CURRICULUM VITAE

Krisztina Moravek
Citizienship: EU citizen  
                Mobile: +7421411091   
                Email: moravekkr@gmail.com  
                Skype: moravekkr                
Employments :       

            2015 September-   B2C B2T Agent at Telus International Sofia Bulgaria– 
Providing customer service for three of the world's leading airline companies. GDS- Amadeus.
            2014 September – Travel Consultant at Affinion International, Portsmouth, UK
Serving EMEA and APAC market on behalf of CITIBANK credit card loyalty program. Travel and holiday arrangements for business and premium leisure travelers via phone and email, assisting with flight and cruise reservation, hotel booking, car hire and activity; event booking for RBS, UFirst, NatWest. Outstanding customer service in line with MAGIC quality process. 
            2012- Senior Sales Manager – Alkupon.hu online community Buyer Company based in Budapest 
I was in charge of negotiating and keeping contact with clients world wide, training new staff members, occasionally translating ads for foreign companies.
           2007- 2013-Senior Project Manager – International Service Check -  world leading company in Mystery Shopping,,
My job involved setting up projects, monitoring work flow, supervise team, contacting clients. First I was a proofreader, than Junior  Project Manager and after I was promoted to  Senior Project Manager. While working on projects for premium brand customers as Ferrari, Swarovski, Luis Vuitton, Burberry etc. I achieved confidence interacting with higher management and providing high level customer service. 
            2004-2007. Sales executive –
I was in charge with keeping contact with clients worldwide.
            2002- 2004 Hotel employee in South Tirol  Naturns, Hotel Sonnenhof
During this period I learned all aspects of running a hotel.
2001–2002 French German Language course in Luxembourg  

1997–2000 Entrepreneur 

1996–1997 Language course in New York, USA (TOEFL)

1990–1996 Actor at the National Theatre of Eger, Hungary

Language skills: 
Hungarian (native) English, Romanian (advanced) German, French, Italian (basic communication, strong comprehensive level)
Education :
1986 István Szentgyöِrgyi University of Theatre and Film Studies, Tirgu Mures, Romania

1990 Degree in Performing Arts at the University of Theatre and Film Studies, Budapest, Hungary

Other:
· Advanced knowledge of Microsoft Office, experience in working from home office
· Confident knowledge of WorldSpan, CruiseBase and online booking systems as well as sales techniques. 
· Open-minded, strong problem solving and disciplined personality.

· Ability to quickly and easily approach people, motivated, dynamic team worker

· Trustworthy, reliable

· With “Can Do”  and “ Will do” attitude

