CURRICULUM VITAE
:


MERCY ESAU, CISA
Profile 
Experienced and dedicated Certified Information Systems Auditor with 10 years’ experience at Supreme Audit Institution of Malawi (SAI Malawi). A leader with achievement in IS auditing, combined with Financial, Compliance and Performance Audit. Experience encompasses delivering high quality audits with excellent skills in SQL database, Oracle database and audit of Active Directory DS. Strong capacity to lead teams and maintain professional relationships with clients. Collaborate with clients to devise and develop plans based upon recommendations and standards. Well versed in various ICT systems and technologies. CISA Coach, Resource Person/Trainer for African Organization for Supreme audit Institution-for English speaking countries (Afrosai-E).
Personal Data 
Name

: Mercy
Surname
: Esau (Nee)
Other Names
: Chavinda (Mrs)
Marital Status
: Married
Corresponding Address: National Audit     Office, P.O Box 30045, Capital City Lilongwe 3, Malawi.
Tel +265-1770700, Cell+265(08)888 892 466 / +265(0) 999 892 466
E-mail Address: mercyesau1@gmail.com; 
Gender

 : Female

Nationality
: Malawian

District

: Dedza, 
Village

: Chagunda

T/A 

: Kachindamoto 

Date of Birth
: 5th September1976

Sype ID
: Mercyesau
Education
Certified Information Systems Auditor (CISA) June 28, 2018. Date certified is 09 August 2018.
Institution: Information System Audit & Control Association (ISACA) 
Subjects: Domain 1: The Process of Auditing Information Systems;
    Domain 2: Governance and Management of IT;

Domain 3: Information Systems Acquisition, Development and Implementation;
Domain 4: Information Systems Operations, Maintenance and Service Management;
Domain 5: Protection of Information Assets.
ACCA STUDENT- Foundation level (Continuing).
Bachelor of Accountancy (BAC)
Institution
:  
Exploits University (2013-2015)

Subjects:
Introduction to Financial Institutions and Markets;
Research Methodology;
Management Information Systems;
Communication Management;
Legal Environment of Business;
Financial Management;
Cost and Management Accounting;
Strategic Management;
 Dissertation;
Applied Human Resource Management;
Financial Reporting; 

 Auditing;
 Entrepreneurship; 
 Managerial Economics;
 Financial Reporting II;
 Auditing II;
 Taxation.        
 

NCC Diploma in Computer Studies (Greenwich University UK)
Institution: National College of Information Technology (April 1999-March 2000).

Subjects     : Computer Programming

        : Basic Computing Principles

        : Computer Related Mathematics and Statistics
        : Computerized Accounting

        : Human communication and Information Systems


        : Business Systems Development

        : Programming projects (COBOL 85, MS Access)

Certification in Computer Technology         
Institution: Kyoto Computer Gakuin (Japan) from 6th Jan 2004 to 23rd April 2004.

Subjects    : Fundamentals of Computer Hardware; Computer Network Technology including   UNIX and Windows 2000 server; Database Technology including Web based Database; Modern Programming Technology including C++ and Windows programming and Multimedia Authoring.
Certificate in Computer Programming (ACP-UK)

Institution
: Computer Education and Consulting –Lilongwe Malawi

Subjects 
: Computer Fundamentals 



: Computer Programming and Operating



: Programming problem



: Programming project (Turbo Pascal)
Certified Accounting Technician ACCA (2007-2009)
Institution
: Malawi College of Accountancy
Subjects
: T1 Recording Financial Transactions

   
: T2 Information for Management

   
: T3 Maintaining Financial Records

   
: T4 Accounting for Costs

: T5 Managing People and Systems

: T6 Drafting Financial Statements

: T7 Planning, Control and Performance Management
: T8 Implementing Audit Procedures

: T10 Managing Finances

Malawi School Certificate of Education (MSCE)

Institution
: St Mary’s Secondary School (1992-1996)

Other Training Attended
· Information Systems Audit and Management (WGISAM) IT Working Group Meeting – 26th -31st May 2019, Nairobi Kenya.

· IT Audit Champions 4th Module: Security Testing & Audit of Networks, (18th-22nd  February 2019), Pretoria South Africa; 

· IT Audit Champions Program 3rd Module-Audit of Active Directory (AD) and Network security - Kigali Rwanda -3nd July to 6 July 2018;

· IT Audit Supervision & Review workshop Pretoria RSA 17th-21st Sept 2018 Pretoria, South Africa;
· Information Technology Audit Refresher Workshop, Pretoria, South Africa, 6th-10th November 2017; 

· IT Audit Champions program 2nd Module-Audit of Oracle Database- Pretoria RSA - 20TH Nov to 1ST Dec 2017;
· IT Audit Champions program 1st Module- Audit of MS SQL Database –(3rd to 7th July) 2017 at Afrosai-e Training Pretoria, RSA; 
· Audit of e-Governance Course – 11th- Jan-05 February 2016 at International Centre for Information Systems and Audit (iCISA) India;
· Foundation of ACL-Concepts and Practices 31st Oct to 3rd Nov 2016;
· Advanced ACL Concepts and Techniques Functions Blantyre, Malawi November 2016;*
· Audit of IT Environment Course: MPTC- Malaysia, 17th-28thAugust 2015;
· IT Audit Workshop for Regularity Auditors, Pretoria RSA  (9th-13th June) 2014;

· IT Audit Workshop for Regularity Auditors, Pretoria RSA (14th-18th Oct) 2013;
· Induction course for auditors, Staff Development Institute (28thJuly-22nd Aug 2008;
· IDI-ISCITA e-Learning course on Auditing IT Controls 2007-2008.

· Computer Technology for African Countries :Kyoto Computer School,(19thJan-22nd April 2004), Japan;

Work Experience 
Substantiated Section Head (Information Systems Audit 2016/2017 financial Year.

Duties:
· Preparing and submitting annual audit programs to the Assistant Auditor General;

· Vetting audit reports;

· Undertaking special audits and audit investigations;

· Reviewing and approving audit programs for audit teams implementation;

· Coordinating audit operations in the Regions;

· Drafting annual reports for inclusion in the Auditor General’s report;

· Reviewing, planning, supervision, executing and reporting of performance audit projects before submitting audit plans and reports to the Assistant  Auditor General;
· Reviewing  and control working paper of the audit work; and 

· Evaluating the performance of the section and submit quarterly reports to the Assistant Auditor General on the sectional progress and challenges 

· Development of annual plans and operational plans;
· Allocating work; determining appropriate resources for tasks and determining work priorities to meet performance indicators and quality standards...
· Risk Profiling of IT systems

· Compilation of Auditor’s General report

· Supervising the day to day work of a team of Auditors.

· Reviewing audit programmes

· Reviewing working papers for standardisation

· Leading exit and management meeting with clients

· Editing sectional audit reports

· Attending to Public Affairs Committee meetings

· Editing and maintaining integrity of working papers

Promotion to Principle Auditor (IS) (Grade G)   16th October 2015 to Current
National Audit Office of Malawi

Lilongwe Malawi 
· Audit team leader- Supervising the day to day work of a team of Auditors for Information system Audits, Financial and Compliance audits;
· Planning and conducting audit entry and audit exit meetings;
· Drawing audit programs

· Reviewing working papers for standardisation; 

· Editing and maintaining integrity of work papers

· Reviewing audit programmes;
· Leading exit and management meeting with clients;
· Editing sectional audit reports;
· Allocating work; determining appropriate resources for tasks and

· Determining work priorities to meet performance indicators and quality standards.

· Review and evaluate the effectiveness of controls over major information systems applications; such as Payroll and IFMIS, HRMIS, Passport System (SDIS), ASCUDA (MRA), National Registration & Identification Systems (NRIS).
· Review IT Controls systems for adequacy and implementation

· Evaluate information security program to determine its effectiveness and align with the government’s strategies and objectives; 

· Collecting information for audit problem selected

· Examining finance and procedure controls and management

· Providing on the job training for junior staff
· Issuing engagement and interim management reports

· Drawing conclusions on different audit components and drafting management letter
· Attending Public Affairs Committee meetings

Promotion to Auditor (Grade I)  


Effect from 30th September, 2010.
National Audit Office of Malawi


Lilongwe Malawi 

Duties
· Drawing audit programs

· Compiling work papers for main study

· Collecting information for audit problem selected

· Compiling executive summary;

· Selecting or determining criteria possible problem area

· Examining finance and procedure controls by management

· Providing on the job training for junior staff

· Issuing engagement and interim management reports

· Reviewing working papers

· Settlement of routine queries with appropriate officials; 

· Investigation of Ministry’s control of expenditure and revenue; 

· Examination of the staffing arrangement in the organization audited;

· Supervision and issuance of directives to the staff in the field.
· Drawing conclusions on different audit components and drafting management letter.

Promotion to Senior Assistant Operation Officers (SEO/J)     
2006

National Audit Office of Malawi


Lilongwe Malawi 

Duties:  

· To ensure that computer programs are developed, implemented, documented and    maintained to specific time of scales and quality standards;
· To maintain and enhance existing programs; 
· To supervise subordinates; 

· To offer technical and user support and;

· To perform any other duties assigned from time to time,
Ministry of Gender and Child Welfare

2002-2007

Computer Programmer Grade K


Tikwere Building Lilongwe

· Computer support and Network Configuration

· Network support services

· Provide technical support i.e. update and install of computer virus, hardware installation, configuration of local area network and wide area network.

· Network support services 

· Reviewing computerised controls 

· Provide technical support

· Install computer systems, diagnose hardware and software faults, solve technical application programs

· Process payroll and produce payroll reports

· Provide technical support i.e. update and install of computer applications, hardware installation, and configuration of local area network and wide area network.

· Network administration 

· Monitor and maintain computer systems

· Provide computer training to staff

· Liaise with external service providers regarding ICT requirements

Promotion to Computer Programmer grade (K)    
10th January 2002
Ministry of Agriculture & Irrigation 


Lilongwe Malawi 

Duties
· Computer support and Network Configuration

· Network support services

· Provide technical support i.e. update and install of computer virus, hardware installation, configuration of local area network and wide area network.

· Network support services 

· Reviewing computerised controls 

· Provide technical support

· Install computer systems, diagnose hardware and software faults, solve technical application programs

· Process payroll and produce payroll reports

· Provide technical support i.e. update and install of computer applications, hardware installation, and configuration of local area network and wide area network.

· Network administration 

· Monitor and maintain computer systems

· Provide computer training to staff

· Liaise with external service providers regarding ICT requirements

Ministry of Agriculture
:
1998-2002 
Positon


: 
Data Entry Clerk 
Duties 
: 

· Data entry for payroll system

· Processing of Payroll

· Production of Payroll reports

· Computer User support
Technical Skills

· IS/IT audit skills

· Information Communication Technology  skills
· Basic Computer Assisted Command Language (ACL)  skills 
· Basic skills – IDEA- CAAT
· Auditing skills-  SQL Database audit, Oracle audit 

· Audit of Active Directory DS and Network Security
Professional Activities
· Resource person for African Organization for Supreme audit Institution-for English speaking countries ( Afrosai-e)
· Participated in the development of TORs for Afrosai-e Information System Audit Management (Afrosaie-WGISAM) working group.
· Participated in developing and updating of Information systems audit manual and working papers (ISAM).
· Facilitated a workshop in Cyber Security for MUSCCO/SACCO IT officers. 
Membership 

· Member for working group for Afrosai-e Information System Audit Management (Afrosaie-WGISAM).
· ISACA Professional Member

· Institute of Chartered Accountants Of Malawi (ICAM) Member

· Member of Institutional Integrity Committee (IIC).

· Member of Women Guild’s Committee

· Gender Mainstreaming Committee member 
· Village Banking Committee Chairperson

 Interests & Hobbies
Reading, watching documentaries and cooking
References:
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