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Possessing a wealth of experience (19 years) in Travel Management and a proven ability to deal with any travel-related matters; accomplished in motivating others to provide a high level of customer service whilst optimizing team potentials. Believing that good team leadership and a hands-on approach of Management brings increased standards and is cost saving. 

· AREAS OF EXPERTISE

· General Travel and Tourism Management

· Organization of tours for incoming visitors.

· Negotiation of fares and purchasing.

· Customer care (Trainer level).

· Liaison with the Civil Aviation Authority.

· Provision of bilingual assistance, support and escort.

· Translation/interpretation (French/English and vice versa)
· PROFESSIONAL EXPERIENCE AND SIGNIFICANT ACHIEVEMENTS

From September 2009 to date: Translator/Journalist at the South African Embassy, Libreville-Gabon

From September 2007 to April 2009: Sales Director at South African Airways Libreville
· Drafted the business plan for the GSA to apply for the position of GSA in Gabon

· Negotiated the GSA contract with  SAA in Johannesburg

· Translated the GSA contract in French

· Make sales calls, supervise sales and assist with airport operations

· Maintain good relationship with Gabon CAA, ATC, Handling, Catering…
· Prepare and send weekly, monthly reports to SAA

· Market and promote the airlines

· Contact person of SAA in Gabon 

Travel Manager of the Travel Section at the US Embassy Libreville- Nov 2003 to June 2006
· Made all travel arrangements for employees and visitors alike.

· Negotiated good travel fares for the US Government.

· Made consistent suggestions to the Travel Department in Washington, which helped improve the US Government travel regulations and policy as regards the use of the Business class on Official travels.

· Served on rare occasions as translator for the Administrative Officer
Assistant Sales Manager at Mistral Voyages, Libreville January 2001- May 2002
· Made flight, car, train and hotel reservations.

· Designed tours and packages to Gabon and Sao Tome.

· Bilingual tour guide to various destinations in Gabon, Equatorial Guinea and in Sao Tome.

· Tracking and Follow-up of outstanding clients accounts
· Supervision of 4 front desk agents

Sales Representative for Telecel (Mobile Telephone Operator) May 2000-December 2000
(Launch period)

· Drafted most vendors and distributors contracts.

· In charge of the distribution network.

· Supervised a team of 6 sales representatives
Personal Assistant to the General Manager of Energy Africa, a South African oil company
        July 1998- May 2000
· Made all travel arrangements for the Executive office.

· In charge of maintaining good relationships with the Ministry of Oil, where I had good connections.

Sales Representative at Air France, Libreville May 1996-July 1998
· Made flight reservations and ticket issuance.

· In charge of the English-speaking clientele and of Oil companies.

· Assisted check-in agents with airport operations. 

· Assisted clients with Frequent Traveler program

Sales Agent at Gabon Contact Voyages, Libreville January 1996- May 1996
(Launch period)

· Bilingual front desk agent

· Attended the 1995 edition of the world holiday and travel fair market, where Gabon Contact Voyages was awarded the silver medal of the most original and welcoming stand of Africa.

Sales Agent at Mistral Voyages, Libreville March 1989-December 1995
· Bilingual front desk agent.

· Bilingual tour guide to Gabon, Sao Tome and Equatorial Guinea.

· TRAININGS
· “Voyager” Training in Libreville in July 2008

· October 2005: Carlson Wagonlit Travel training conference. Lisbon, Portugal
· July-August 2004: Travel Manager training at the US Government training center in Vienna, Austria.

· 2002: Trained as a tour guide by Atalante and Terra Incognita, two French tour operators (Libreville).

· 2001: Trained By Air Gabon Libreville on the use of Amadeus ProTempo software.

· 2000: Trained in customer care/negotiating/marketing by Air France in Paris.

· 1997: Trained by Air Gabon Libreville on the use of Amadeus software.

· 1990: Vocational training by British Caledonian and Mistral Voyages, Libreville.

· EDUCATION

· 2002: 3-year-study Diploma of Business English (American Institute for Mastering English), Libreville, Gabon.

· 1997: English courses- Advanced level- Fulham, London, UK.

· 1988: Baccalaureate “A” levels, Libreville.

· ADDITIONAL DETAILS

· Born: August 30, 1969

· Holder of category “B” drivers’ license
· Did voice over for many commercials and documentaries on Gabonese TV

· Former Radio Host for Panafrican Radio Africa N°1

· Visited: Gabon, Equatorial Guinea, Cameroon, Benin, Senegal, South Africa, France, the United Kingdom, Portugal, Austria
· Native French speaker, fluent in English


