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	Skills & Experience


· Handling French request since 2011.
· Also working as a freelance French translator with Anshtrade & Galaxy Language Solutions

· A good Knowledge of French Language and proficient in speaking, reading and listening and writing.

· DELF A2 Certified.

· A competent professional with and of rich experience in insurance with various international clients encompassing, Americo, Aetna, Protective, Swiss-Re, Wilton-Re, AEGON, Integral.
· Having experience of working on various Insurance Applications like UNIA, Fastdata, Equifax, Melissa Data, (Swiss-Re), Cyber life (Swiss-Re, Protective, and Wilton-Re), & (AEGON), Integral Life and Integral Policy.  

· Well versed in managing, motivating with proven ability of achieving Service Delivery/Process Targets.

· Fast Learner, Enthusiastic, adept at Team Building, interpersonal & relationship management skills.

	Trainings & Certifications


· Masters in Business Administration from IMT Ghaziabad (MBA) finished in 2010 .
· Learning french language since 2009 and also successfully passed DELF A2 from Alliance Francais De Delhi (Now pursuing 3rd Level of DELF from Alliance Francais de Delhi).
· Level A1 & A2 of DELF Successfully Passed from Alliance Francais de delhi (Conducted by Education Ministry of France).
· Worked as Team Member of Completing Non-Financial Transactions like Processing Ownership, Beneficiary Change, Agent Return Mail, Agent Commission, Electronic Fund Transfer, Indexing, Manual Bills, Agent Address Change, Policy Holders Address Change, Policy Holders Return Mail Items and etc...
· Handling french requests also.
· Bachelor of Arts from Agra University in 2001.
	Visa Information


	Country
	Visa Type
	Valid Till 

	NA
	- 
	-


	Passport Information


	Availability
	Passport Number
	Valid Till 

	Available
	
	2021


	Domain Expertise: (State NA, if Not Applicable)


	Domain
	Specific Area in Domain
	Experience  (Months)

	INSURANCE
	UL, ANNUITY, GENERAL INSURANCE, LIFE INSURANCE
	8+ Years


	Engagement Overview


COMPUTER SCIENCES CORPORATION INDIA PVT LTD

	Project Name
	FSG
	Start Date
	27th Jan,2005

	Client
	Swiss-Re , Protective, Wilton-Re, Americo, Gurantee
	End Date
	Till Now 2013

	Project Location
	Noida – India
	Total Experience(Years)
	8+ Years


	Project Description:

This project is an insurance based project. This can encompass all the deliverables for a very large number of Insurance Clients.  This application was conceived and developed for the purpose of addressing the requirements (Policy Life Cycle) of the INSURANCE application. It can be used for updation of Policy Info and Agent Info on systems and also informing the INSURED and Agent by sending letters.   



	Role / Responsibilities
	Associate Professional III                                           

	Contribution:
· Managed a team of executives for providing ongoing support to INSURANCE customers.
· Responsible for Quality reports for Swiss-Re, Protective and Wilton-Re Clients.
· Responsible for handling Non-Financial Transaction as Address change , Benchg, Ownchg, Corresp, Polinquiry, Quotes and Retmail Work type & Aurora region and etc.
· Worked as Team Member of Completing Non-Financial Transactions like Processing Ownership, Beneficiary Change, Agent Return Mail, Agent Commission, Electronic Fund Transfer, Indexing, Manual Bills, Agent Address Change, Policy Holders Address Change, Policy Holders Return Mail Items and etc...
· Updates on the customer issues from time to time to the team.
· Managing the agreed SLAs.
· Responsible for weekly Team quality reports, QA’s quality report.


	Significant Accomplishments

	

	· Received 

“Appreciation Mails” from Client side.
· Coordinated meetings with the project manager and functional management to discuss project implementation needed resources or issues/delays in completing the task.

Education

Degree

Qualification

College / University / Institution

Year of Passing

Masters

MBA
IMT , Ghaziabad
2009
Bachelors

BA
Agra University
2001

French (DELF)
A1 & A2
Alliance Francais de Delhi
2010/11
Achievements
· Received Service Award in 2009. 

· Received Long Service Award in 2010

· Appreciation Letters twice from HR. 
· Recognition so many times in BPO Top Performers.

· Masters Degree in Business Administration.

· French Language Certificates
Language Known

· English

· Hindi

· French
Personal Information
· Date of Birth :- 26/06/1980

· Father’s Name :- Shri G N Saxena

· Nationality :- Indian

· Marital Status :- Married 
Hobbies

· Travelling, interacting with people of different places.
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