	
	MALAYLINGUA TRANSLATION SERVICES
PKNS BIZPOINT, 
NO 67B TINGKAT2, JALAN PLUMBUM P7/P, 
SEKSYEN 7, 40000, SHAH ALAM SELANGOR   
+60 012 2053856 

Tel : 603 55668473  Fax :603 5511 2613      www.malaylingua.com      info@malaylingua.com

hisyam@malaylingua.com




                                        CV
PROFILE INFORMATION

	First Name: HISYAM
	Business Name:   Malaylingua Translation Services

	Last Name: MUHAMMAD
	Fax : - + 603 55668473

	Primary E-mail: hisyam@malaylingua.com/malaylingua@gmail.com
	Mobile Phone : +6012-2053856

	Office Phone : - +6012-55668473
	Yahoo Messenger ID : hisyam73

	Skype ID : hisyammts
	Skrill Account : hisyam@malaylingua.com

	Paypal Account : paypal@malaylingua.com
	Street Address :  PKNS BIZPOINT, No 67B Tingkat 2,  Jalan Plumbum P7/P, Seksyen 7,  

	Gender : Male
	City : Shah Alam

	Web Site : www.malaylingua.com
	State or Province: Selangor

	Native Language : Malay
	Zip or Postal Code: 40000

	Native Country: Malaysia
	Country: Malaysia


QUALIFICATIONS
	Qualification



	· 2005 Malaysian National Institute of Translation, Malaysia (Certificate in Translation)

· 1997 Bachelor in Business Administration majoring in International Business and Finance – University of Toledo, OH

· 1994 Diploma in International Trade - Sultan Zainal Abidin College (KUSZA) Kuala Terengganu


	Working Experience



	· Jan 2009 – present: Owner / Editor / Linguist – Malaylingua Translation Services
· Apr 2005 – Jan 2009 Freelance Translator
· Mac 2003 – Apr 2005 Manager, Channel Management – Touch ‘n Go Sdn Bhd

· Feb 1997 – Mac 2003 Business Development Executive – Telekom Publications Sdn Bhd



CAT TOOLS 

1. TRADOS
2. XTM

3. MICROSOFT WORD, EXCEL, POWER POINT

4. TPMS

LANGUAGES AND SPECIALTIES 

	Source Language


	Target Language


	Others
	ITNM

Certified Y/N
	Words/
Day

	English
	Malay
	None
	Y
	4000

	Malay
	English
	None
	Y
	4000

	English
	Malay (Brunei)
	None
	Y
	3000

	English
	Malay (Singapore)
	None
	Y
	3000

	
	
	
	
	


SERVICE ACTIVITIES – 

	Service
	Y/N
	
	Service
	Y/N

	Translate
	Y
	
	Back-translate
	Y

	Edit
	Y
	
	Debriefing Interviews
	N

	Proofread
	Y
	
	Recruit Debriefing Interviewees
	N

	Harmonize
	Y
	
	Recruit Debriefing Patients
	N


* SERVICE RATE
TRANSLATION 

USD0.05
PROOF READ  

USD0.03

TEP 


USD0.07
* ALL RATE ARE NEGOTIABLE BASED ON WORD COUNT

	SUBJECT EXPERTISE / PORTFOLIOS
	

	1. Financial Report/Documents

2. Income Tax materials
3. Patient Questionnaires, PIL’s, Product brochure
4. Patient Consent Form 
5. Terms translation i.e. Automobile, Engineering, ICT 

6. Localization 

7. User Manual 

8. Safety Manual 

9. Material Safety Data Sheet (MSDS) 

10. Proofreading 

11. Reviewing 

12. Copywriting 


	13. Product Brochure 

14. Code of Conduct 

15. Science/Technology 

16. Marketing
17. Management 
18. Company Bulletin 

19. Website translation 

20. Website localization 

21. Press Release 

22. Income Tax materials

23. Birth / Marriage Certificate 



	PORTFOLIOS (some of notable clients/portfolios) :
1. International

· DBS – Financial Documents

· Pilkington Group – Annual Report/ Code of Conduct / Quarterly Bulletin 

· Hong Kong Disneyland – website localization

· Fedex Asia Pacific – Code of Conduct via Voice Over Service

· Nokia - Product / User Manual on Nokia Series 

· Philips digital PhotoFrame™ - User Manual 

· Kenexa-Unilever 

· Pfizer, USA - Patient's Questionnaire 

· Roche Malaysia/Singapore – Patient Consent Form, Product Brochures

· Allergan Singapore Pty Ltd

· Bristol Myers Squibb, USA - Financial/Forex Documents 

· London City Council, UK - Statistical Documents 

· Huntsman Company - Code of Conduct / Management Content 

· Lipton - Website / Brochure 

· iLen Technology, China - Manual Terms for Automobile / Technology / Mobile 

· Elite Bilingual, Singapore 

· CSOFT International Ltd., China 

· Marriage Cert - Jawi to English/Malay 

· Individual clients - Decree nisi / Marriage / Birth Cert 


	· Xiamen ZW Language Corp, China - Ad Optimizer for Shell V-Power 

· "Starbucks Verismo 901"- User Manual 

· Izumi Network P Ltd, India - Travel Portal 

· WordDoc Translations, USA - MSDS 

· Crystal Hues Limited, India - Birth Certificate 

· ASAP Translation Limited, HK - Divorce Cert, Strata Titles 

· Lingo24 Ltd., UK - Consumer Data Questionnaire 

· TransPerfect Translations, USA – Questionnaires 

· Translated, Italy - Marketing & Advertising material / Public Relations / Mobile Application 

· Petronas – Contract
· 1 Stop-Asia – Microsoft Translator

· Spectrum Translation, Netherlands - Localization/Telephone Interview 

· Cevher Translation Services, Turkey - Transfer of Trademarks 

· Logos Group, Italy 

· Asiastar International Consultancy, Singapore – Flyers, General, Marketing 

· China-Link International Translation & Consulting Centre, Singapore 

· Chin Communications Pty Ltd, China 

· Translation Valley, India 

· Globalwise Conversion Technologies, UK 

· Shell - Customer Satisfaction Survey 

· CCJK – SAP Translation, General
· MARS – Marketing, General, Medical

· Translateplus – Marketing, General, Medical-Technical, User Manual



	2. Local (Malaysian)

· Bank Negara – Financial Report

· ECM Libra – Financial Documents/Project Analysis

· Melaleuca Malaysia – Annual Report/ Monthly Articles

· Momentive Performance Materials - MSDS / Product Safety Labels 

· Roche (M) Sdn Bhd – Patient Form, Questionnaires, Survey 

· DKSH (M) sdn Bhd – PIL’s

· EXELTIS PHARMA – PIL’S

· NOVEM HEALTHCARE -Brochures

· 
	· UMC Service Master Sdn Bhd

· Hyundai Merchant Marine - Code of Ethics 

· Mosanto Malaysia - MSDS 

· Website localization (over 5 million word counts)- local councils i.e. KL City Hall, government agencies i.e. RISDA, FAMA 

· Individual clients - Income Tax / Decree nisi / Marriage / Birth Cert 

· Application form - Entrance to local universities



	OTHERS


	

	· More than 15 of years’ experience in translation services.
· Meticulous, committed and focused on project deliverables.

	


