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	Employment History

	November 2007 - now
	Brazil
	Pilot Training

	October-November 2007
	Kanakna Production
	Coordinator in Brazil for TV-show 'Peking Express'

	August 2006 – February 2007
	Brazil
	Tourism study in the south Pantanal, Mato Grosso do Sul, Brazil

	January 2003 – September 2005
	Renault Belgium-Luxemburg NV
	Quality Manager

IT Project Manager for  Distribution Network projects

	March 2001 – December 2002
	Cronos NV
	Business Consultant

	March 1998 – February 2001
	Logica Belgium SA/NV
	Project Manager

	November 1995 – October 1996
	University of Washington, Seattle
	Visiting Scientist

	September 1991 – February 1998
	Free University of Brussels
	Research Assistant, Technical Consultant


	Education & Training

	University Degree
	
	Electromechanical Engineer (Free University of Brussels, 1986-1991)

	Professional Training
	
	Logistic Supervisor (Cevora, 2001)

Project Management, Negotiation Techniques, Coaching, Performance Management, Commercial Awareness, Quality Management, MS Project

Travel Guide training (Joker Travel, Belgium)

Private Pilot & Commercial Pilot Training, Brazil (2008-2009)


	Language Skills & Experience

	Dutch
	Mother tongue

	English
	Fluent, both spoken and written (TOEIC 970/990)

	French
	Fluent, both spoken and written

	Portuguese
	Fluent, both spoken and written

	

	* Very good technical knowledge (informatics, aviation, mathematics, physics,…) in English, French and Portuguese

	* Performed translation of 100 pages of handwritten French (dating from the colonial period of Belgium – beginning 20th century) to English, in time and to satisfaction of the client (2008)

	* Passed the theory exams for Private Pilot and Commercial Pilot in Portuguese in Brazil

	* Private teacher English & French in Belo Horizonte since 2009


	Computer Literacy

	Office
	MS-Office suite, MS-Project, MS-Access, all back-office tools

	Other
	UML, Rational Rose, RoboHelp, Edifact, XML


	Hobbies & Interests

	Travelling
	
	Travel guide for adventurous travels in the framework of durable tourism (Joker Travel) 

Active in the selection and induction/training process of new travel guides.

	Sports
	
	Swimming, running (former triathlete & member of university swimming team), skiing (US certified ski-teacher), windsurfing, hiking


	
Achievements during Employment History


	January 2003 – September 2005
	RENAULT BELGIUM LUXEMBURG SA/NV

	Project Manager for  Distribution Network IT Projects

Quality Manager
	
	Organised the roll-out of two sales applications for the distribution network to produce offers and orders for private and professional clients.

Organised the roll-out of a distributed application for the management of Buy-Back cars with B2B component for the distribution network.

Concluded a Service Level Agreement (SLA) between Renault, the Renault Dealership and ADP Dealer Services Benelux, the major supplier of IT-services to the Renault Distribution Network in Belgium.


	March 2001 – December 2002
	CRONOS NV

	Business Analyst 

European Containers Services (Zeebrugge)
	
	Performed a detailed analysis of the complete business process of ECS, from quote management over planning & status follow-up to invoicing and bookkeeping.

	Project Manager 

European Commission –Anti-Fraud Office (OLAF)
	
	Started the 3-year Cronos development & maintenance contract for the anti-fraud system AFIS/CIS (Anti-Fraud Information System/Customs Information System)

	Project Manager

International Specialty Products (ISP - Sint-Niklaas)
	
	Analysed & managed the development of a Transport order system (Extranet), enabling ISP to communicate with its transporters in an integrated and effective way


	March 1998 – February 2001
	LOGICA Belgium, Energy&Utilities/Public Sector Div.

	Project Manager

European Commission, DG Taxation and Customs Union


	
	Managed a team of 9-15 people in charge of specifications and planning&coordination for the New Computerized Transit System (budget 1.9 M€).

Negotiated contract extension for total value of 2.2 M€.

	Trainer/Analyst
Project Manager

Electrabel, dept. Marketing Direct Clients


	
	Developed an Online Help and Workflow process system as well as user manuals in both Dutch and French for the CRM-system (Selligent)

Gave end-user training to Key Account Managers & personnel in distribution plants.

Managed the 125.000 € project, making 30% profit.

	Other
	
	Performed interviews of candidates, staff consultant for 6 employees, contributed to Logica Project Management course (group dynamics).


	1996
	University of Washington, Seattle, USA

	Visiting Scientist
	
	1-year stay as Visiting Scientist in the framework of research on high-performance composite materials for civil aircraft (cooperation with Boeing)


	1991-1998
	Free University of Brussels, dept. Mechanics of Materials and Constructions

	Research Assistant
	
	Developed production technique for composite material bicycle wheels.

Taught on strength of structures and composite materials.
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