Personal Profile

| am extremely motivated to constantly
develop my skills and grow professionally in
order to achieve all my goals in the future.

Skills & Competencies

- Able to use Microsoft Office programs

+ Able to use Adobe illustrator and Aegisub

* Able to work under pressure and multitask
+ Able to learn fast

+ Customer service experience

Contact info

Mobile: 2299593760

Email: escalanteluisana27@gmail.com
Place of residence: Xalapa, Veracruz,
México

Extra Courses

+ Encuentro Latinoamericano de Traduccion
Audiovisual (Translation)

- Todo lo que debes saber antes de tu primera
traduccion para doblaje por Paula Safar (Translation)
- Los 20 errores mas comunes al corregir
traducciones al

espafiol por Maria Ester Capurro (Translation)

- V Foro Internacional de Lenguas Maternas por el
Mundo UV (Languages and culture)

Luisana Zenahid
Eiscalante Montilva

ENGLISH LANGUAGE, UNIVERSIDAD
VERACRUZANA
Languages

English Upper Intermediate
Japanese Beginner

Work Background

Receptionist at One Hotels
XALAPA, VERACRUZ 6 months 2021 (social
service)

e Receive phone calls
e Check-in/ check- out process
e Petty cash management

Seller on a small makeup
VERACRUZ, VERACRUZ 2016

+ Manage the makeup store
+ Customer Care and Service

Part time job as a waitress at Café Andrade
VERACRUZ, VERACRUZ 2014

- Serve customers and ensure a gOOd consumer experience

Academic Background

Universidad Veracruzana

BACHELOR'S DEGREE IN ENGLISH LANGUAGE, 2017-
2022 XALAPA, VERACRUZ

* Currently in the10th semester only working on the thesis

Centro de Estudios Tecnolégicos del Mar
C.E.T.M.A.R

COMPLETED REQUIREMENTS FOR HIGH SCHOOL,
2013-2016 VERACRUZ, VERACRUZ



