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Name: Ina Georgieva Encheva                              
Nationality: Bulgarian
Age: 34
Address: Bulgaria, Burgas, Izgrev 70
Email address: ina.stefanova86@gmail.com
Telephone number: 00359 888 203 455
	


EDUCATION: 
2005-2009

University of Veliko Turnovo, Bulgaria
Bachelor in Linguistics with English and Japanese
2011-2012

University of Toulouse - Le Mirail, France
French Studies

September 2013 - March 2014

AFPA, Berck, France
Professional Course for Receptionists
LINGUISTIC KNOWLEDGE:

English – Proficient
French – Advanced
Japanese – Advanced
Bulgarian – Mother tongue

PROFESSIONAL EXPERIENCE:

2009 - 2011
English/Japanese speaking Tour guide – Providing assistance, information and cultural interpretation to Japanese and American tourists visiting Bulgaria
2010-2012

Language Quality Inspector, Chief Translator and Editor of Projects in English, French, Japanese and Bulgarian at Epic Translations (translation agency based in the USA)

2012 March -2012 September
Project Manager at Epic Translations: responsible for relations with clients, organizing work volume, assigning projects, performing quality assurance checks

2012 October – 2013 March
Translator at the European Parliament, Luxembourg, Bulgarian Translation Unit – Translating and revising EU-related documents
April 2013 – April 2016
In-house Translator at IOLAR – Translating documents for the European Parliament

November 2013 – December 2013

Receptionist Trainee at Couett’ Hotel, Rumilly, France – Providing customer support to local and international guests
February 2014
Receptionist Trainee at Novotel, Sofia – Providing customer support to local and international guests
December 2013 – Present

Translator and Reviser at Bigbuy.Eu – Translating a commercial website 

April 2014 – October 2015
Help Desk Analyst at C3i, Level 1 – Providing Technical Support Services to Life Sciences Companies 

October 2015 – Present

Team Lead at C3i – Providing Technical Support Services to Life Sciences Companies; Leading a team of 40 people, supervising the shift, creating work instructions, performing quality assurance.
June 2021 – Present

Telephone Interpreter at Glocco – providing interpreting services for the Bigword, UK.
Skills and expertise:
Microsoft Office (MS Word, PowerPoint, Excel) – Excellent
Trados, Translation Workspace – Excellent
Driver’s License (Category B)

Interests:

Reading books, taking care of animals, traveling
