetings, local events and issues as well as managing Member's parliamentary diary and correspondence.

· Responding to telephone enquiries from constituents and supporting the Member's work in committees and cross-party groups.

· Issuing press releases with both national and local publications and notifying journalists of newsworthy activity along with contributing to the Member's online presence (Facebook etc)

· Managing and supervising volunteers and interns in parliamentary office.

December 2010 - March 2011 - Translating brochure documents from Portuguese into English for a prestige property management company.

October 2006 - May 2007 - Teaching Post, Figeac, France. 

Teaching English to middle and high school students from the age of 11-20. Time was split between the Lycée Champollion and Collège Marcel Masbou. I was also chosen to appear on a regional TV news report commenting on the visit of the US Consul to the Collège.

Summer 2006 - Internship in European Parliament, Brussels. 

Voluntary intern for Alyn Smith MEP. Used my German language skills to communicate and translate in the office, in Committee and with other organisations. Wrote a policy document on the benefits of Norway, Iceland and Switzerland joining the European Union in their own right which was used for an article published in the Scotsman newspaper.

October 2003 - March 2004 - Customer Services Agent, Kodak Digital, Sykes, Edinburgh. 

Completed training, then worked on use of live database, telephony equipment and company products. Mainly dealing with the German-speaking market, I also handled calls from Portugal and the UK. This included organising repairs, ordering spare parts and assisting end users with software/technical issues.

Education

2009 - 2010 University College of St Mark and St John, Plymouth. 


          (PGCE Primary and Modern Foreign Languages) I was able to complement the theory classes with practical experience in five different schools (including one in Brittany, France), which allowed me to better understand and deal with the professional reality in schools today. I was offered the opportunity to defer my final term of teaching to the following year, which I declined.

2004 - 2009 University of St Andrews


         MA (Hons) Modern Languages (Triple Subject) (With Integrated Year Abroad) in French, German and Spanish. Included a year abroad in France teaching English and writing a dissertation.

Also attended Elementary and Beginners Mandarin evening course.

Achieved book prize for joint work on "Heidi in den Highlands", awarded by Swiss Consulate.

1996-2003 International School of the Algarve, Portugal (included three weeks work experience in an Estate Agent office in the town of Lagos)


       A-Levels: French A, German A, Portuguese B


       AS-Level: Information and Communication Technology C


       GCSEs: French A, German A, Portuguese A, Mathematics B, 


       English Language C, Geography C, Information Technology C, Biology C

SKILLS

Language levels (Using Common European Framework of Reference for Languages)

English (Native tongue) C2, French/Portuguese C1, German/Spanish B2/C1.

Positions of Responsibility

Vice-president of German Society, also member of French, Hispanic and European societies at St Andrews University. 

Interests and Activities

At university I participated in four annual performances in German drama which were supported by the German Consulate in Edinburgh. I have a continuing passion for languages, sports and appreciating European culture. 


