
Noriko Aoki
14-22-410 Kasuga-cho, Ashiya-city, Japan 659-0021
090-7364-9961 - BlueTree1009@Gmail.com

Summary: 

· Proven ability for working within multiple cultures and international settings.
· Outstanding language and communication skills.
· Hardworking, goal-oriented, and a highly competent team player.
Education:
Texas State University   
 - San Marcos, TX (December, 2010)
· Graduate degree in International Relations – 3.55 GPA
· Concentration: International politics and Asian studies
Kobe City University of Foreign Studies

- Kobe, Japan (March, 2008)
· Bachelor degree in International Relations
· Minor: English, Chinese, and International Economy 

Certificates:
· TOEFL score of 98




     (February, 2009)

· American Language Institute, San Diego, CA

     (May-December, 2008)
· Travel Service Superviser



     (November, 2007)
· University of the Sunshine Coast International, Australia
     (March – April, 2006)
· STEP English Proficiency Exam – Level 2

     (August, 2003)

Skills:
· Academic and professional level English.
· Basic reading, writing, and listening skills in Chinese.

· Translation experience in a variety of technical and business fields.
· Strong customer service and management skills in a variety of international settings. 
Experience:
Translation Services -
· Years of experience in professional and freelance translation services.


Associates include:

· Avast! Security Software and Antivirus

· Fuji Television

· COCCO English Conversation School

· Yukisansho Manufacturing

COCCO English Conversation School - Assistant Manager
· Managed student and customer accounts, time schedules for foreign staff members, new student registrations, and company-wide financial affairs. Also maintained the position of head of marketing while delivering trial English lessons to interested companies and established advertising connections within neighboring businesses.  

-Osaka, Japan


(February 2011 - present)

Royal University of Phnom Penh
- Teacher


· University Internship, taught English academic writing and grammar skills to 
university students, independent lesson plan and curriculum creation, student assessment and supervision, prepared needed documentation and materials for class activities, responsible for awarding nationally recognized English language certificates. 
-Phnom Penh, Cambodia

(June – August 2010)
AU Mobile Phone Services – Sales

· Retail and customer service for one of Japan’s leading cell phone companies. In charge of advertising products and services to interested parties in a sales orientated environment. 
-Kansai, Japan


(February 2006 – February 2008)
Interests/Activities:
· Cultural immersion and traveling

· Competitive level tennis

· Language studies

References: 
Pan Somaly

Program Coordinator

English Language Support Unit of the Royal University of Phnom Penh

855-023-880-772 (Cambodia)
pansomaly@yahoo.com
Keiko Ogino

Work Associate

“AU” Mobile Phone Services

090-6205-2696 (Japan)

Travis Brooks Sloan

Work Associate

Merry-Go Land International Preschool

090-6208-5976 (Japan)
TravisBrooksSloan@gmail.com

Sean Wood

Work Associate

COCCO English conversation school

080-4247-2616 (Japan)
Seanaldenwood@gmail.com

