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Highly creative and multitalented person with extensive experience in translation and advertising business. Passionate and inventive creator of innovative strategies with great abilities to see undertaken projects in a larger perspective. Dynamic and independent professional with exceptional linguistic abilities and well-developed communication skills. Enthusiastic and goal-oriented team player, accustomed to performing in multicultural environments. Comprehensive experience in the following fields:
	
TRANSLATIONS

• Expertise and general

• Interpretation

• Language tuition
	
ADVERTISING


• Copywriting


• Creative lines design

• Project management
	
MEDIA


• Writing press articles

• Writing blogs

• Publishing


	
CUSTOMER SERVICE

• Support and advice

• Problem solving

• Sales
	
TOURISM

• Events management

• Contract negotiations

• International tour guide
	
BUSINESS

• Market research

• Negotiations

• Decision making


PROFESSIONAL EXPERIENCE 
Aquus Media, Plymouth, UK

Project Manager – Translator – Copywriter, 2006 – present 
Successfully manages and coordinates translation, subtitling, advertising and publishing projects from concept to completion. Provides cross-cultural consultancy, as well as translation and interpretation services for private companies, public sector and individual clients. Designs creative lines for advertising agencies and direct clients. Writes press articles for magazines, newspapers and web portals. Writes and publishes fiction, documentary and children’s books. Manages all financial, administrative, strategic and operational functions.
Key achievements:

• Successfully translated marketing and expertise materials for big brands and small firms. 

• Comprehensively developed and translated national test book for UK Citizenship Test.

• Effectively completed advertising projects under extremely tight deadlines.   
• Established trusting relationships with key partners and clients.
• Wrote, published in print, marketed and successfully sold children’s book.
• Creatively developed Polish language courses for groups and individual students.   

• Successfully established, managed and developed web portal for the local community.   
• Wrote press articles which were widely commented on and copied in popular magazines.
Atlantic Languages, Plymouth, UK

Translator – Interpreter – Teacher, (freelance), 2005 – present

Effectively provides translation services from and into Polish language in wide-ranging subjects, including commercial, technical, medical and marketing projects. Successfully undertook a large number of interpreting assignments in health care, public administration, recruitment, legal matters and business negotiations. Effectively and professionally led group and one-to-one language courses with students of all ages.
Key achievements:

• Successfully translated large amount of expertise technical, medical and legal materials.
• Effectively created and developed original Polish language and culture course.
• Efficaciously interpreted successful business negotiations for a recognised company.
• Established trusting relationships with colleagues and key clients.
Royal Mail, Plymouth, UK

Data Entry, 12/2007 – 01/2008, 08/2008 – 09/2011

Effectively entered illegible data into the MDEC system to enable sorting of mail automatically for onward distribution and/or delivery. Maintained the highest security standards and followed the company’s strict business policies and procedures.

Key achievements:
• Easily shown ability to understand complex system rules and make informed decisions.

• Successfully strove towards achieving targets and maximising performance.
• Shown an eye for detail, ability to concentrate and to work under pressure. 
Brittany Ferries, Plymouth, UK

Check-in Controller, 04/2007 – 11/2007

Checked passengers’ travel documents and input correct data into the computer reservation system. Ensured proper traffic of vehicles and passengers from and onto the vessels. Effectively ensured security at the port according to the strict security policies and procedures. 

Key achievements:

• Successfully learnt and comprehensively practiced the complex IT reservation system.

• Shown an eye for detail and ability to concentrate and to work under pressure.

• Established trustful relationships with colleagues and with the management.
Small House Homes, Plymouth, UK

Night Carer, 10/2005 – 01/2007

Work with and support for children suffering autism and Asperger’s syndrome.

Key achievements:

• Established trustful and friendly relationships with the clients and colleagues.
Bella Italia, Plymouth, UK

Chef, 06/2005 – 09/2005

Prepared and cooked meals in a busy restaurant.

Key achievements:

• Received many positive appraisals expressed by the clients personally.

Grupa 3 Advertising Agency, Kraków, Poland

Copywriter – Translator, 2000 – 2005, at present: freelance
Developed creative lines for ATL/BTL advertising campaigns. Created multiple advertising slogans, ads content and marketing texts for recognised clients and brands. Closely collaborated with design and production teams and successfully coordinated projects realisation. Translated and localised multiple advertising materials.
Key achievements:

• Created hundreds of advertising slogans and marketing texts for recognised clients.
• Developed award-winning creative line for a top corporate brand.
Alpina Tour, Kraków, Poland

Events Manager, 1996 – 2000

Organised, developed and managed wide range of travel and holiday events for this recognised tour operator. Negotiated and managed contracts with hotels and resorts in many countries. Trained travel agents as well as tour guides and company’s representatives.
Key achievements:

• Enthusiastically developed the programme of a pan-European travel itinerary.
• Successfully solved problems of organisational nature always finding the best solution.

• Effectively supervised staff as the Youth Camp Manager responsible for 160 persons.
• Successfully negotiated contracts with international business partners.
EDUCATIONAL BACKGROUND

Master of Arts in Cross-cultural Studies

Faculty of Philosophy, Jagiellonian University, Kraków, Poland

Grade: First class

MA Contemporary Film Practice 

Faculty of Arts, University of Plymouth, UK

Grade: terms 1 and 2 completed
COURSES


Doug Richard’s School for Startups business workshop, 2014

Aircraft Flying Course, 2009 (commenced)

Object Handling, 2006

Food Safety, 2006

Autism & Asperger’s Syndrome, 2006

Control & Restraint, 2006

Emergency First Aid, 2006

English for Academic Purposes, 2005

LANGUAGES

Polish




Mother tongue
English



Fluent
Spanish



Communicative
French



Communicative
Italian




Basic
Russian



Basic
German



Basic
Czech




Basic
TECHNICAL IT PROFICIENCY


Platforms


Windows, Mac OS
Applications

Office Suite (Word, Excel, Power Point), Final Cut Pro, Site Spinner, MemSource, multiple graphic design applications. 
SOCIAL ACHIEVEMENTS

Anglo-Polish Association Plymouth (2006 – 2007), Vice-chair.

OBJECTIVES

Constantly learning new things and developing skills in order to make a better world.

REFERENCES

Available upon request.
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