SATTAR MANSION, BADURTOLA, BORO GARAGE
CHATTAGRAM 4203

K. M. KHASRU FAlZ

EXPERIENCE
Amazon Seller Central, USA — Customer Service
Representative
December 2020 - Present
Full time customer service representative
Manager: Talukdar Nusrat Jahan
(talukdarnusrat@gmail.com)
Linguistix Tank Inc. Mississauga, Ontari — Trainer and Transcription
reviewer
September 2020 - Present
Full-time trainer and Reviewer.
Project manager: Baraa Nabil
( baraa@linguistixtank.com )
Eccellente Service Pvt. Ltd. Noida, Uttar — Bengali Transcriptionist and
Pradesh, INDIA Reviewer

July 2020 - Present
Full-time transcriptionist and Reviewer.
Project manager: Amreen Khan

( operations@eccellente.in )

Lingual Consultancy Services , Berlin, Germany — Bengali Translator,
Transcriptionist, and Reviewer

May 2020 - August 2020
Transcription project for AppTek

Project manager: Tanuj Malik

February 2021 - Present


http://linkedin.com/in/khasru-faiz-a51170191
https://www.upwork.com/freelancers/~012f6394e83c5d145b
https://www.fiverr.com/share/e8Q7Z4

Bengali Translator for Amazon ATMS

Lionbridge Technologies, Inc. Navi Mumbai — Linguist
400708 Mumba‘i

March 2020 - May 2020

Linguist and analyst as a Chittagonian Linguist.

Sigma AI — Bengali Transcriptionist
February 2021 - Present

Transcription for LofT 1.0

EDUCATION

The University Of Chittagong, Bangladesh — B.Sc
Electrical and Electronic Engineering.
January 2016 -December 2020

SKILLS

Translation
Transcription
Project Management
Proofreading

Data Entry

Editing

Document Review
Customer Service
Team Building

Supervision

LANGUAGE

Bengali, English, Chittagonian.



