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EDUCATION: 
· Ph. D. in English: Communication
 Skills in January 2012.
·  MBA in HR and Marketing (dual specialization) from DAVV, Indore. (IV Semester result is awaited)
· M. Phil (English Literature) from Devi Ahilya Vishwavidyalaya, Indore, in 2000.
· M.A. (English Literature) from Barkatullah Vishwavidyalaya, Bhopal in 1994.
POSITION HELD:
· Professor (Code 28 selected), Sanghvi Institute of Management and Science, Indore February 2013 – continuing.
· Professor and Head of the Department of Human Resource Empowerment Cell and Communication Skill, Venkteshwar Institute of Technology, Indore, January 2012- February 2013. 
· Associate Professor and Head of the Department of Human Resource Empowerment Cell and Communication Skill, Venkteshwar Institute of Technology, Indore, January 2011- Jan. 2012.
· Assistant Professor and Coordinator, Language Proficiency and Communication, Department of Management, Maharaja Ranjit singh College of Professional Sciences, Indore, 2007- Jan. 2011.
· Project Associate, Research and Publication, IIM Indore, 2006- 2007
· Lecturer in English, Government College, Khategaon, Distt Ujjain, 2005- 2006
· Lecturer, IPS Academy, Indore, 2003- 2005
· Lecturer, Kasturba Girls Degree College, Bhopal, 2000- 2003
· PGT, Ammar Bagh-e- Nounehal Higher Secondary School, Indore 1995 - 2000
AREAS OF SPECIALIZATION:
· English language skills, Business Communication, Corporate Communication, Communication Skills, Personality Development and Body Language

TEACHING EXPERIENCE:
· PGP (MBA)

· Bachelor of Business Administration (BBA)

· Bachelor of Engineering (B.E.)

· Bachelor of Arts, (B.A.)

· Professional Training Programs (PTPS)

COURSES TAUGHT:
· Managerial written communication- I (Report Writing Skills), Managerial Written Communication- II (Managerial Writing Strategies and Business Correspondence), English for Professional Communication, Oral Communication Skills, Oral Presentation Skills, English-I (Basic English Language Skills), English- II (Advanced English Language Skills), Public Speaking for Business, Corporate Communication, Business Communication.

TRAINING EXPERIENCE:
· Trained hundreds of students for GD and PI

TRAINING COURSES CONDUCTED
· Business Communication for Influencing

· Communication and Presentation Skills

TOOLS PREPARED:
· Prepared an AUDIO TOOL (CD) for language learning

PUBLICATIONS:
· Study Material of English for B. A., B. Com. B. SC. II year, Brilliant Publishing Company, Indore, 2003

· Self Scorer of English Literature for class XII, Gupta Publishing House, Indore, 2004

· Self Scorer of Communicative English for class X, Gupta Publishing House, Indore, 2005

BOOKS UNDER PUBLICATION
· Business Communication: Text Book, Shiva Publication, Indore
· Guide of Business Communication for BBA I year, Shiva Publication, Indore 

PUBLISHED PAPERS:
· ‘Holistic Approach to Development is Four Dimensional i.e. Physical, Intellectual, Spiritual and Emotional; An Analytical Study with Reference of Technical and Management Students of Indore; published in the proceedings (p: 205-212)  of the National Conference under the title ‘Transforming Present Economic Challenges into Global Prosperity’ held at Maharaja Ranjit Singh College of Professional Sciences, first edition: 2010, ISBN 978-81-7446-824-6 
· Learner Perception in the Language Learning Classroom: the interaction between learning and learners. published in the proceedings (p: 226 -233) of the National Conference under the title ‘Transforming Present Economic Challenges into Global Prosperity’ held at Maharaja Ranjit Singh College of Professional Sciences, first edition: 2010, ISBN 978-81-7446-824-6 
· Proficiency among High School Going Bilinguals: Exploring the Influential Factors of the Dominant Language; published in RESEARCH LINK  p-22–24, issue 75,vol-ix (4), June 2010, ISSN-0973-1628.
· Exploring the Influential Factors Affecting Self Esteem:  A Psychological Trauma among Management Students during   Recession published in RESEARCH LINK    p-36–42, issue 78,vol-ix (4), June 2010, ISSN-0973-1628 
· Do Passive Techniques of Language Learning Improve Speaking fluency? Proceedings of Science, Technology and Society International Conference held on 12 - 13 March, 2011. At Department of Sociology Indore Christian College, Indore.
· Impact of Emotional Intelligence on the Academic Performance of the Faculties of Management Institutes in Indore: An Empirical Study published in the proceedings of the International Conference under the title ‘Dynamics of Innovative Practices in  Management held at Maharaja Ranjit Singh College of Professional Sciences, 2012, ISBN 978-93-5062-183-7 
· Impact of Human Resource Practices on Employees’ Performance in Professional Institutes of Indore published in the proceedings of the International Conference under the title ‘Dynamics of Innovative Practices in  Management held at Maharaja Ranjit Singh College of Professional Sciences, 2012, ISBN 978-93-5062-183-7 
 PAPER PRESENTED:
· Services provided by the commercial banks to the customers—The growing relationship marketing with Reference to Indore City 
· Estimating the Volatility (Share Price Fluctuation) of Five Blue Chip Companies

· A study of Causes of Job Stress among Employees Working in  Insurance Sector with Special Reference to Indore 
· A Study of the Factors Affecting the Academic Performance of Management Students with Special Reference to Indore City.  
· Impact of Narratives and Oral Traditions on Culture: From the Ancient to the Contemporary.
· A Study on Learners’ Perception in the Soft Skills Imparting Sessions:  a Strategy for Placement of Engineering Students.
CASE STUDIES PREPARED AND PRESENTED:
· “Mittal Motors:  Strife for survival in tempest” in National Case Writing Workshop at MRSC in2010. 
· “Does Performance Pay?” in National Case Writing Workshop at MRSC in 2010. 

· Changing the Marsh under the Feet Into A Strong Cliff
EDITED:
· Prepared, guided and edited monthly e-newsletter at MRSCPS, Indore

· Edited IMPACT- INTERNATIONAL JOURNAL OF MANAGEMENT PRACTICES AND CONTEMPORARY THOUGHT July-December 2006 at IIM Indore

· Edited Annual News Letter- Research and Publication April 2005- March 2006 at IIM, Indore. 

COURSE DESIGNED:
· Prepared appropriate course material to meet the needs of different groups of students of BBA and MBA



(A)
  Language Proficiency Course – Level I


  (B)
  Language Proficiency Course – Level II
UNITS ADDED:
· Added two units in the syllabus of Business Communication of BBA Ist year, at college level.
1.   Written Analysis of Cases

2.   Ethics in Business Communication

INTERNATIONAL CONFERENCES ATTENDED:
· Science Technology and Society International Conference held on 12 - 13 March, 2011. At Department of Sociology Indore Christian College, Indore.
· 6th Asia CALL International Conference on ‘Computers and Language Learning Technologies in and for the Developing Economies’ at Indian Institute of Management Indore during November 17-19 2007

PERSONAL & FAMILY:
Date of Birth

: 
August 3, 1968
Marital Status
:
Married, 

Family Status          :
Husband, one daughter and one son 
PROFESSIONAL & COMMUNITY SERVICE:
· Member Academic Institutions, Expert Committees.







