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Curriculum Vitae
Personal data:

First name:
Julika

Last name:
Silma-Tiide

Date of birth:
16 August, 1975

Place of birth:
Tallinn

Marital status:
married, 2 daughters, 1 son
Home city:
Tallinn, Estonia
Mobile phone:
(+372) 517 3622
E-mail: 
julikasilmatiide@gmail.com
Driver’s license:
Cat-B driver’s license since 1993, have driven daily for the past 15 years.

Computer skills:
Windows; Internet Explorer, Google Chrome, MS Office. Use daily.

Languages:

· Estonian – native language

· English – speak and write fluently
· Finnish – speak and write fluently
· Russian – speak satisfactory
· German – speak poorly
Education:

2012 – 
Tallinn University, postgraduate studies, Translation Studies (English-Estonian, Finnish-Estonian) Master’s thesis is in preparation on medical texts translations.
2003 – 2004
Audentes University, postgraduate studies, Organisational psychology (did not recieve the degree because university closed the speciality).
1996 – 2000
Concordia International University Estonia, Bachelor of Arts in International Business

Thesis topic “Youth Clinics in Estonia – Work and Results” 

1994 – 1996
Tallinn Commercial School, diploma in Business Administration
Final work topic “Marketing and advertising in a theatre“ (based on Estonian National Opera)
1982 – 1993
Tallinn Secondary School No 21, English-biased class
Courses:

2014
- State Agency of Medicines information day (Ravimiameti teabepäev)

 (May 2014)


- Regulatory training (3-5 June 2014)


- Online Pharmacovigilance training (July 2014)


- Metaprofit „Teambuilding“ (Dec 2014)

2004 – 2007
- Thought Leader Partnerships
- Marketing Planning - Impacts and Strategies for Affiliates

- Evaluation and Improvement of Marketing Plan
- Situational Leadership II (The Ken Blanchard Companies)
- The code of the Association of Pharmaceutical Manufacturers in

  Estonia on the Promotion of Prescription Medicines and Cooperation
  with Healthcare Professionals
- Targeted Selection
- Coaching for High Performance

- Microsoft Excel advanced course

- Media relations (autumn 2007)

- P. Vain Rekordmüügiaastad (01 Feb 2007)
2001
- Insights Training & Development Ltd “Insights Discovery"
Work Experience:

21 April 2014 – 30 April 2015

Regulatory Associate Estonia/PhV Coordinator Baltic states, Eli Lilly (Suisse) S.A. Eesti filiaal
Position was a temporary position to cover the person on maternity leave. Everyday tasks included performing regulatory responsibilities in Estonia (including submissions to Regulatory Agency, using regulatory IT systems, proofreading packaging materials, developing and updating relevant SOPs, translation of SmPCs etc) and performing  pharmacovigilance tasks and activities in Estonia, Lithuania and Latvia (AE and product complaint management, reconciliation of case reports, expedited AE reporting to Regulatory Agency, monitoring Baltic legislation, Job Aids’ updates, training on AE reporting to other employees etc). I performed the internal and external communication in all regulatory and pharmacovigilance matters.
01 September 2013 – 01 February 2014

Translator, Atrenda OÜ

Translating medical texts (press releases, dosing cards, clinical trial protocols and other related documents, changes to SmPCs, patient consent forms, user manuals etc) mainly from English and Finnish to Estonian.
15 September 2008 – 15 March 2011

Brand Coordinator, Roche Eesti OÜ

I was responsible for rheumatology products’ sales and marketing. In addition to everyday sales activities, my job responsibilities included organisation of seminars, presentations, adaption of promotional materials.
01 February 2008 – 29 May 2008

Sales Manager, Eli Lilly (Suisse) S.A. Eesti filiaal

My main job responsibilities included leading the sales team which included me and 5 sales representatives – working with them, developing and motivating them. Also recruiting new reps was one of my responsibilities. I followed and analysed sales results monthly, helped to organise seminars and other client-related events in Estonia. A small part of my job was coordinating marketing events for diabetes products, localising the global strategies to Estonian market. As the pharma market is very regulated, all paperwork related to the tasks needed to be completed too.
01 August 2004 – 31 January 2008

Sales Manager/Brand Coordinator, Eli Lilly (Suisse) S.A. Eesti filiaal
¼ of my time was devoted to diabetes and CNS products’ marketing, which included writing yearly marketing plans, budgeting, selecting and inventing programs for Estonian market, choosing channels and preparing materials for reps, organising marketing events. ¾  of my time was sales manager’s job - leading the team of 2-5 reps. It also included preparing monthly sales analysis for all products.
17 April 2000 – 31 July 2004
Sales Representative, Eli Lilly (Suisse) S.A. Eesti filiaal

Selling Lilly products to doctors, pharmacists; making presentations at seminars, fairs; analysis of my regional activities, including sales analysis; organising client events for my clients. I was also involved in one special project when we launched webpages www.lilly.ee and www.potencialis.ee, I translated the texts and updated web pages’ texts.
12 August 1998 – 21 March 2000
Assistant, PHARE Central Financing and Contracting Unit (CFCU) in the Ministry of Finance
I took care of the unit’s correspondence and databases; wrote press releases; wrote monthly reports on the activities about progress of procurements; edited the newsletter; coordinated the materials for the clients if needed.
09 March 1996 – 11 August 1998
Marketing assistant, Estonian National Opera
Creating relations with written press and TV stations; introducing the opera to foreign guests; preparing advertising materials; negotiating with local sponsors; participating at tourist fairs Matka 97 and Tourest 97 as a representative of Estonian National Opera.
January – September 1995
”Joonase lähetamine” Project assistant, Eesti Kontsert
Project - based work during my studies.
Personal traits:
· good communicator

· independent

· systematic

· consistent

· thorough

· responsible

Areas of interest:
· various sports - downhill and cross-country skiing, figure skating, jogging, roller skating
· opera music
· cooking
· travelling

· reading
References available upon request.
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