OLGA VILENSKAYA

Avenida de Suecia, 4, 10, 16, 03502, Benidorm, Spain

Email: olgalenskaya@gmail.com  Tel: 0034632603798

	PROFILE


Hard working, creative and reliable individual with extensive experience in the beauty and retail industries and more recently with voluntary agencies. An outgoing professional with strong leadership and management skills who is able to work well both independently and as part of a productive team, demonstrating strong motivation and multi-tasking abilities. Possesses excellent interpersonal and listening skills with an empathic, caring nature and the unique ability to relate well to individuals at all levels, a goal-oriented. Demonstrates a conscientious and hands on work ethic with high personal and professional standards. Enjoys mentoring and encouraging people to get the best out of them by setting structures in place to allow them to work on their own initiative. Seeking position where current attributes, knowledge and experience can be utilised and enhanced.   

	KEY STRENGTHS


· BA in Psychology, Dip. in Social Studies, Professional Certificate in CBT and Postgraduate Certificate in Business Administration.
· Extensive retail and customer service experience from shop floor to management level

· Able to handle problem situations calmly and bring about amiable resolutions, achievement oriented.
· Proficient at strategic planning and organising resources to maximum effect

· Committed to ongoing education and personal development

· Fluent English and Russian – Holds dual Irish/Russian citizenship  

· Computer literate with full clean Irish driving licence
	EMPLOYMENT 


December 2012 – till now   Freelancer (consulring, translations)
Sept 2011 – December2012
Reklamnoe Agenstvo, Grafton St. Dublin 2   Sales Director

· Started new advertising company for the Russian community in Ireland with 4 directors

· Introduced plasma screens to 6 stores and radio channel to 16 food stores

· Negotiated with stores to install screens and sold advertising slots to clients

· Created website and put business plan together

· Presented news review for Russian speakers on on-line channel

Sept 2010 – January 2012

Sosad, 60 Trinity St., Drogheda, Co. Louth   Project Manager

Organisation providing support and advice to people affected by suicide




· Originally worked as a Volunteer Counsellor Co-ordinator and Suicide Prevention Officer

· Initiated a specific crisis line for Russian Speakers in November 2010

· Recruited and trained a team of 8 Russian speaking counsellors

· Organise and manage service with the assistance of an administrator

· Schedule staff to cover crisis line service 24/7

· Advertise service in Russian/Irish newspapers

· Built up an excellent relationship with local schools who refer troubled pupils to the line

· Implemented and translated Sosad guidelines into Russian

· Manage the Sosad office in the absence of manager 

· Conduct face to face counselling sessions, suicide risk assessments. 

Oct 07 – July 08

Claire’s Accessories, Dublin Airport
    Assistant Manager
· Initially employed in Blanchardstown, promoted to work at the busiest Airport branch 

· Directed daily activities, reporting to the Store Manager 

· Took full responsibility for store in the absence of Manager

· Rostered up to 15 full-time and part-time staff, covering sick and holiday leave

· Compiled weekly and monthly Profit and Loss spread sheets

· Responsible for maintaining a superior level of customer service at all times

· Monitored stock and liaised with management regarding best selling items

· Arranged and checked all stock deliveries

· Followed internal and external guidelines and procedures to prevent stock loss

· Managed stock display and maintained visual merchandising standards 

Oct 07 – July 08

Claire’s Accessories (Cont’d)

    Assistant Manager
· Contributed to increasing store sales, setting targets and monitoring staff performance

· Met and exceeded sales targets, gaining “Million Dollar Store” Award

Oct 06 – Sept 07

Clarins, Dublin Airport

Sales Consultant/Beautician
· Served and assisted customers with their purchases
· Responsible for store display and merchandising and stock taking

· Maximised sales from key lines on display and up-selling relevant products

2003 – present

Mobile Beauty Therapy Service

   Owner/Beautician

· Provided beauty treatments to private clients on a part time basis
Jan – Oct 2006

Make up Forever, Clarendon St., Dublin 2
   Beautician

· Originally employed as Nail Technician, promoted to Beautician

· Provided manicures, pedicures, eyelash and eyebrow treatments

· Advised clients on suitable products and treatments

· Trained with salon owner Annie Gribbins on her own cosmetic brand Face2

2005 – Jan 2006

Gingers Beauty Salon, Baggot St., Dublin 2   
Beautician 

2002 – Jan 2006

Nails & Beauty, Wicklow St., Dublin 2
   
Beautician

· Worked on a part-time basis between these salons while studying Beauty Therapy

2002 – 2003
Arrived in Ireland to learn English and worked for a number of families as a 


housekeeper


1999 - 2001

OAO “GAZ-PRESTIG”, Mbithuzehckiiu Pbihok, Moscow

Sales Manager

· Originally employed as Sales Executive, promoted to Manager within 7 months
· Sold Volga cars to the public and managed after sales service
1996 – 1999
Worked in a variety of jobs in Moscow including Sales Assistant in supermarkets 



and department stores and Chaperone at a children’s summer camp

	EDUCATION


2011-2012
Postgraduate Certificate In Business Administration
                   University of Wales, UK
Sept. 2011 
Creative Play Skills – Sand Therapy


     PCI College,
Clondalkin, Dublin 22
Sept. 2011
Train the Trainer – FETAC Level 6


          Kingstown College, Co. Meath

2010-2011
Diploma in Social Studies 


            
     International Foundation 









              for Adult Education
2010-2011
Professional Certificate in Cognitive Behaviour Therapy   
         PCI College, Dublin  22
2010

Applied Suicide Intervention Skills Training 
   

                                     HSE 
2006-2010
BA (Hons) in Psychology 



      Dublin Business School, Dublin 2
June 2006
Make up Artistry




   
   Make Up Forever, Dublin 2
2004-2005     
CIBTAC Beauty Therapy 

       Coogan Bergin College,


NCV – Level 2

 6-8 Wicklow Street, Dublin 2
1991-1996
Atectat (Equivalent of Leaving Certificate)
   
          Kyrgan School, Kyrgan, Russia
	HOBBIES AND INTERESTS 


Reading, self-development.

	REFERENCES AND CERTIFICATES


Available on Request
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