
INTAN DINARA 
Pekanbaru, Riau • intandinaraaa@gmail.com • +6282287879727 • linkedin.com/in/intandnr 

 

ABOUT 
 

I am an enthusiastic and hardworking professional with the ability to work well in a team as well as my own. I have 

extensive experience in working in multicultural teams in a fast-paced environment. Skilled in Human Relations, 

Coaching, Customer Service, Responsiveness, and Collaborative Leadership.  

In addition, I have excellent communication skills that make it easy for me to communicate professionally with 

customers/clients at all levels. in addition, I can also make quick decisions when needed, under pressure while staying 

focused on meeting deadlines without compromising on service or quality 

 

EDUCATION 
 

Muhammadiyah Riau University Pekanbaru, Riau 

Bachelor’s Degree of Computer Science 2023 

Major in Computer Science; Information System 

GPA: 3.78/4.00 

Relevant Coursework: Software Engineering; Operating Systems; Cloud; Artificial Intelligence 
 

01 Senior High School Kampar, Riau 

Department of Natural Sciences with an average national exam (UN) 87 May 2017 
 

PROFESSIONAL EXPERIENCE 
 

PT Hewlett Packard Enterprise Indonesia.  (multinational information technology company) Pekanbaru, Riau 

Customer Service Support Nov 2019 – Mei 2023 

• Act quickly to resolve customer issues 

• Identify and relate to user’s different skill levels, and respond appropriately 

• Explain technical terms, issues, and processes clearly over the phone 

• Perform logical troubleshooting – ask appropriate questions to get a comprehensive description of the 

problem, logically check possible causes and identify actual root issue, efficiently research issues and 

resolutions, implement appropriate resolution 

• Provide detailed case logging, showing good writing skills. Case notes must be clear and comprehensive. 

 

PT Satelit Komunika Nusantara.  (engaged in the distribution of mobile phone products) Pekanbaru, Riau 

Human Resources Development Aug 2017 – Nov 2019 

• Support the development and implementation of HR initiatives and systems 

• Provide counseling on policies and procedures 

• Be actively involved in recruitment by preparing job descriptions, posting ads and managing the hiring process 

• Create and implement effective onboarding plans 

• Develop training and development programs 

• Assist in performance management processes 

• Support the management of disciplinary and grievance issues 

• Maintain employee records (attendance, EEO data etc.) according to policy and legal requirements 

• Review employment and working conditions to ensure legal compliance 
 

ACTIVITIES AND LEADERSHIP 
 

Worldwide Recruitment Intern at Laborgrati Workforce Remote 

Recruiter  Oct 2022 – Apr 2023 

• A recruiting intern is responsible for assisting the human resources department on recruiting processes, 

identifying potential candidates, and supporting on onboarding procedures. 

Certified Internship and Independent Study Program (MSIB) Denpasar, Bali 

Committee Member Feb 2022 – Jun 2022 

• Describe the basic concepts of Azure 

• Describe Azure core services  

 



CERTIFICATIONS PROJECTS & LICENSE 
 

Project-Based Intern : Digital Performance Virtual Internship Task from Jakmall May 2022 – Jun 2022 

• Creating campaigns and Marketing Strategies to help make the Jakmall Affiliate program a success to help 

launch business at the Jakmall company 
 

 (KMMI) Character Buildings (Entrepreneurial Character Development) Aug 2021 – Oct 2021 

• Analyze the situation, conditions, and care environment of character building  

Data Analysis Using Phyton in Cognitive Class Aug 2022 

• Perform complex statistical analysis of large datasets 

 

Digital Festival by Rakamin - Kickstart Data Science Journey Jul 2022 

• Extracting data from multiple sources, using machine learning tools 

 

Mini Course Intro to Product Management in RevoU Jul 2022 

• Managing the product throughout the Product Lifecycle, gathering and prioritizing product and customer 

requirements 

 

Google IT Support at Coursera Jun 2022 

 

Basic Cyber Security training for Health Sector Batch 1 in Digitalent Kominfo Apr 2022 

• Basic concepts of internet security or virtual world 

• Network security basics 

• Security, compliance and identity concepts 

• Microsoft's support in the adoption of the cloud as part of an internet or cyber security solution. 

 

Microsoft Certified:  

Azure Fundamentals, Azure Data Fundamentals, Azure AI Fundamentals Mar 2022 – Jun 2022 

• International Certifications from Microsoft.inc 

 

Dicoding Indonesia:  

Career as a Software Developer Jun 2022 

Learn Google Cloud Policies  May - 2022 

Learn Basic Web Programming  Feb - 2022 

 
 

SKILSS 
 

• Technical: Advanced in Java, PHP, JavaScript, HTML/CSS Interpersonal Skills · Communication · 

Presentation Skills, Communication · Customer Relationship Management (CRM), Hiring, Problem Solving · 

Analytical Skills · Recruiting 

• Languages: Fluent in Indonesian, English  


