        











Mrs. Slawka  Kluszczynska-Stepien

Personal Details

· Date of birth
02 October 1983

· Address
Morecambe

· Phone number                07871251093

· E-mail:                              slawka.kluszczynska@wp.pl
Personal statement 


I am a strong team player with great  communication and decision making skills. I have a large experience in working with vulnerable people and with the communities. My passion is working with people to empower them, so they are able to live free from abuse and harassment. I have a strong ability to work under pressure,  also I am well organised, systematic and have a large experience in acting as a interpreter. I am always very enthusiastic to learn new things, and I am happy to take on new challenges. 

Professional experience


· June ’11-Present
Poulton Children Centre, Clark Street, Morecambe, LA45EX

My role as a Family Support Worker is to offer practical help and emotional support to families experiencing various problems. I am also responsible for recruitment, organisation and running parenting courses. One of those coursers (Family Links Parenting Program ) I have translated into polish language, and adapted to fit within polish culture. Additionally, I am responsible for gathering and sharing information through the MARAC process. Big part of me role is to support polish migrants in the local area by assisting them with interpretation and translation. 

· July ‘09 – October ‘11    

Pomocna Dłoń (Helping Hand) The Trinity Methodist Church, Marine Road, Morecambe, LA3 1BY

This was  voluntary work. My role was to support new migrants in the Lancaster District area to enable them to get equal access to support and services, by assisting them with interpretation and translation. 
· September ’09 – April ‘13
Lancaster and District Woman’s Aid, Independent Domestic Violence Advocate (IDVA),PO BOX 669, Lancaster LA12ZP.

My role as an IDVA, was to support  survivors of domestic abuse through the criminal justice system, as well as to liaise between agencies to develop individual safety plan. As my first language is Polish a big part of my role was to work within polish community in the local area to develop awareness of available support, and effects that domestic violence has on families, particularly children. Also part of my role was to assist polish clients with attending courts, police stations and other public services.
·                                           September ’08- June’ 12    

John Paul II Polish Supplementary School in Lancaster. 
Was also voluntary work. My role was to develop  educational  program for children in the primary school in accordance with educational curriculum. 
· July ’08 – September ’09 

Lancaster and District Woman’s Aid. Tenancy Support Worker.

My role was to provide support in maintaining or setting up a new tenancy for families affected by domestic abuse. 

· June ’08 – August ‘08

Signposts 58 Regent Road, Morecambe, LA3 1TE. 

Was voluntary work. My role was to identify needs of the Polish community living in the local area, as well as providing advice to the local community through Advice and Information  Centre. Also my role was to support researches in interviewing polish clients, translating questioners, as well as answers made by responders. 
· July ’06 – July’08              

Nina UK.Ltd.  Coffee Shop, Arndale Shopping Center,Unit 5 Royalty Square LA4 5DH. I was the Deputy Manager.

·                                          Oct’06 – Dec’06             
Association  „Hope Family” NZOZ and Addiction Therapy
Kielce, ul. Karczówkowska 36 Poland. 
I was assisting in a busy center by answering  helpline offering advice, and emotional support for families affected by an alcohol addiction. It was work placement during university course 
·                                           March ’06 – May ’06      

District Centre of Family Assistance, Opatowska 31, 28-200 Staszów, Poland.

My role during this university placement was to support families affected by domestic abuse with housing, grants and legal aid applications. 
·                                            March ’05 – July ’05


Youth Centre,  Sienkiewicza 25, Kielce, Poland. 

My role during this university placement was to support children with their school work and to organize fun activities. I was also responsible for facilitating  lessons for the primary school children “Say no to Violence”. 

Education and courses

· September 2014     
Successfully passed Unit 1 (Consecutive and Simultaneous Interpreting),  Unit 3 (Sight Translation into Polish), and Unit 4 (Translation into English) in Level 6 Diploma of Public Service Interpreting.
· July 2013 

Lancashire County Council. Early Language Development Program.

· March 2013             
The Nurturing Program. Family Links Parent group leader’s training course. 

· March 2013   

Lancashire Safeguarding Children Board. Understanding hostile and uncooperative parents training course.

· March 2012            

Lancashire Safeguarding Children Board. Domestic Violence and its effect on children training course. 

· March 2012            
NVQ Level 3 in Advice and Guidance at Lancaster and Morecambe Collage

· January 2012      

Emergency Life Support All Ages training session provided by Centaur Training services and valid until January 2015

· January 2012       

Certificate in Food Hygiene Level 2 training session provided by Centaur Training services and valid until January 2015

· November 2011       

  Fire Awareness Training provided by Lancashire Fire and Rescue Service.

· May 2011               

Level 2 in Adult Literacy at Lancaster and Morecambe Collage. 

· February 2011     

Basic Drugs Awareness Training provided by Lancashire County Council.

· Jan 2010 – June 2010  

The CAADA( Coordinated Action Against Domestic Abuse) Independent                    Domestic Violence Advisor training course.
· Sept 2009 – Jan 2010     

Community Interpreting Level 3 at National Open Collage Network provided by Workers Educational Association

· April 2009               
Record keeping, documentation and data protection training session provided by Lancaster District Woman’s Aid

· May 2009                     
Relationship Breakdown and Housing Rights training session provided by Keynote Training Services

· February 2009  
European Nationals, Workers from Abroad and Housing Rights training session provided by Shelter 

· November 2008 
Housing Rights and Domestic Violence training session provided by Keynote Training Services

· September 2008    
Risk Assessment for Self  Harm and Suicide training session provided by SAFA (Self Harm Awareness for the Furness Area)

· 2008                     
Psychology Level 3 Stage B at Lancaster Adult Collage White Cross Education Centre, Quarry Road,  LA1 3SE

·  2007-2008             
Psychology Level 2 Stage A at Lancaster Adult Collage White Cross Education Centre, Quarry Road,LA1 3SE
· 2002-2007                  
Master Degree at Rehabilitation and Social Prevention at Academy of Jan Kochanowskiego, Krakowska Street 13, 25-029 Kielce Poland. 

Faculty of Pedagogy and Arts.   

Profile: Pedagogy

· 1998 – 2002        

Secondary School of Stanislawa Staszica, Koszarowa Street 7, Staszów, Poland. 
Specialisation: Mathematics and Physics and passed secondary school final examinations with very good results.
Additional skills


· Languages
   

English: fluent written and spoken


Polish:  native 

· Customer Service:           
Strong customer service skills acquired through employment enhanced by attending interpersonal communication workshops during university studies.
· Computer Skills:           

Successfully completed academic course in Information Technology Acquired proficiency in Microsoft Office products: Word, Internet Explorer, Excel and Powerpoint

· Communication Skills:   

Attained through academic endeavors and employment enhanced by reporting to supervisors, handling professional communication with stakeholders and working in groups, as well as working in multi agency settings.

· Problem-solving Skills:     

Developed by active involvement in academic activities enhanced through employment.
Demonstrated while facing daily challenges both academic and professional.
