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Profile Summary:
I have primarily been a technical writer for the most part of my career. But along the way, I also learned the ropes of instructional designing and business writing to augment my skills in the field of writing. To foster the theoretical knowledge I picked up from esteemed institutions, I decided to take a diversion in the career path I had chosen and quite willingly assumed the role of an instructional designer. My ability to analyze and synthesize information helped me choose the right instructional media and write effective copies, audio and video scripts for courses and marketing collaterals. Thus, the write career that I began agilely, over the years, has matured into a more disciplined and structured writing that has made it easier for me to take it further to broader realms.
Often, to unwind from my mundane work, I dabble in translations and creative writings. I have translated short stories from English to Tamil and vice versa. I also got to translate an entire movie script from Tamil to English in order for the movie to be remade in multiple languages. Subsequently, I helped translate quite a few documentaries, short films, advertisements, and PSAs.
WORK EXPERIENCE:
Senior Instructional Designer -Tech Mahindra (Oct 2012 – till date)
Instructional Designer             - Robert Bosch Engineering and Business Solutions (1.3 years)
Technical Writer
                 - Navis India technologies (3 years)
Technical writer                    - Hexaware Technologies (9 months) 
Technical writer 
                 - iSoft Pvt Ltd. (2 years)
Instructional Designer           - C2 Workshop Pvt. Ltd. (September 2004 –April 2005)
EDUCATIONAL QUALIFICATIONS:
· M.Sc. Electronic Media - Anna University, Chennai 
· B.A. English Literature  - Meenakshi College, Chennai
· Post Graduate Diploma in Technical Writing from K9 Technologies, Chennai 
· Post Graduate Diploma in Instructional Design from Symbiosis Univ, Pune 
· Post Graduate Diploma in Software Technology from Computer Point, Chennai
TOOL SKILLS: 
· MS Office
· Articulate Storyline
· Captivate
· Framemaker
· Robohelp 
· AuthorIT
· Photoshop
· TTKF
JOB PROFILE:
Tech Mahindra:
Domain: Energy and Utilities, Automotive, Healthcare, Insurance, Banking, and Food industries
· Have worked extensively in areas like training needs analysis, competency mapping, curriculum design, and training content development
· Have worked on creating design and developing content for Web-based and classroom training programs related to energy and utilities, SAP and IT tools
· Have created online courseware using authoring tools like Adobe Captivate 6.0 and Articulate Storyline 2.0
· Experienced in training delivery through classroom and online modes
· Have visited client locations onsite to support their learning needs and help them in analyzing the requirements.
· Have vast experience in the following areas:
· Learning needs analysis
· Job tasks analysis
· Target audience assessment
· Competency mapping
· Curriculum design
· Development of training plan
· Content mapping
· Creation of assessment frameworks
· Creation of high-level and detailed design documents
· Designing content framework for online and classroom trainings
· Management of training materials for blended learning programs
· Training delivery
· Training evaluation
In addition, I have: 
· Created content for marketing materials such as newsletters and brochures.
· Created scripts and storyboards for promotional videos.
· Analyzed the learning objectives and work with the subject matter expert to develop content that align with the objectives and the course goal.
· Mentored new recruits in their roles.
· Conducted knowledge sharing sessions.
Robert Bosch Engineering and Business Solutions:
Domain: Enterprise Resource Planning
My role was to
· Lead a team of writers and graphic artists on various WBT projects.
· Track and report work progress to ensure completion as per the agreed upon schedule.
· Create storyboards for e-learning courses related to SAP.
· Review storyboards and test the usability of course materials.
· Collaborate in the implementation of processes and style guides for the improvement of quality standards.
· Involve in hiring new recruits for the team.
· Collaborate with the programmers and graphic designers to develop the course content.
· Discuss and develop ideas for images, graphics, and animations that effectively supplement the content.
· Plan internal review cycles and subsequently update the work prior to delivery.
Navis India Technologies:
Domain: Maritime solutions
My role was to
· Write release notes for Terminal Operating System solutions.
· Update and maintain documentation with each release.
· Edit customer specific release notes and check for content accuracy and form.
· Review and update customer solutions for problems specific to products and applications.
· Maintain release note versions in Online help system for help content delivery.
· Conduct/participate in internal knowledge-sharing sessions so as to transfer useful knowledge or “lessons learned” to other team members.
 Tools used: MS Word, AuthorIt, Framemaker, MS Visio
Hexaware Technologies:
Domain: Transportation and cargo
My role was to
· Review and edit API documentation and high level design documents.
· Maintain process checklists for every design use case.
· Check Software documentation sets for content validation and language correctness.
· Prepare and consolidate requirements defects list for every iteration.
iSoft Group Plc:
Domain: Healthcare industry
My role was to
· Create comprehensive product documentation and release documentation for software products.
· Gather information, write, revise based on reviews, print and deliver the documentation to customers
· Prepare API (Application Programming Interface) documents for components constituting a healthcare product
· Coordinate with team members in preparing online help systems
· Prepare weekly release notes for the application developers
· Do critical review of technical documentation sets  
· Comply with Technical Publications standards and guidelines to produce documentation that match the company style
· Work with editors in the Documentation and Quality Assurance teams to resolve document defects raised during reviews
Tools used:
MS office suite, Visio, Robohelp 
C2 Workshop:
C2Workshop is an e-learning company that provides learning solutions and it specializes in developing interactive content and applications for training and E learning purposes. They develop educational content in the form of complete courseware and custom content development. 
My role was to
· Design storyboards for a series of courses on technical topics for industrial maintenance specialists based in the US. 
· Create Website content for companies that are into software development and services.
· Create course materials for management training and help manuals for media courses.
Tools used:
MS office suite, Visio, Authorware, Photoshop
OTHER PROJECTS (ACADEMIC):
· ‘Ashtak’ – a documentary feature on Auroville, Pondicherry for UGC
· ‘Vaibhogam’ – a PSA on domestic violence
· A three-minute newsreel about the Remote Sensing Course being conducted at Anna University
· Underwent internship at Rubecon Advertising Pvt. Ltd.
· Underwent internship at Doordarshan - worked for a program production.
SPECIAL SKILLS:
· Write scripts for corporate films, promotional videos, documentaries, and PSAs
· Occasionally write poetry both in English and Tamil
· Dabble in translation - from English to Tamil and vice versa
PERSONAL DETAILS:
    Date of birth: 05-02-82
      Sex: female
      Address: 20, River Court, Apt 906
                        Jersey City, NJ USA 07310
