Professional Experience

®  Customer Service Sales Associate
Shangri-La Group, Mew Delhi, Delhi, India | March 2022 - Present

Warking closely with sales professionals to selve grievances and ensure guest satisfaction

Utilize and Implemant Opera PMS Lo input key data of the companies into the hotal’s

Sahil Sharma

* Processing sales-oriented telephonic conversations and driving business to the property

Customer 5ales Associate - .
Shangr‘i-La Eros Hotel Guest Service Associate
The Oberoi Gurgaon, Gurugram, Haryana, India | August 2021 - March 2022
402 A 44 Block Hig Flats
[elhi, Belhi, 110055 * Mssisted the guest in overall arrival and departure experience and ensured building rapport and
sahil23838@amall. com FEEENTAn
+317042 225496 * Produced high-guality documents, spreadshests, and presentations for internal and eustomer-facing

needs and attended to detail to anticipate guest requests

Linkedin: wess linkedin.com fin/sahilsharmal2 34

]
Operations Intern
DINY Hespitality - Restaurant & Cloud Kitchen Consultant, Mumbai, Maharashira, India | October 2020 -
June 3021
* Completed research, compiled data, and updated spreadshest with Micrasoft Excel
* Recommended purchasing goods, supplies, and services to meeat supply chain goalks
L]
. Internship Trainee
KE'Y SI‘“ lli Shangri-la Erod Hotel | January 2020 - March 2020
b sl * Answered incoming telephone calls, took dewn messages, and provided relevant information ta the guest
* Values-based Leadership
* Tearn Problem Solving
* Basics of Revenue Management Education
* Situation handling
v Micrazoft Excel *®*  Bachelor of hotel management in Hotel/Motel Administration/Management

Banarasidas Chandiwala Institute of Hotel Management & Catering Technology 2017 - 2021

Achieved 77% in Bachelar of Hotel Management and Catering Technalogy

®  pysiness/Commerce in General

Gd Salwan public school 2006 - 2017

Achieved B1% in Senior Secondary Education

®  sprondary Education in General
GO Salwan Public school 2014 - 2015

Achieved 76% in Secondary Education

Certifications

#®  The Art of Negotiation
April 2022

Hotel Management: Distribution, Revenue, and Demand Management
Seplember 2020

Lean leadership, Lean culture, Lean management
Jurne 3030

®  Syccessful Negotiation: Essential Strategies and Skills

Belay 2020



