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Qing Qing Wang
	(currently holding spouse visa valid until 28th of January 2012, I will apply for Permanent Residency after spouse visa expires) 
Work experience
[  February 2010  to  Present]   Freelance Translation Service

· Translation of marketing materials, questionnaires and surveys

· Proofreading translation works 
Transferable skills
· Highly Flexible to meet clients’ needs, a ‘can-do’ attitude 

· Strong organisational and time management skills

· Good at both concentration and multi-tasking
[  September 2008 to February 2010 ]  Boots Pharmacy LTD
Healthcare Advisor 
· Dealing with patients prescriptions and medical enquiries and provide customer service
· Communicate between customers and pharmacists which requires knowledge of medicine 
· Provide sufficient medical service/information to customers

· Merchandising, promoting and up-selling Boots products and services

· Handling sales data and stock control

· Responsible for my local shop staffs’ E-learning performance  
Transferable skills

· Excellent communications, customer service and multi-tasking skills
· Alliance Boots Sale of Medicines Training Certificate
· High level of responsibility and attention to detail
· Working in fast pace, stressful and pressured environment
[  March 2008 to July 2008 ]  Bank of China Branch (Internship)
Customer Service Advisor/Office Assistant
· Dealing with credit card marketing, promotion, data entry and application process which included credit checking to reach monthly sales target
· Worked directly with the head of business development to assist with processing personal loans, mortgage and responsible for personal loan credit checking and other banking products.
· Provided high quality professional service to customers in a extremely busy retail banking environment, which included answering enquiries, organizing the queue, promoting products and ad-hoc use of both English and Chinese for international customers
Transferable skills
· Product sales 
· Excellent customer service and multi-tasking skills
· Excellent communications skills in both Mandarin and English
· Proactive and initiative without any supervision
[  June 2007 to March 2008  ]  University of Sheffield Library
Library Assistant
· Worked directly with Head of Capacity Management to handle numerous tasks in the library

· Dealing with customers
Transferable skills
· Excellent customer service skills

· Working in a multi-cultural team
· Punctual, initiative and hard-working
[  July 2007  ]  Derbyshire County Council
Interpreter for Shanghai Yang Pu Delegation Education Tour
· Interpreted and translated for Chinese government education officials and Derbyshire head teachers 
· Interpretation tasks – Questions and answers, discussions, lesson observations, teaching methods and general assistance for Chinese officials in hotel, shops and restaurants.
Transferable skills

· Organization and people management skills
· Interpretation and translation from Chinese to English and English to Chinese

· High level of responsibility for important visitors
· Performing and exceeding expectations under pressure
[  April 2007 to June 2007  ]   Sharrow Primary School, Sheffield
 Volunteer Chinese Language Teacher
· Worked in a team as well as individual sessions to teach groups of children aged from 9-11 basic Chinese Mandarin.
· Prepared, organized and presented teaching materials.
Transferable skills

· Team working
· Improved communication skills 
· Patience with young people and finding effective ways of teaching

· Excellent preparation and delivery of necessary materials 


	Education

[  2006 – 2008  ]                 University of Sheffield                      

M.Sc. Masters in Chinese Business and International Relations
Chinese Politics, Economy and Business Management
· State & Economy in Contemporary China; China in Global Politics; Business Management in China 
· Dissertation Topic: ‘Is China Entering an Age of Nan Se?- a research on Chinese masculinity and popular culture’  
East Asian Economies
· East Asia Economics; International Politics of East Asia 

[  2003 – 2006  ]                 University of Manchester                     

B.Sc. Degree in Sociology – 2.1 with Honours

Sociology

· Sociological Thought 

· Research Design and Methods; Qualitative and Quantitative Data Analysis
· Globalization and the Third World; Race, Gender and Differences
· Culture Modernity and Media; Chinese Trans-nationalism
· Dissertation Topic: ‘The One Child Policy in China and its Effects to Chinese Women’

	Languages

· Mandarin (native)

· English (advance)

IT Skills

· Microsoft package, Outlook, Excel and PowerPoint

	Training

· Customer service
· Sales of medicines (certificate obtained in March 2009)

· Sales and merchandising

· Stock control

	Extracurricular activities/Hobbies
· Reading novels - I enjoy reading novels both in Mandarin and English
· Swimming


