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Nitin Narayan Patwardhan
+91-9623083444/ Ph: +912025410737/ nnpat@hotmail.com
Skype id –nnpat@hotmail.com
1. Expected CTC Negotiable
2. Current location-  Pune, India
OBJECTIVE

A Healthcare IT Functional/Implementation Consultant position in Japan that requires application of Clinical, Administrative & IT skills towards rendering Standardized Patient Care Delivery and Consulting. I am willing to seek an employment in Japan where my excellent Japanese bilingual skills can also be used.
	                                                              Software Skill Set 


	Oracle E-Business Suite
	· 
	AR, INV, AP and GL. 11i E-Business Suite (11.5.4 & 11.5.9)

	Operating Systems
	· 
	VMS, UNIX , SCO,Windows, Linux, 

	Databases
	· 
	Oracle 8, 8i and 9i, SQL Server 6.5, Hyperion Financial Management, FDM

	Programming Language
	· 
	SQL, PL/SQL, HTML, COBOL, Microsoft .Net (Framework 4.0, Visual basic(6.0) , Visual Studio 2012, MSDN

	Configuration Management 
	· 
	Microsoft Visual Source Safe.

	
	· 
	

	Other tools
	· 
	TOAD and Data Loader, Sql*Loader. Microsoft Project(2007), Visio

	Reporting Tool
	· 
	Developer 6i Reports, Crystal Reports 7.0.

	Scripting Language
	· 
	VB Script


KEY RESULT AREAS 
Project Management
· Interacting with clients for requirement gathering, technical documentation and defining operating standards and policies. 

· Resourcing scheduling, allocating task among team members and co-coordinating with the onsite project   teams. 

· Quantify the resources requirements

· Develop and document the plan

· Delivering the project to the stake holders as per the terms agreed upon. 

· Supervising, managing and mentoring the team, ensuring optimum performance. 

Japanese Language 

· As a language specialist, I have conducted corporate training programs for company representatives/employees. 

· Given Japanese conversation training to KPMG employees and explain financial terms in Japanese
· Giving training for Japanese JLPT5 to Engineering students of Keystone Engineering
· Good Knowledge of JAPANESE - Spoken and Written Japanese
· Given Conversational training to Legis support services( Patient research company) company employees. Company based in Hinjewadi. training included Greetings, Telephonic conversation with customer, Self introduction, Conversation  in office, Shopping centre, Bank. Explained the patent related terms in Japanese. Shown Japanese training videos and audio conversations.
· As a freelance translator, am exposed to a wide variety of assignments in diverse fields for a range of companies, troubleshooting/ticket support, handling online queries of client, translation of software manuals. 
· Translated 50 Chemical Japanese patents from Japanese to english

· Translated Many software related documents also emails from Japanese to english 
· Completed diploma from Ranade Institute from Pune University.
· Successfully completed 3rd level proficiency test from Japan foundation
· Subject areas handled so far:

Patents, IT, Software and Hardware, General, other

· CAT tools: Astransac Software for translating documents from Japanese to English
· Worked in Japan with CTC(Itochu Techno science) for 4 years as bilingual project Manager
PROFESSIONAL EXPERIENCE
Sci Edge Abstracts, Erandawna   Pune – India












Feb 2016 
Japanese Languague Trainer Interpreter Translator For 3 Months. Job is for 3 Months
Company Profile: 
Sci Edge Abstract is Pune Based Company Executing projects in Organic chemistry related tools and patents. Company works in Japanese patents, German and spanish patents

Role :                  My role is to give japanese language training. Translating the Chemical patents from Japanese to English. Explain Chemical terms to the Scientist from Japanese to English.

                                    This job is only for 3 Months 
with Velocity Inc  Pune – India






September 2010 September2015 
Project  Manager 
Company Profile: 
Velocity Inc  is US Based company Executing projects in Oracle Applications, People Soft & SAP

Name of the project  Oracle Hyperion Project( Client General Growth Properties a Manufacturing company Based in America (Client: GGP(USA))
Duration
:
3 Years
Environment
:
Windows NT

RDBMS
: Oracle 10g

Front End/Tools
    : Citrix Hyperion Financial Management 11.1.2.1, Hyperion Financial Data Quality 
                             Management, Hyperion Enterprise Performance Management 11.1.2.1 Microsoft .Net (Framework 3.0, Visual basic(6.0) , Visual Studio 2012
Role:
· Installation and Configuration of Hyperion EPM System 11.1.2.1.
· Creation of HFM Profiles and Application.

· Managing Metadata and Application Settings.
· Deployment and migration of HFM and FDM for version upgrade, and managing various Test and Data Migration Environments.
· Handling Design, Configuration and Rules updates in HFM, creation and deployment of EPMA applications, HFM Performance Tuning.

· Creation of documentation on the FDM integration and Batch process.
· Creation and Maintenance of FDM Mappings.
· Data Reconciliation using Smart View.
· HFM Logic/Rule updates as per changing business requirements.

· Diagnosis and Remediation of technical issues or defects in the Hyperion 11.1.2.1 Environment.

· HFM Artifact Development i.e. Metadata, Rules, Web Forms and Member Lists based on changing user requirements.
· Development and modification of Hyperion Financial Reports based on user requirements.
· Extract and Load tasks for HFM Application artifacts for various reporting activities like monthly rollovers and quarterly updates.

Acorn Research FZ LLC ,United Arab Emirates












December 2008            

                                                                                                                                        July 2009
IT Manager (Ministry of Haad Project)
Company Profile: 
Acorn Group is the world’s leading business research service and consulting firm for the Middle Eastern Markets. Acorn is the pre-eminent source for in-depth business and process analysis. 
Name of the project    Opinion meter 
                                    Opinion meter International is a leading provider of technology-based customer satisfaction market research tools. With a range of interactive survey devices we enable our clients to capture real-time ‘voice of the customer’ satisfaction feedback at the point-of-experience (the moment the customer experiences the product or service). All survey devices are web-enabled and remotely managed through the web-based Survey Manager application. Being web-based, the Survey Manager has the ability to automate the delivery of customized ’voice of the customer’ reports and provide real-time customer satisfaction feedback alerts. Opinion meter’s technology makes the collection of customer satisfaction market research easier, quicker and more cost effective.

Al-Munajem Group of Companies Riyadh, Saudi Arabia








Jan 2007 - Nov 2008:
Project Manager ERP Implementation
Name of the project    Oracle Apps Supply Chain Management Implementation 
                                    Implementation

Company Profile:
One of the largest importer and store, Distributor of all kinds of products likes Frozen Meat, Vegetables& Dairy Items in to the KSA.

Software : Oracle(8.0), Developer(2000), Forms(6i),Reports(6i), Oracle(11.5.9)
Role: 
· Used AIM Methodology for implementation
· Direct and manage projects development from beginning to end.

· Define projects scope, goals, and deliverables that support business goals in collaboration with senior management and stakeholders.

· Develop full-scale project plans and associated communications documents.

· Effectively communicate project expectations to team members and stakeholders in a timely and clear fashion.

· Liaise with project stakeholders on an ongoing basis.

· Estimate the resources and participants needed to achieve project goals.

· Draft and submit budget proposals, and recommend subsequent budget changes where necessary.

· Where required, negotiate with other department managers for the acquisition of required personnel from within the company.

·  Determine and assess need for additional staff and/or consultants and suggest the appropriate     recruitments if necessary during project cycle.

·  Set and continually manage project expectations with team members and other stakeholders.

·  Delegate tasks and responsibilities to appropriate personnel.

·  Identify and resolve issues and conflicts within the project team.

·  Identify and manage projects dependencies and critical path.

Al-Mouwasat Group of Hospitals






From Jan 2004 to November 2006

Senior Systems Analayst
Software: Microsoft .Net (Framework 4.0, Visual basic(6.0) , Visual Studio 2012
Company Profile: 
Mouwasat Medical Group, one of the biggest, fully automated JCI (Joint Commission International) Accredited and paperless healthcare in the Kingdom of Saudi Arabia. The group owns chain of Hospitals, Pharmacies, Skin Care centers in Kingdom of Saudi Arabia.

I was responsible for all IT activities to fulfill the user requirements, analyzing, various departmental process, trouble shooting, Implementation of the system and preparation of periodical MIS and financial reports using Business Objects tool. 

Role: & Responsibilities 
· Analysis of the requirements for Implementation of OASIS-HMIS. 
· Implementing Registration, Doctor’s Desktop, Medical Records, Patient Contracts, Revenue Cycle Management, Inpatient & Out pharmacy, Outpatient Clinics, Emergency Module, Laboratory information system, Radiology information system, Operation Room & Surgery information System, Labour and Delivery, Inpatient(ADT, Nursing,  ICU & NICU), HR, Purchase Order, Inventory Module(Central Material Warehouse, Central Drug Warehouse), Accounts Payable, Account Receivable, Cash Book, Asset Management, Payroll and General Ledger.

· Tracking of implementation Issues and resolve it coordinating with implementation Partner - Oasis Team (Balsam Healthcare - Jeddah)
· Handling different queries and providing solutions different business scenarios to  the key users from Outpatient, Inpatient and MIS Modules.

· Building Cost Centres, Work Entity, Order Sets, Packages, Contracts Rules  & Tariffs for Cash patients, Insurance and Credit companies.

· Preparation of training programs then supervising and arranging training courses for new users, refresh the users and analyze the problem areas

· Managing day-to-day hospital internal information systems, networks as well as the planning, development, managing new systems and services

· Creating User login id’s  and assigning security rights, up gradation hot fixes and  MIS Reports. 

· Network Administration, PC Trouble shooting and Network Printers.
· Plans and develops policies and procedures for carrying our computer operations, Develops and implements project plans and consults with vendors or clients to solve problems.

· Maintaining Department Standards and Quality Assurance processes and procedures.

Hamad Medical Corporation









From Dec 2002 to Jan 2003
Qatar 

Company Profile: 
Established by Emiri decree in 1979, Hamad Medical Corporation is the premier not-for-profit health care provider in Qatar. 
Role: & Responsibilities 
· Analysis of the requirements for Implementation of Medicom-HMIS. 
· Implementing Registration, Doctor’s Desktop, Medical Records, Patient Contracts, Revenue Cycle Management, Inpatient & Out pharmacy, Outpatient Clinics, Emergency Module, Laboratory information system, Radiology information system, Operation Room & Surgery information System, Labour and Delivery, Inpatient(ADT, Nursing,  ICU & NICU), HR, Purchase Order, Inventory Module(Central Material Warehouse, Central Drug Warehouse), Accounts Payable, Account Receivable, Cash Book, Asset Management, Payroll and General Ledger.

· Tracking of implementation Issues and resolve it coordinating with implementation Partner - Medicom Team (Medicom – Muscat & Bangalore)
· Handling different queries and providing solutions different business scenarios to the key users from Outpatient, Inpatient and MIS Modules.

· Building Cost Centres, Work Entity, Order Sets, Packages, and Contracts Rules & Tariffs for Cash patients, Insurance and Credit companies.

· Preparation of training programs then supervising and arranging training courses for new users, refresh the users and analyze the problem areas

· Plans and develops policies and procedures for carrying our computer operations, Develops and implements project plans and consults with vendors or clients to solve problems.

· Maintaining Department Standards and Quality Assurance processes and procedures.

Datamatics Corporation Limited (Onsite Japan for 4 Years)







Dec-1998 Jan 2002
India

Company Profile: A Biggest Seepz based software Development Company in India.  

Client CTC System Design Corportion(Japan) Onsite Assignment using my fluency in Japanese;  
Project Title - Migration from Data point Language to VB & Oracle
Role : Project Manager/Coordinator
Software : VB(6.0), Oracle(8.0),Data point

Role: 
· Requirement study 
· Translation of specifications from Japanese to English
· Translated Manual from Japanese to English

· I worked as a bridge between Japanese client and the team

· Study of Data point language and how the verbs used in Data point language

· Interaction with Japanese customer and preparation of Functional specification 
· Translation of emails from Japanese to English

· updates of test progress, queries and concerns and business related correspondence; translation of correspondence based on any IT project 
·  Given functional inputs to offshore team and explain migration methodology
· Explain the function of verbs used in Data point and prepared the parser to parse the source code

· Extract the verbs by parsing the source code and Developed the code generator tool with the team
· Involved in preparing the presentation of the tool.
Client Ohio Criminal Justice Department (Columbus Ohio-USA) Onsite Assignment

Project Title – Law Enforcement Toolkit (National Incident Based reporting System)
Software : VB(6.0), MTS, Oracle, Crystal Report(9.0)

Role: 
· Study the requirements from various Police departments in the state of Ohio and Carry out the development. Generated Crime statistics report county wise. Created crime reports based on incident & also customized the reports.

· Supported 136 Agencies in the state of Ohio Submitting the crime data to OCJS (NIBRS). 

· Successfully Implemented Traffic Citation module, Property Module, Crime Statistics Module in various counties in the State of Ohio.

· Installation of NIBRS package to different Police Department Interacted 
· Development of different management reports like Crime in different counties, offence report in crystal report(9) as per FBI standards.
· Discussion of new requirements and issues with Chief officers of different PD’s(Police Departments)
Saudi Arabian Kent Limited










Jan-1996 July 1997
India

Company Profile: 
A Biggest Irish company based in Saudi Arabia famous in Instrumentation   

Client Saudi Aramco(Rastabura),Prussag(Jubail)

Software : VB(5.0), SQL Server(6.5)
Project Title –Attendance, Hr, Payroll Implementation, Cost Control CCS)
Role: 
· Carry out requirement study visiting the Aramco site

· Preparation of Specification & Design document

· Developed the HR, Attendance, Payroll Software at head office and implemented it successfully at Aramco & Prussag sites
· Developed the software in VB(5.0), SQL Server(6.5)

· Development of reports as per the user requirement 

· Import the Attendance related data from Recoteck machine in Access Database

· Generated Employee Absenteeism report, Shift wise attendee and Absenteeism reports

· Maintenance of Instrument database and develop reports as per the requirement
· Installation of Software in Aramco site and training to end users

· Installation of New PC and software

· Installation of Lotus notes on client machines

· Configure Exchange server & resolve the issues related to exchange mail servers 

· Resolve Hardware and software issues 

· supported Prusag site
ARABIAN MOTORS & ENGG.CO.LTD,










Jan-1994 July 1995
Saudi Arabia
Company Profile: 
A Biggest Irish company based in Saudi Arabia famous in Instrumentation   

Client Arabian Motrors and Engg Company
Software : Decor Software, Cobol
Project Title – This system deals with sales & Servicing of General Motors cars sold all over

Saudi Arabia. The main module includes Servicing System, which gives the details of the

services provided to a particular car. Implemented with co-ordinating with Vendor Decor American company.

Role: 
· Developed many programs in Cobol for Car servicing module
· Preparation of Specification & Design document

· Developed Reports for Inventory of Parts
· Developed Various reports for Car servicing
· Generated various MIS reports

· Advisor wise Service report(Daily/Monthly)

· How many Repair Orders closed on daily basis

· How many RO's are Pending

· Car Sales Report (Salesman wise/Area wise)

· Work in Progress Report (Which shop the service order is pending)

TRAININGS
· Attended  Oracle Application Training from Spider systems, Pune

· Completed training Oracle Applications  From Oracle University in oracle(11i) Inventory
ACADEMIA

1991
              Master in Computer Management (Computers) from Pune University, Pune 

1983


    B.Sc (Chemistry) from Pune University, Pune 

1991
              Diploma in Japanese Language from Pune University, Pune 
1990               Japanese Level 3 Proficiency Test from Japan foundation, Japan
PERSONAL DETAILS

Date of Birth: 

29th January 1963
Address: 

Flat No-14 Angels Apts, Dahanukar Colony, Kothrud, Pune 411038
Passport No.: 

H7932773



Date of Issue:   
01/12/2009

Date of Expiry: 
30/11/2019
As a language specialist, I have conducted corporate training programs for company representatives/employees. 

As a freelance translator, am exposed to a wide variety of assignments in diverse fields for a range of companies. (Pl give your prior experience in IT sector with details like troubleshooting/ticket support, handling online queries of client, translation of software manuals, etc..)

Educational qualification of Japanese language:

Completed Japanese proficiency test (Level 3) and Diploma in Japanese language from university of Pune 
Subject areas handled so far:

Patents, IT, Software and Hardware, General, other

CAT tools: None
