CURRICULUM VITAE

PERSONAL INFORMATION:
Name and surname:                                     - KATERINA ANDONOVA
Address:                                                      - 2400 Strumica, st. “Cvetan Dimov” br. 72

Phone number:                                              -076 483 322

Fax:                                                              - /
E-mail:                                                         - kate21kp@yahoo.com
Nationality:                                                   -Macedonian

Date of birth:                                                 -21.11.1985

EDUCATION AND TRAINING:
Date (from-to):                                              -September 2000- May 2004
Name and type of the organization 

providing education and training:                 -Secondary school education  “Gjorche

 Petrov” Kriva Palanka

Principal subjects/skills covered:                  -Gymnasium

Date (from-to):                                             - October 2004- October 2008
Name and type of the organization 

providing education and training:                 -University of National and World 

Economy-Sofia, Bulgaria
Principal subjects/skills covered:                  -International affairs

WORK EXPERIENCE:
Name and address of employer:                   - DOO KAROKINA Strumica
Occupation or position held:                         -Manager 

Main activities:                                             - Managing invoices 

                                                                      - Making contacts with clients


    - Financial reporting

                      - Managing the organization and  

                        development plans of the company

Name and address of employer:                      - Sofica Group- Macedonia
Occupation or position held:                           - Call Centre Agent

Main activities:                                               - Making contacts with clients

                                                                        - Telemarketing



- Telesales



- Outsourcing services
PERSONAL SKILLS AND COMPETENCES:
LANGUAGES: 

	Language
	Listening
	Verbal
	Reading
	Writing

	Macedonian
	excellent
	excellent
	excellent
	excellent

	Bulgarian
	excellent
	excellent
	excellent
	excellent

	English
	excellent
	excellent
	excellent
	excellent


SOCIAL SKILLS AND COMPETENCES:
1. Creating and improving the ambiance, where everyone is respected.

2. Fit for accomplishing goals and at the same time taking care of people around me.

3. Positive ethical valuables.

ORGANIZATON SKILLS AND COMPETENCES:
1. Excellent communications skills.
2. Person with discipline.
3. Filled with team spirit and always accomplishing the before given tasks. 

4. Always prepared to give advice for problems with which I previously confronted. 

TEHNICAL SKILLS AND COMPETENCES:
1. Work with computer (Word, Excel, Power Point, Windows, Internet Explorer).

INTERESTED IN:
1. Internet

2. Books

3. Movies
