
RODRIGO FUENTEVILLA 
CDMX, Mexico | rocoregio@gmail.com 

 

Education SC JOHNSON GRADUATE SCHOOL OF MANAGEMENT AT CORNELL UNIVERSITY Ithaca, NY, 
USA  Master of Business Administration, Strategic Operations immersion, May 2014, 3.7 GPA 

• Johnson Leadership Fellow: Advisor to incoming MBA class on effective leadership and team dynamics. 
VP of Mexican Student Association at Cornell. Member of Latin Business Student Association and 
General Management Club. 

• TA for Microeconomics for Management, Computer Aided Design and Supply Chain Management. 
Research Assistant for Operations professor Srinagesh Gavirneni 

   

 INSTITUTO TECNOLOGICO Y DE ESTUDIOS SUPERIORES DE MONTERREY (ITESM) Monterrey, 
México 

 
 

 B.S. in Mechatronics Engineering, December 2008 - 91/100 GPA, Honor student 
• Specialization in Manufacturing Management Systems and Continuous Improvement 

• TA for Engineering Computer Design Lab and Member of International Degree Program Student 
Association 

   

Experience GARENA MEXICO Mexico 
City, 

Mexico 
 

 
 
 

Mexico 
City, 

Mexico 
 

Apr 2019 – 
Sep2019 

Head of Operations LATAM (Spanish regions) 

• Led operations for setting up the Mexico City office, hiring team and expanding our efforts in Spanish-
speaking LatAm in terms of BD, payments options, finance, customer support, HR, legal, localization, 
content, PR and vendor operations.  

• Coordinated with teams in China and Singapore. (Finance, Legal, game ops, HR, engineering, etc) 
  

 RIOT GAMES, INC 
Jun 2015 – 
Oct 2018 

Live Services / IT Lead for LatAm North 
• Responsible for day to day health and operations of the Latam North server as well as for large scale 

network infrastructure projects for the region with heavy coordination with other regional teams. 

• Part of initial team of 5 that started the Latam North branch in Mexico City.  

• Tech and IT lead: responsible for all regional tech areas including live services, live services for eSports, 
eSports broadcast engineering, and IT. 

Jun 2014 – 
May 2015 

Associate Live Services Producer- LATAM  Santa 
Monica, 
CA, USA 

• Responsible for day to day health and operations of 2 latin american servers including incident and 
problem management as well as vendor management. 

• Project Manager for network infrastructure improvement projects in Latin America. 
   

Summer 
2013 

MARAXI, INC. (NOW IMPOSSIBLE FOODS, INC.) Redwood 
City, CA, 

USA 
Business Development Intern 
• Designed the quality strategy for manufacturing operations. 

• Performed a strategy partnership analysis for supply of a critical component. 

• Created a KPI management dashboard for operations tracking and decision making. 
   

2011-2012 PROLEC GE INTERNACIONAL S DE RL DE CV Monterrey, 
México  Supply Quality Assurance Leader  

 • Led a team of 17 members in 3 factories for incoming material inspection and supplier quality 
management.  

• Responsible for quick decision, remedial action and resolution of supplier quality issues involving 
coordination with multiple departments, suppliers and clients. 

 

   

2009-2010 XIGNUX SA DE CV Monterrey, 
México  P-15 (Leadership Development Program) 

 • Project manager and owner of four 6-month, high impact projects in companies related to Xignux. 
   

Skills/ 
Personal 

• Spanish (Native), English (Fluent), French (basic) 

• Proficient in Visual Basic, MS Office and several CAD software. Some knowledge in programming languages and a 
knack for problem solving under pressure, automation, efficiency and jack of all trades. Heavy player/user oriented. 

• Hardcore gamer. Other hobbies are puzzles, movies and scale modeling.  
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