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Name 


: Shamsina Awang Ngah
Address
: Lot 1/50, Kg.Razali, Batu 4, Jalan Gambang, 25150 Kuantan,  Pahang, Malaysia

Mobile No. 

: 60122242116
Email


: shamsinaawgngah@gmail.com
Skype ID

: Shamsina Awang Ngah

ProZ profile

: http://www.proz.com/profile/2731679
Educational Background

Bachelor's Degree

Field of Study

: Industrial Science
Major


: Chemistry
Institute/University
: Malaysia Technology University, Malaysia
Degree


: Bachelor of Science
Graduation Date
: Dec 1996
Employment History

Mitsui High-tec (M) Sdn. Bhd.
Position Title
: Quality Assurance Engineer
Specialization
: Manufacturing/Production Operations

Industry

: Semiconductor/ Leadframe
Duration
: April 1997 – February 2020
Work Description: 
Duties:
· Managing  product quality among vendors

· Initiate  continuous improvement by establishing partnership program among vendors.
· Since I’m working with multi-national company most of the information need to be translated from English to Malay. Most of  translation are  Information, technical document  to Malay –English or vice versa. 
· Proof reading of quality documents before submitting to Customer
· Summarize and Editing quality / technical document from customer to internal production usage
.
Field of expertise
· Involved with a client in the marketing industry research survey

· Collaborating with client in technology field to improve smart home technology
· Engaged with client translating multimedia text 
· Experience in IT/Microsoft project

· Voice – over ( phone recording)
· Transcription project

Clients
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Languages
(Proficiency: 0=Poor - 10=Excellent)
	Language
	Spoken
	Written

	Bahasa Malaysia
	10
	10

	English
	9.5
	9.5


Software / Tools Used 

· SDL Trados 2015
· Memsource

· MS Excel / MS Powerpoint / MS Word

· MemoQ

· SmartCat

· LEAF Software

· Parrot

· Audiocity

Service and Rate
	Service 
	      Rate (USD)

	Translation  (Daily word/day:1500 words)
	  0.06 per word 

( USD30 per hour )       

	Editing (Daily word/day: 1500 words)
	  0.03 per word (USD20per hour)


Proofreading (Daily word/day : 1000 words)
     0.03 per word (USD20 per hour)
Transcription – same language with audio/text
     0.75 per minute audio (USD 45 per hour

· Different language from audio/text   3 per minute audio (USD150 per hour

Transcreation




      50 per hour

Voice recording




      40 per hour

Payment by Paypal.
