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	Profile Summary 

	An insurance marketing professional with over ten years relevant experience as part of a marketing team at the pioneer and leading insurance company in Saudi Arabia and acquired excellent knowledge and skills in the insurance marketing methods and techniques with proven track of records in achieving the assigned targets and even crossing the targets within in the time structure.

Good knowledge and skills in developing marketing plans and strategies for insurance products and its execution within the scope and limitations of internal and external constraints, especially the time and budgetary constraints and the market challenges. Get along nature and capable to coordinate within the organization, identify potential clients, initiate contacts, interact and negotiate with the clients through effective communication and winning approach.

	Professional skills

	· Experience in consumer-direct operations and generating significant results through the strategic and tactical direction;

· Sufficient experience in the areas of insurance marketing, sales, customer relations and claim management;

· Good knowledge about the Saudi Arabian insurance market and good skill in developing marketing strategies to compete with other insurance companies.

· Demonstrated leadership skills and success in insurance process and operations, and communicating and interfacing across functional areas in the organization;

· Ability to make effective decisions and manage several processes in a fast-paced environment;

· Ideal communication and negotiation skills, self initiation and result-oriented interaction with existing clients and potential clients as well;

· Entrepreneurial spirit, high-energy level, significant commitment, and demonstrated interest in supporting and helping grow the business organization;

· Experience in the use of modern Information Technology for the business operations;

· Ability to identify potential clients; prepare proposals, presentations and strategic reports, and capable to generate new business and expand the business operations;

· Coordinating skill in the internal operations to facilitate timely processing of policies and to ensure timely response to clients queries, issues etc.



	Professional accomplishments, attainments and achievements

	· Achieved an annual average insurance premium of SR14 million;

· Developed a potential portfolio of about SR. 10 million;

· Established and developed a substantial number of active and regular clients;

· Developed and maintained effective professional relationships with clients and potential clients;

· Educated effectively and objectively the clients on Insurance products which further enhanced my tactical skills of introducing new and existing insurance products;

· Assisted in conducted market analysis, marketing analysis and business forecasting further developed during my employment with the NCCI;

· Attained good knowledge about the insurance marketing and operational procedures of insurance company and the insurance process management and general management;

· Contributed significant inputs to setup marketing and business plans, to deliver business objectives and to maximize overall performance of the insurance organization;

· Attained good skills in risk analysis , inspection on complicated business premises and overall evaluation of the insuring facilities and objects;

· Successfully dealt with queries on existing business by responding quickly and accurately and liaising with other division managers and helping to negotiate with claims departments when problems arise and keeping up to date with new legislation and technicalities;

· Maintained abreast of market and customer changes; built up detailed knowledge

· about the company's products and paid due attention to understanding and


· maintaining a good working knowledge of the rules and compliance procedures of


· Saudi Arabia and implementing the regulatory framework;


· Undertaking necessary administration, attending training and updating sessions run by the company and provide the highest level of customer service to policyholders and co-workers;

· Maintained a high level of renewal retention through the facilitation of disciplined underwriting and pricing practices, increased new business submission activity through effective marketing, knowledge of the marketplace and identifying within company guidelines target accounts;

· Demonstrated the expertise of reviewing and analyzing new business risks for acceptability in accordance with company guidelines and standards;

· Worked effectively under minimal supervision and managed a large volume of telephone calls, faxes, e-mails with timely responses to customers in a variety of circumstances.



	Educational and professional qualification: 

	Degree: Bachelor’s Degree in Information (12 hours left  for graudation)
Majors: Journalism 

University: Kind Saud University – Riyadh – Saudi Arabia 

Period: 1988 to 1992 (four years course)

Degree: Diploma in English Language

Subsidiaries: Management, computer 

Institution: English language Center, USA

Period: 1979 to 1980 (one year course)

Training: Attended a substantial number of short-term objective training programs and job related seminars.

Languages: Proficient in Arabic and English.

Computer: Good skill in using computer for work.


	Professional Experience: 

	Period: 2008 up to date manage my own business.

Period: 1997 to 2008
Position: marketing Executive

Organization: National Company for Cooperative Insurance (NCCI) Riyadh -  Saudi Arabia.

Reports to: Marketing Manager

Period: 1992 to 1997

Position: Supervisor
Organization: Zari Factory for Jewelry

Reported to: General Manager 

Period: 1980 to 1992
Position: Proprietor 

Organization: Self Business 



	Personal Details:

	


 Nationality: Saudi 
Date of birth: 11/12/1378

Marital status: Married with 5 children 

Address: P.O. Box 662 Riyadh 11372, Saudi Arabia. 

Mobile: 0505292498

Email: sanazi@ncci.com.sa



















