



CURRICULUM VITAE

PERSONAL DETAILS:

Name:



Sam Shalalo
Address:


17 Errica St






Greenfield Park, NSW 2176




Australia

Telephone:


+612 97533784 
Fax:



+612 97533784 

Mobile:


+612 408 615 519  

Email:



SAM.SHALALO.1@bigpond.com



Or
sshalalo@bigpond.net.au 




Or
sshalalo@gmail.com 
Website:


http://www.samshalalo.4t.com 

Business Name:

Sam2008Translations

ABN Number:

19506173149

Nationality:


Australian

Date of Birth:


20 August 1943

Marital Status:

Married, with one child

Languages:


English, Arabic and Assyrian – spoken, read & written 




fluently.

Interests:


Internet, reading & writing in above three languages, board




games, sports.

PERSONAL QUALITIES:
· Good verbal and written communication skills in English, Arabic and Assyrian.

· Well-developed problem solving and analytical skills.

· Experienced customer contact skills with well-developed complaint handling techniques.

· Awareness of quality principles, methods and the importance of accreditation.

· Ability to keep abreast with changing technologies along with self-motivation to undertake self-education and research.

· Mature attitude to work with a positive response in all situations.

EDUCATION AND QUALIFICATIONS:


Secondary:
Baghdad College (American Jesuit Fathers High School)




HSC – 1961


Tertiary:
BSc with a major in Mathematics – Credit Pass




Baghdad University – 1965



Translation Certificate – National Accreditation Authority for 




Translators and Interpreters (NAATI), Australia, 2003




Translation Certificate – Arab Translators Network, Online, 2004
TRAINING COURSES:

* Graduate of the Reserve Officers College, Baghdad, Iraq - 1967

* Teacher Education Programme - 1975  *Telephone Courtesy  *Product Training *Opportunity Selling  *Signature   Service 

*Competency Based Training *Presentation Skills
WORK HISTORY: 
Sept 1966 to


Maths Teacher, Primary Teachers Institute, Dammam,


June 1967

Saudi Arabia.

Responsibilities:

Teach maths and methods of teaching in Arabic to students





who would become primary school teachers.

Accomplishments:

Successfully completed one year contract with the Ministry





of Education of Saudi Arabia with an open additional years





contract.






*******

Sept 1967 to


Maths Teacher, Secondary Schools, Basrah, Iraq




April 1969



Responsibilities:

Teach maths at boys and girls high schools.

Accomplishments:



· Completed a full year and one semester of teaching maths

in Arabic at two boys and girls high schools.

· Promoted to maths subject master during the second year of teaching.

· Helped English teachers with their subject matter by utilising my knowledge of that language

*******

May 1969 to


Maths Teacher, Department of Education, NSW


Dec 1975

Responsibilities:

Teach maths at NSW high schools.

Accomplishments:

* Completed seven years of teaching maths at high schools 




    in Sydney as a full time casual teacher with renewed 





    contract annually.





* Received excellent reports from inspectors and school 





    principals, which lead to the continued renewal of my





    teaching contracts.






*******

June 1976 to


Administrative Officer, Debt Recovery Clerk, Customer



July 2000

Service Representative & Sales Consultant with Telecom –





later Telstra,  Sydney.

Responsibilities:


· Supervise and co-ordinate the work of the Credit Control Group and typing pool.

· Action reports and referrals for the group on daily, weekly and monthly basis.

· Accept accountability for the range of duties carried out by the position.

· Ascertain that customers’ disputes and grievances are followed up to their satisfaction.

· Meet all the set targets for sales, win-backs and calls answered within specific timings and provide necessary statistics.

Accomplishments:

· Used my mathematical knowledge in performing accounting operations and reconciliations.

· Promoted through a series of positions leading to the position of Senior Credit Officer.

· Utilised the skills gained from undertaking courses in telephone courtesy and report writing and aspects of accounting.

· Conducted personal interviews with debtors when necessary and maintained liaison with Mercantile agents and their solicitors.

· Provided high quality customer service recognised by ongoing customer feedback.

· Consumed a high level of self-motivation and organisational ability.

· Extended my skills and knowledge of two other languages and my mathematical experience in servicing people of ethnic backgrounds and interpreting complicated accounts.

· Consistently made outstanding contributions that exceeded expected standards.

ADDENDUM:
1. In 1975/76, I helped with translating and reading news items from English into Assyrian for the Assyrian Radio Program on 2 Ethnic Australia (2EA), which later became known as Special Broadcasting Service (SBS).

2. Between 1976 and 1980, I was a volunteer Assyrian language teacher at the Assyrian Australian Association’s Saturday School in Fairfield, NSW.   I became the School Principal during the last 2 years.

3. Since 1972, I have written and translated numerous articles in English, Arabic and Assyrian in different newsletters and magazines distributed among Assyrian communities throughout the world.  I have also translated and later published (by different Government and community departments) many articles from English into Assyrian, concerning issues of social and community importance, such as AIDS, Housing, Women of Ethnic Backgrounds, etc…

4. In 1983, my first translated work was published in English and Assyrian, on the life and work of a famous Assyrian Folklore Dancing instructor, the late Nicola Oram.

5. In 1995, my second translated work was published in both English and Arabic.  The book was called “The Truth Is…” by a famous Assyrian artist and writer John Homeh.

6. In 1997, my first poem in English was published in “The International Library of Poetry” anthology ‘Caress of the Moon’, titled “Come down from the moon”.  It’s now on the Internet site www.poetry.com as a copyright under my name.  A second poem has recently been added to the same site, under the title of “One Human Nation”.

7. In 1998, “Illusion” was published as a book in English and a separate one in Arabic, written by a famous Egyptian Arabic writer Anthony Wilson.  I translated it into English.  The book was launched in April 1999.
8. Since 1996, I have been involved as a member of Assyrian School Project Committee in developing the prospect of establishing the first Assyrian School in the West.  The school called St Hurmizd Assyrian Primary School opened in early 2002.

9. I have been translating official documents from English into Assyrian for many years now.  I have also translated personal documents from Arabic into English as an official translator from the beginning of 2003.
10. I have been a director of St Hurmizd Assyrian School Ltd since 2002. It later changed into Assyrian Schools Limited, and I became its board secretary since May 2004.  I resigned from the board in February 2006.
REFERENCES:
1. Mr Romeo Hanna


18 Apache Rd

BOSSLEY PARK, NSW 2176

Telephone:  02-98239909 H



 0421 002 105 M 

Email:
rha92526@bigpond.net.au  
2. Dr Said Stephan
26 Woodlands Ave
BOSSLEY PARK, NSW 2176

Telephone:  02- 96108891 H


  0411 676 194 M
Email:    stephan_5@optusnet.com.au  
3. Mr Edward Rowell

23 Hornet St
GREENFIELD PARK, NSW 2176

Telephone:  02 96106410 H

  



  0417 458 472 M
Email:   edwardrowell@bigpond.com 
