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Belgian resident. B driving license.


Organizational behaviour, home and teamwork abilities, intellectually curious, detail oriented. Daily crisis problem-solving skills (i.e. management of users’ discomfort, security breaches, lack of information, etc.).





ADDITIONAL INFORMATION








Use of Trados SDL, Translator Google Kit, Anaphraseus, Omega T, Virtaal, Lionbridge Translation Workspace, Matecat, Smartcat, Audacity, VirtualDub and HTML, XML, Adobe, Office, Windows and Mac (ECDL certification).





SKILLS








2016: Free student in Dutch language – University of Mons, Mons, Belgium





2014: Languages Education – Mons Formations, Mons, Belgium


French, English and Italian: Proficient


Dutch: Upper intermediate





2012: 5 years Degree in Communication Sciences – University of Bologna, Italy





1998: British Council Certification – Trinity College Oxford, Cirencester and Malta


Full-immersion English studying-holiday.








EDUCATION








2014 – Present: Freelance Translator EN/FR/IT/NL > EN/FR/IT – Tasty Communication, Brussels, 	Belgium


Clients: Lionbridge Twitter SME Marcom Reviewer (Irland), Kunduz Task Force Doctors Without Borders, Amazon EU Sarl (Luxemburg), Babbletype (United Stated), Vertaalbureau Perfect (Netherlands), Dixit Global Solution (France), Edit-Place (France and United Kindom), Tolq (Netherlands), Leomilla Translation (Italy), Linguistica International (United States), Imagilys (Belgium), TranslationKings (Netherlands), Translated.net (Italy), Entertainment Game apps (Italie).





2013: Product and Communication Leader – UtilData, Ostiches (Belgium)


Development of communication plans and public relations for the ERP launch, strategic planning, events organization, texts localization and new website conception.





2012: Public Relations Manager – Fishing Cactus, Mons (Belgium)


Management of internal, external and corporate communication. Creation of communication plans for the launch of new products on the market. Administration of the company � HYPERLINK "http://www.facebook.com/fishingcactus" ��Facebook� and � HYPERLINK "https://twitter.com/FishingCactus" ��Twitter Page�, of the enterprise � HYPERLINK "http://blog.fishingcactus.com" ��blog� and � HYPERLINK "http://www.fishingcactus.com" ��website�.


 


2008 – 2011: Italian Marketing Coordinator & Community Manager – Ankama, Roubaix (France)


Video-games translation and launch of the Italian community (from 0 to 300,000 users in 3 years).


Editing and activation of instruments of integrated communication directed to players.


Creation and management of press and partner relationships (� HYPERLINK "http://www.everyeye.it/default.asp" ��Everyeye�, � HYPERLINK "http://www.tgmonline.it/" ��The Games Machine�, � HYPERLINK "http://www.pcmag.com/" ��PC Magazine�, � HYPERLINK "http://www.giochiperilmiocomputer.it/" ��Giochi per il Mio Computer�, � HYPERLINK "http://www.spaziogames.it/" ��Spaziogames�) from 0 to 1,800 contacts (localization of 100 new contacts/month).


Organization of marketing campaigns at CPM, CPA, CPC (launch of new video games and contests, expansions, online seasonal promotions).


Organization and participation to FR/EN/IT conventions (� HYPERLINK "http://www.ankama.com/fr/convention" ��Ankama Conventions�, � HYPERLINK "http://www.bdangouleme.com/" ��Festival International de la Bande Dessinée d’Angouleme�, � HYPERLINK "http://www.comicon.it/" ��Comicon�, � HYPERLINK "http://www.luccacomicsandgames.com/" ��Lucca Comics and Games�, � HYPERLINK "http://www.cartoonsbay.com/" ��Cartoons on the Bay�,  � HYPERLINK "http://www.gamescom-cologne.com/en/gamescom/home/index.php" ��Gamescom�, � HYPERLINK "http://www.bolognachildrensbookfair.com/" ��Bologna Children’s Bookfair�, � HYPERLINK "http://www.labiennale.org/en/Home.html" ��Biennale de Venice�, � HYPERLINK "http://www.gcomegiocare.it/" ��Salon du Jouet de Milan�, � HYPERLINK "http://www.gamesweek.it/gamesweek2011/" ��Games Week�).


Creation, recruiting and management of the moderating crew (20 people).


Negotiation of editorial, licensing and payment systems contract (with � HYPERLINK "http://www.paninicomics.it/web/guest/home" ��Panini�, � HYPERLINK "http://www.rai.it/" ��Rai�, � HYPERLINK "http://www.cartoonnetwork.it/" ��Cartoon Network� and � HYPERLINK "http://www.on-net.biz/" ��OnNet�).


Scriptwriter, presenter and editor of the TV and podcast format “�HYPERLINK "http://youtu.be/OsqIydwg83s"��Inside Ankama IT�” (� HYPERLINK "http://www.behance.net/gallery/Inside-Ankama-On-Air/2522077" ��podcast�) with 3,600 views. 


Management of 3 websites (� HYPERLINK "http://www.dofus.com/it" ��DOFUS�, � HYPERLINK "http://www.wakfu.com/it/mmorpg" ��WAKFU�, � HYPERLINK "http://www.dofus.com/it/devblog" ��Devblog�), 2 forums (� HYPERLINK "http://forum.dofus.com/it" ��Forum DOFUS�, � HYPERLINK "http://www.wakfu.com/it/forum" ��Forum WAKFU�), of viral marketing (� HYPERLINK "http://digg.com/news" ��Dig�) and social networking (� HYPERLINK "http://www.facebook.com/AnkamaIT" ��Facebook�, � HYPERLINK "https://twitter.com/" \l "!/dofus_it" ��Twitter�).





EMPLOYMENT 





Translator





Silvia Mandrioli�Avenue du Général de Gaulle, 43/2�7000 Mons, Belgique


Tel. +32 495 30 23 54


Mail: �HYPERLINK "mailto:smandrioli@gmail.com"��smandrioli@gmail.com�


Website: � HYPERLINK "http://www.tastycommunication.be" �www.tastycommunication.be� 


LinkedIn: � HYPERLINK "http://it.linkedin.com/in/silviamandrioli" ��silviamandrioli��VAT number: BE089675539








Evolution in the fields of translation, communication and public relations. Available for freelance contracts.








