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Grisilda Neli                                                                                       
Tel:grisildaneli@gmail.com
Objectives
I want to have a job in a finance company or a banking institution, but to gain work experience I want to work in every possible field because I am confident that with the passage of employment in every aspect can allow me to have skiing in the profession.
Education
University of Tirana, Faculty of Economics, Marketing Department
Epoka University, Faculty of Administrative Sciences, Banking Branch and Finance
Called projects
30-31 May 2014
The second international conference on 'Research and education, challenges to the future' - The International Trade and Its Impact on Economic Growth in Albania.
Worke ecperience 
                   15.11.2019-28.02.2020-Real Estate Agency

                    10.10.2019 -15.11.2019-Lavenir Botuique - Retailer
 22.01.2018 - 11.02.2019 Debt Agency Collection.

Back office - data analyst and specialist.


18 May 2016 - 20 September 2016 telephone operator, Fonext, call center

We are polling for Vodafone

03.07.2014 - 10.10.2015 Raiffeisen Bank Albania, Intership (telemarketing-call center department, credit collection collection department).

 Raiffeisen Bank's intensive development has been a different experience since it was programmed in such a way: After several days of training the employer stabilized us in free positions by ordering us to do the same job that made a concrete employee in institution.



20.08.2013 - 15.08.2013 ALBtelecom Tirana, Intership (Sectors of Finance)

In this experience I have had type engagements, document sorting in certain countries according to what I was required to do, completion and registration of purchase and sales invoices in SAP software.





15.07.2013-15.08.2013 National Bank of Tirana, intership (Branch M.Shyri)

In addition to the abovementioned knowledge and skills, I gained skills such as customer service orientation, bank transfer letters, and customer and bank customer guidance at the appropriate counters.
Adittional Skills
Languages Spoken: English (advance), Italian (Average)
Computer skills: Microsoft Office,

Resiliance skills

Aversion skills

Comunication skills
Working in group skills

Faceing big chalanges skills

Following rutines

Aktivititete te ndryshme
Pjestare e  �Women lidership club�, in  Epoka University, September 2011
Resume � Hooman Katirai, MS (TPP), MS (CS), CSM, PMP


