Parthadev Mukherjee
Mobile: +91-9972229358                                                 E-Mail: mail2parthamukherjee@yahoo.com                                                           
Address:  ＃794, 1st main Road, Samrat Layout, Arekere, Bangalore 560076
Career Objective
· To obtain a challenging position with a well established growing firm where I can fully utilize my professional education & training
PROFILE
· A competent professional with close to 4 yrs 3 months experience in Insurance, Finance/Account and Web and direct marketing communication
· Good Command over Japanese Language thus facilitating interaction with Japanese speaking counterparts on daily basis. Good cross-culture skills.

· A keen communicator honed with people management, relationship management & problem solving skills
CAREER DEVELOPMENT

· Hewlett-Packard, Bangalore


     　　　　　　　　　　　　May ’10 – Till date

Designation: - Lead-E2E Operations, Content Management, Marcom & Interactive Design Services (Currently holding this position after promotion)
Job Responsibilities:

· Work as part of the Creative Services Team to manage and ensure the quality standards for the web and direct marketing communication are as per set & expected standards 

· Own the process of QA review of design and copy for all web & collateral projects (Japanese) as per the HP Brand guidelines. Keep updated on all the design and brand guidelines required to execute the marketing communication.  

· Work collaboratively with the Graphic Design team and Web team on all assigned collaterals to ensure high quality final output and adherence to committed timelines.
· Ensure that the proofreading is complete on all collaterals and web media as per required timelines and quality standards.
· Work with graphics team to approve final deliverable within the agreed timelines.
· Manage and deliver changes to documents and formats as and when required.
· Hewlett-Packard, Bangalore                                                                       Mar ’07 – Apr’10
Designation: - Senior Process Associate-Fixed Assets and Vendor Data Management for Japan
Job Responsibilities:

· Daily checking & processing of accounting activities

· Handling the Month end close activity & Maintaining Clean accounts with 100% Reconciliation of Bank and GL Accounts.
· USGAAP accounts
· Handling Audit issues -Both Internal /Statutory and Country Audit

· Interacting with Managers, Front End Credit and Collection, Controllership, Project Team and GL hub in Japan
· Vendor data maintenance 
· Handling Customer Escalations, Solving Customer queries and Implementation of ISO practices for ISO audit

· Maintaining & Improving the Quality documentation, process map, and chart of accounts, Daily Dash board.

· Hewlett-Packard, Bangalore                                                                       
My Project in HP :- 
Conduction of Language Enhancement Program (2008- till date)
Initiated foreign language enhancement events for HP and this has been operational since 2008 Objective is to have Language Resources remain abreast with the language through this program. Improve proficiency in Writing, Speaking and Listening. (Language Film Festival, Essay Writing Event, Speech Event, GD Event, Tele Conference Event,)
· Hewlett-Packard, Bangalore                                                                       
Management:-                                                                                                            Jan’08 – Till Date                                                                                                    
· Recruiting, Selecting, Staffing and Hiring
· ISO coordinator 
· KAIZEN Coordinator
· Process transition
AXA Business Services; Bangalore


                                                  Jan’06 – Feb’07
Designation: -Japanese Language Specialist
Key Deliverables:
· Daily checking & processing of insurance invoices
· Contributed to the continuous Process improvements of the existing activity done by the Unit
· Handling Customer Escalations, Solving Customer queries and Implementation of ISO practices for ISO audit

· Preparing presentation into Japanese, invoice translation, mail translation, attending calls from customer in Japan

Independent work                                                                                                                       Jan’05 – Jan’06                                                                                                                         
Freelance - Japanese Language
Key Deliverables:
· Freelance work which involves translation, interpretation, business development and proof reading in Japanese Language.
Specialties:
QA review, Fixed Asset Management, Vendor data Management, Team work, reporting and planning, project management, leader-ship, Recruiting, Selecting, Staffing and Hiring, ISO, process improvement, Japanese Language, Translation Japanese-English-Japanese

 Achievements; 

· Got performance award in Sep’07
· Got Spot award in Jan’08
· Got performance award in Nov’08
· Got performance award in Feb’09

· Got Spot award in Apr’09
· Got performance award in June’09
· Got performance award in Aug’09
· Got performance award in Jan’10
· Conduction of Language Enhancement Program
· Maintain 100% Tat and Accuracy through out years
ACADEMIC QUALIFICATIONS
· B.A in Japanese Language  from Visva-Bharati University- West Bengal

Passed 4years (I1 yr preparatory course + 3 yrs hon’s) BA Course in Japanese Language from Visva-Bharati University with distinction, First Class First, 78.25% in the year 2004.
· Certified in Japanese Language Proficiency Test (JLPT), Level-2 – 2004

· Certified in Japanese Language Proficiency Test (JLPT), Level-3 – 2003
· Certified in Japanese Language Proficiency Test (JLPT), Level-4 – 2002
· Certified in JETRO Japanese Language Proficiency Test.

· Higher Secondary Examination（10+2）
Council: - W.B.C.H.S.E, Year:-1998, Division: - 2nd, 58.2% 

Course: - Pure Science
Subjects: - English, Bengali, Chemistry, Physics, Mathematic, Biology  
· Secondary Examination (10th)
Board: - W.B.C.H.S.E, Year:-1995,   Division: - 1st 66%
Course: - Science & Arts

Subjects: - Mathematics, English, Bengali, Physical Science, life Science, Chemistry, Geography, History

PROFESSIONAL SKILLS

· Excellent customer service and communication skills
· Quick on the uptake and very hardworking
· Able to quickly adapt to new situations and systems
· Positive Approach
· Ready to learn
· Result Oriented
· Good command on MS office

· ISO quality coordinator of the team 
Personal Details
Father’s Name:-　　　Rakhal Mukherjee
　　
Date of Birth:    12.10.1978
Sex:                   Male
Nationality: -      Indian
Hobbies: -          singing song, writing poem, playing cricket

LANGUAGES KNOWN
· Japanese: Fluent
· English    : Fluent
· Bengali    : Native Level
· Hindi        : Native Level
All the information furnished above is true to the best of my knowledge      
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