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Curriculum Vitae
	

	
	

	Personal information
	

	First name(s) / Surname(s) 
	Ioanna Avgoloupi 

	Address
	Pelopida 7, 54250 Thessaloniki (Greece)

	Telephone(s)
	+302313034445
	Mobile
	+306942754140

	Fax(es)
	

	E-mail(s)
	ioanna_avg@yahoo.com

	Nationality
	Greece 

	Date of birth
	24 September 1978

	Gender
	Female 

	
	

	Desired employment / Occupational field
	Administrative assistants [Administrative assistant / Executive secretary / Management secretary]

Salespersons, employed [Salesperson / Seller / Seller, wholesale / Technical seller / Travelling seller]

	
	

	Work experience
	

	
	

	Dates
	01 November 2008 - 31 December 2010 

	Occupation or position held
	STORE MANAGER

	Main activities and responsibilities
	The main activities of my job included: sales, client support, responsible for the cash register, invoicing, placing orders, product collection and storage administration, administrative support (including external work), translations and administering telephonic centre and electronic communication.

	Name and address of employer
	TSAMPOURAS DIMITRIOS & Co

45 Politechniou str, 54625 Thessaloniki, GREECE, 

	Type of business or sector
	SALES AND PUBLICATIONS

	
	

	Dates
	01 September 2008 - 30 September 2008 

	Occupation or position held
	ORGANIZATION SUPPORTER

	Main activities and responsibilities
	SUPPORT IN ORGANIZING "TRIANDRIOTIKA 2008" EVENT

	Name and address of employer
	MUNICIPALITY OF THE AREA OF TRIANDRIA 

	Type of business or sector
	PUBLIC SECTOR

	
	

	Dates
	01 November 2007 - 31 December 2007 

	Occupation or position held
	RECEPTION ASSISTANT

	Main activities and responsibilities
	My main activities included: arrivals and departures of visitors, bookings, administering telephonic centre and electronic communication and reception and client support

	Name and address of employer
	P.A.P. CORPORATION

ASTORIA HOTEL, Tsimiski - Salaminos 9 str. 546 26 Thessaloniki, Greece, 

	Type of business or sector
	LEISURE AND TOURISM

	
	

	Dates
	01 May 2007 - 30 September 2007 

	Occupation or position held
	RECEPTION ASSISTANT

	Main activities and responsibilities
	My main activities included: arrivals and departures of visitors, bookings, administering telephonic centre and electronic communication and reception and client support

	Name and address of employer
	P.A.P. CORPORATION

AGIONISSI RESORT, 630 75 Amoliani Island Halkidiki, Greece, 

	Type of business or sector
	LEISURE AND TOURISM

	
	

	Dates
	01 April 2006 - 30 September 2006 

	Occupation or position held
	ADMINISTRATION OF HUMAN RESOURSE SECRETARY

	Main activities and responsibilities
	My main activities included: administrative support for the company, support in organizing the 1st International Exhibition of Biological Products, organizing seminars, organizing exhibitions, translations, administering telephonic centre and electronic communication and reception and client support

	Name and address of employer
	ANADEIXI CONSULTING COMPANY

N. MANTZAROU 16,546 27 THESSALONIKI, GREECE, 

	Type of business or sector
	CONSULTING

	
	

	Dates
	01 September 2005 - 31 October 2005 

	Occupation or position held
	SALESWOMAN

	Main activities and responsibilities
	My main activities included: sales, reception and client support, responsible for the cash register, targets, use of computers, book ordering, filing of books and catalogues

	Name and address of employer
	EPOCHES BOOKSTORE

V. OLGAS 67, THESSALONIKI, GREECE, 

	Type of business or sector
	SALES

	
	

	Education and training
	

	
	

	Dates
	01 October 2003 - 31 October 2004 

	Title of qualification awarded
	MASTER OF ARTS IN LEISURE AND TOURISM MANAGEMENT

	Principal subjects / occupational skills covered
	Social services

	Name and type of organisation providing education and training
	CITY LIBERAL STUDIES-AFFILIATED INSTITUTION OF THE UNIVERSITY OF SHEFFIELD



	Level in national or international classification
	Higher education / University

	
	

	Dates
	01 September 1999 - 31 July 2003 

	Title of qualification awarded
	BACHELOR OF SCIENCE IN BUSINESS ADMINISTRATION, INTERNATIONAL BUSINESS CONCENTRATION

	Principal subjects / occupational skills covered
	Business and administration

	Name and type of organisation providing education and training
	AMERICAN COLLEGE OF THESSALONIKI - CHARTER FROM THE COMMONWEALTH OF MASSACHUSETTS



	Level in national or international classification
	Higher education / University

	
	

	Dates
	

	Title of qualification awarded
	GRADUATE

	Principal subjects / occupational skills covered
	General field

	Name and type of organisation providing education and training
	1ST GENERAL LYCEUM OF HARILAOU



	Level in national or international classification
	Basic education

	
	

	Personal skills and competences
	

	
	

	Mother tongue(s)
	Greek, Modern (1453-)

	
	

	Other language(s)
	

	Self-assessment
	
	Understanding
	Speaking
	W r i t i n g

	European level (*)
	
	Listening
	Reading
	Spoken interaction
	Spoken production
	

	English
	
	C2 
	Proficient user 
	C2 
	Proficient user 
	C2 
	Proficient user 
	C2 
	Proficient user 
	C2 
	Proficient user 

	German
	
	A2 
	Basic User 
	A2 
	Basic User 
	A2 
	Basic User 
	A2 
	Basic User 
	A1 
	Basic User 

	Italian
	
	A2 
	Basic User 
	A2 
	Basic User 
	A2 
	Basic User 
	A2 
	Basic User 
	A1 
	Basic User 

	
	(*) Common European Framework of Reference (CEF) level 

	
	

	Social skills and competences
	

	
	

	Organisational skills and competences
	

	
	

	Computer skills and competences
	Possessor of Certificate of Computer Knowledge ECDL (Windows, Access, Microsoft Word, Excel, Power Point, Internet), E – Views, statistical package SPSS, FILOS, software for merchant sales Effective Merchant

	
	

	Artistic skills and competences
	

	
	

	Driving licence(s)
	B 

	
	

	Annexes
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