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BORN IN MONCHEGORSK (RUSSIA) ON JULY 1, 1986. 
IN 2008 GRADUATED FROM KHARKOV KARAZIN UNIVERSITY, THE FOREIGN LANGUAGES DEPT. WITH MASTER'S DEGREE AS INTERPRETER/TEACHER  OF ENGLISH AND FRENCH LANGUAGES.
Speak fluent English and Spanish. Good knowledge of French and Italian. 

 INTERPRETING PRACTICE:
 interpreting on conferences, business meetings, interpreting for dating agencies, foreigners coming to Ukraine on business.
 INTERPRETING FOR “METALIST KHARKIV” ON PRE-MATCH/POST-MATCH CONFERENCES.

 S IMULTANEOUS TRANSLATION ON THE INTERNATIONAL SCIENTIFIC AND PRACTICAL CONFERENCE “TRANSPORT SYSTEMS OF MEGAPOLISES AND BIG CITIES. CONCEPTS OF PROSPECTIVE DEVELOPMENT OF KHARKOV TRANSPORT SYSTEM” HELD IN KHARKOV, ON MARCH 24-25 

 EXTENSIVE TRANSLATIONAL PRACTICE AS WELL AS INTERPRETING ONE –  TRANSLATIONS OF VARIOUS TEXTS, FROM GENERAL SUBJECTS TO SOME MEDICAL OR TECHNICAL ONES, WORKING AS INTERPRETER/SIMULTANEOUS TRANSLATOR ON TALKS AND CONFERENCES. 


WORKING EXPERIENCE:

	OCTOBER 2011 TILL PRESENT TIME WORKING AS STORE MANAGER IN INDITEX UKRAINE.
           -managing all organizational processes in the store;
           -SCHEDULE PLANNING;
	-PREPARING THE STORE FOR THE SALE SEASON;
           -CONTROLLING AND EVALUATING THE SALES ASSOCIATES’ PERFORMANCE; 
           -ACHIEVING SALES TARGETS;
           -TRAINING NEW HIRES;

From 26.05.10 till 20.08.11 worked as Senior Sales Associate in Princess Cruise Lines company. I was dealing with all types of international customers and my duties included:
-completing sales transactions;
-analyzing business from voyage to voyage and writing reports;
-checking in new merchandise receipts against the order and completing required paperwork;
-informing customers about new products and promotions;
-achieving sales goals;
-analyzing jewelry and luxury clothing market;
-holding seminars and trainings on product knowledge
-visual merchandasing;
-solving problems concerning customer service
-demonstrating the highest level of customer service in all situations.

 	FROM 12.12.07 TO 12.04.10 I WORKED FOR GAFANA ENTERPRISES INC. AS CLIENT MANAGER, INTERPRETER. MY WORKING DUTIES INCLUDED ORGANIZING MEETINGS, COMMUNICATING WITH THE CLIENTS OF THE COMPANY, PROMOTING THE COMPANY’S BRAND, INVOLVING NEW CLIENTS, MAINTAINING PROJECTS, TRANSLATING DOCUMENTS, INTERPRETING ON TALKS, ADMINISTERING COMPANY’S AFFAIRS, TEACHING ENGLISH TO COLLEAGES.

From 31.05.06 to 1.08.06 I worked for “Validio Ukraine” as  Manager of Art Projects. My work consisted of communicating with foreign clients and working with designers’ team to process the graphical orders of the clients, specifying the details of the projects, making up task lists, determining priorities for the projects, distributing tasks among the designers, dealing with the customers.

FROM 26.04.2005 TO 31.12 2005 I WORKED AS A CUSTOMER SUPPORT TEAM LEADER FOR ‘’VELCOM’’ HOSTING COMPANY. MY WORK CONSISTED OF SUPERVISING CUSTOMER SUPPORT TEAM AND HELPING THEM WORK EFFICIENTLY. I WAS ALSO IN CHARGE OF ANSWERING THE PHONE CALLS FROM AMERICAN CLIENTS, WRITING E-MAILS AND COMMUNICATING WITH CLIENTS VIA ICQ. I CONSULTED THE CLIENTS ON VARIOUS ISSUES CONCERNING OUR SERVICES, HELPED THEM TO RESOLVE PROBLEMS ARISING FROM THEIR USE OF OUR SERVICES. GOOD ORGANIZATIONAL SKILLS, HIGH LEVEL OF ENGLISH AND BEING GOOD AT IT TERMINOLOGY WERE OBLIGATORY FOR THIS JOB.







