Pradnya Joshi
Email Address: pradnyajoshi@hotmail.com
Cell phone: +91-9870462532

Date of birth: 06-May-1980 
Passport: Valid
Marital Status: Single
Current Location: Mumbai, India.

Profile Summary

Language Skills
· English was my first language at school and have complete my graduation in engineering in English

· Marathi being my mother tongue, have studied Marathi for about 10 years at school.

· Have studied Hindi as a language at school for about 8 years and Hindi is a native language of India.  

· Have been learning Spanish (written and conversational) since 2008 with Instituto Hispania. 

· Completed level 4 (Diploma Pre-avanzado) in March 2010. Studying at level 5 - Diploma Avanzado since March 2010. 
· Complete basic course in Italian (written and conversational) at Indo-Italian Chamber of Commerce in May 2010 
Past Technical Experience

· Have 8.5 years of experience of development/enhancement of applications on IBM mainframe. Have experience in working at client site, other offices of the company and have been directly responsible for communicating with clients directly over phone and via email.
· Experience in Accenture (May 2003 – Jan 2010)   

· Until recently, was working as team lead for a leading bank in UK. Main responsibility was to guide team from requirements gathering phase to warranty of a project. Conducted project management for small projects. 

· Previous significant Accenture experience - SME for Rebates and Rewards application for leading credit cards firm in US. 
· Also conducted training on RDBMS for new joiners. Provide basic DB2 training to developers for specific build activity

· Experience in Xansa (Aug 2001 to April 2003) – 

· Developer in enhancement projects (for application migration program) for a UK based insurance client in previous firm.

Objective 

· Looking for permanent/ freelance/ contract work that used my IT expertise and/or Spanish skills. 

Translation Experience

a) Spanish-English translation for website 
i) Currently, in process of translating a website for digital signature solutions from Spanish to English 
IT Experience

2) Company
: Accenture
a) Clients in financial services for which I worked  and corresponding role
i) Insurance firms in UK and US (June 2003 - June 2004)  - Developer

ii) Leading Credit Cards Company in US (June 2004 - Oct. 2007) – Developer/ Designer for large projects 

iii) Leading bank in UK (Dec. 2007 - Nov. 2009)  - Team lead for enhancement projects 

b) Role description 

i) As a developer, was involved Worked for health care client to set up and promote usage of an impact analysis tool Becubic within product support team. Involved usage of BECUBIC, JCL, REXX, Endevor
ii) Worked on several development projects for a leading credit cards firm in US (business-driven, service oriented architecture). Was SME (functional, technical) for Rebates and Rewards application for the same. 
Gained wide range of experience in coding and assembly planning and execution for online applications, functional analysis and design to introduce new business functionality, interface design to cater web services, integration/user acceptance test support. Was also involved of application tuning. 
Technology - COBOL,DB2,SQL, IMS-DC (IMS-TM),JCL, Ezytrieve, XML.

iii) Worked as team lead for a leading bank in UK. Main responsibility - to guide team from requirements gathering phase to warranty of a project. Conducted project management for small projects. Have experience in initial estimate of project based on business request, project plan, high-level solution, design, coding, integration/user acceptance test support, implementation planning, and warranty support. Technology- COBOL,VSAM, JCL, DB2 , CICS, Endevor, Expeditor, Microsoft project plan, Service centre. Experience in SWIFT payments, EU compliance European regulations - FATF SRVII, identification of payments for sanctions screening, IBANs processing for European payments. 

c) Other work-related activities/ responsibilities  
i) For a project, developed a volume analysis model by simulating rules in Excel (coded in Cobol in application) that was used by business change for determining operational requirements 
ii) Inducted developer/s to help them understand application, project requirements
iii) Was a coordinator/ designer at client site in 2006 
iv) In August 2007, traveled to Philippines to provide knowledge transition of IDC work to Accenture Manila resources for handover of IDC work to Accenture Manila

3) Company
: Xansa(India) Ltd 
a) Clients in financial services for which I worked  and corresponding role
i) AXA Sun-life (Dec 2001 – April 2003)  - Developer

b) Role description 

i) After the merger of Sun Life Group and AXA in 1997, AXA Sun Life has enjoyed a high profile in the UK life, pensions and investments industry. Starting 2001, major efforts were taken to merge the two technical systems to create a unified process to manage policy system of Axa Sunlife. 
Primarily worked as a developer for on various phases of this migration program and other projects related to their daily business development projects. Conducted Program analysis, program amendment specification, coding, unit testing, system analysis, System testing support.
Technology - COBOL, DB2, JCL, Endevor, Custom Statement Formatter

c) Other work-related activities/ responsibilities  
i) Provided training and practical support (on CSF) to new team member

Education 

	University/College 
	Degree
	Year

	Parshvanath College of Engineering, Mumbai University
	Bachelor of Engineering (Comp. Sci.) 
	June 2001 


Training/Continuing Education


	Course 
	Company/Vendor 
	Date Taken 

	Strobe Training 
	Compuware 
	Dec 2003 

	Junior Associate - Indian Institute of Bankers 
	IIBF - Indian Institute of Banking and Finance 
	May 2008 

	Español - Diploma Inicial 
	Instituto Hispania 
	Nov 2009 

	Español - Diploma Pre-Avanzado
	Instituto Hispania 
	Mar 2010


Professional Societies 

	Professional Society
	Member Since

	Instituto Hispania
	 11/2008

	Indian Institute of Banking and Finance (IIBF)
	 3/2008


Technical Skills 

1. COBOL 
(8 years)
2. IBM-DB2
(7 years)
3. SQL(Structured Query Language) (7 years)

4. ChangeMan (3 years)
5. EASYTRIEVE (3 years)
6. Endevor (5 years)
7. IBM-IMS/DC (3 years)
8. JCL (5 years)
9. REXX (1 year)
10. Microsoft Project (1 year)
11. VSAM (2 years)
Functional Skills 

1. Banking - Payments (2 years – projects related EU financial regulations)
2. SWIFT payments (2 years)
3. Credit cards rewards points processing (3 years)
Language Skills 
1. English (medium of instruction in school up to graduation, worked with clients from UK and US during IT experience)

2. Spanish (completed level 4 (Diploma Pre-avanzado) at Instituto Hispania. Currently in level 5 (Diploma Avanzado)
3. Marathi 
4. Hindi
5. Italian (in progress of learning basics since March 2010)
