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5, rue de l’Eglise
69650 Saint-Germain-Au-Mont-d’Or
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Tel: +33 (0)4 72 08 50 68
Mobile: +33 (0)6 88 35 57 90 enrico.francescangeli@yahoo.fr

Date of birth: 10th July 1967

Nationality: Italian

Professional experience

· Marketing documentation (with Trados and TagEditor)

· Peugeot, customer satisfaction surveys (60,000 words) 

· Peugeot, procedures and scripts for marketing campaigns (120,000 words)

· Study of Unemployment in Europe, survey (2,400 words)

· Study of Nutrition in Europe, survey (4,000 words)

· Study of Web usage, survey (3,500 words)
· Alvarez & Marsal, turnaround management, brochure (2,300 words)

· Marcus Evans, Professional training series in project management and personal development (12,800 words)

· Wilson Learning Worldwide, Professional training series, coaching & key account planning (15,000 words)

· Kodak scanners, brochures (12,500 words)

· Price schedules for the organisation of fairs (4,600 words)
· LVMH group, speeches (18,500 words)
· Software documentation (with Trados and TagEditor)

· BitDefender, Mobile security (11,400 words)

· BitDefender 2008 help (17,400 words)

· BitDefender antivirus, brochures (13,500 words)

· AVG, online help (16,000 words)

· Tourism related documents (with Trados and TagEditor)
· Accord Hotels Worldwide (10,000 words)

· Hotel, rural gîte, bed & breakfast brochures (13,000 words)

· Press releases

2000-2008: Project Manager

Téléperformance France, Peugeot's international Customer Relations department, Lyon, France and Milano, Italy
· Ensuring strong and structured relationships with the subsidiaries in Italy, France and Benelux.

· Creating and coordinating project work plans.

· Translation and proofreading of procedures and scripts.

1998-2000: Italian/French Market researcher
BST, London, UK
· Outbound calls in Italy and France, IT sector.

· Translation of surveys.

1996-1998: Project Manager
Intermarché group Italy, Norminter, Rome, Italy

· Producing feasibility studies for the setting up of French supermarkets in Toscana, Italy.

·  Conducting business negotiations.

1992-1996: Assistant Manager

Cila, family business (rehabilitation of buildings), Rome, Italy

· Developping business opportunities in the rehabilitation of old buildings.

· Negotiating supplier, subcontractor and customer estimates.

· Coordinating technical and administrative staff

1991: Italian teacher 

Linguarama, London, UK

· Individual and group tuitions.

Education

· Certificato  traduttore commerciale e giuridico (Italian Chamber of Commerce, Lyon, 2009)

· Training sessions in Team Leading Management (Akor, Paris, 2004-2005)

· Master in Architecture (Università La Sapienza, Rome, 1991)

· Italian Maturità scientifica (Rome, 1986).

Equipment

Pentium 4 PC, 1 gig RAM, 60gig HD, running Microsoft Windows XP Professional, Microsoft Office Professional, Outlook 2002, Adobe Acrobat Professional 6.0., 1 meg DSL connectivity. Skype. WinZip 9.0 SR-1, HP scanner & printer. 

Acer TravelMate 4233WLMI

CAT tools :  SDL Trados 2006 (Trados 7.5/SDLX 2006).

