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GAURAV ANAND    
                             E-Mail:  gaurav_ anand16@yahoo.com
091- 9888582244 (M)     

0183-5019168                      



                      Seeking challenging job assignments in corporate sector 

Professional Profile

· Having more than 4 years of working experience in Banking, Securities Markets, Mutual funds & Commodities market with significant exposure in Team Management. 

· Experience in handling customer dealings.

· Demonstrated abilities in sales and canopies, handling walk-in customers, arranging sales campaign, cold calling to various departments.

· Demonstrated skills in case sourcing, case study, case handling, customer satisfaction, customer relationship management.

· Possess excellent communication, analytical, relationship management skills.

· Handled multiple dept. like Cash, Clearing, CMS, RAC, Mutual funds processing, Depository Participant, R & T Services, Commodities etc.

      Organizational Experience

Currently working with AXIS BANK LTD as “Assistant Manager” for Gehri Mandi Branch.
Key Responsibilities

· Currently handling Cash Department

· Also dealt in Retail Assets (personal loans, vehicle loans etc)

· Handled cash management services. 

· Customer Satisfaction.

May 2007 to Feb 2009 with RELIGARE SECURITIES & COMMODITIES LTD as “Relationship Manager” for AMRITSAR Branch.
Key Responsibilities

· Promote Commodities, Equities, DP & Mutual fund Business (ONLINE & OFFLINE).

· Appointing Sub-brokers & handling their queries for business promotion.

· Managing walk-in customer deals

· Providing expertise services to the clients.

· Developing and monitoring new sales technique. 

· Handling commodity Terminal  

· Making the daily sales report including status of target achieved, turnover and new case files and reporting to Manager. 

· Customer Satisfaction 

Jan. 2007 to May 2007 with KARVY COMMODITIES LTD as an “Executive” for AMRITSAR Branch.
Key Responsibilities

· Promote Commodities, Equities, DP & Mutual fund Business.

· Appointing Sub-brokers & handling their queries for business promotion.

· Managing walk-in customer deals

· Handling commodity Terminal  

· Making the daily sales report including status of target achieved, turnover and new case files and reporting to Manager. 

Jul’ 2006 to Dec’ 2006 acted as an “OFFICER ” with KARVY COMPUTERSHARE LTD for AMRITSAR Branch in Mutual Funds Operations Dept.
Key Responsibilities

· Mutual Funds Processing.

· Interactions with AMCs.

· Managing walk-in customer deals

· Grievance handling of the investors. 

· Providing registrar services to the leading funds of India like Franklin Templeton, Reliance Mutual Funds, LIC Mutual Funds, UTI Mutual Funds, Taurus Mutual Funds, JM Mutual Funds etc.

May’ 2006 to Jul’ 2006 acted as a “TRAINEE” with KARVY STOCK BROKING LTD for AMRITSAR Branch in Depository Participants, R & T Dept, Security markets Back-Office.

     Summer Jobs
· Acted as a Sales Representative for JAY-CEE Motors (Maruti Distributors) during BBA-I  year vacations

· Acted as a Sales Executive for Distributors of Marico Ind. Ltd. during BBA-II year vacations

       Academic Credentials
· Currently pursuing Company Secretary- Executive Programme from ICSI.

· MBA (Finance) from IMT-Ghaziabad (2009).
· B.B.A From Hindu College affiliated to G.N.D.University in 2005-06.

· Inter-Mediate (Non-Medical) from D.A.V School, in 2002-03.

     Certifications
· Cleared NCFM—Depository Participant Module by scoring 70.75% marks in 2007.

· Cleared NCFM—Commodities Module by scoring 94.5% marks in 2007.

· Cleared JAIIB in First Class from Indian Institute of Banking & Finance in 2009-10.

     Academic Achievements
· Secured First Division in Bachelor in Business Administration.

· Secured first position In Intermediate Exams (Non-Medical) by scoring 79.2% marks 

· Secured first position in Matriculations by scoring 91.8% marks.

      Personal Details

Contact Address
:
#777/6, Gali Loharan, Ch. Laxmansar, Amritsar-143001

Contact No.

:
+91-183 –5019168, 09888582244(M)

Date of Birth

:
20 June 1985.

Father’s Name              :          Sh. Jagpal Anand          







