Zhigulina Elena
Date of birth: July 14, 1979         Location: Samara, Russian Federation
E-mail: elzhi99@mail.ru              Telephone: +79272073356 (Mobile)
Language pairs:
· English - Russian (native)

· Russian-English (fluent)
Additional skills:

· Customer service, sales, marketing, basic accounting, driving license, singing, teaching
Education:

· 1996-2001 – Samara State University (with Honors), English department
· 1998-2001 – German language school at Goethe Institute
· 2001-2006 – trainings in Frankfurt at Lufthansa School (themes: customer service, sales, marketing)
· 2005-2009 – Moscow Pedagogical Institute, Management Department

Areas of expertise:
· Tourism/Travel
· Sales and Marketing

· Business (general) and Management
· Media/Multimedia

· Music, Literary prose

Experience and qualifications:
· 5 years’ experience as a freelance translator and interpreter

· 8 years’ experience as a Sales and Marketing Manager in Lufthansa Airlines 

· 3 years’ experience as a Corporate Department Supervisor in DIA Travel Lufthansa City Center
· 1 year experience as a teacher of English at Moscow Pedagogical Institute
· Extensive experience in translating content for airlines, travel agencies, tourism, music

· Some experience in translating media, business (general), literary prose

· Consecutive interpreter at negotiations, trainings, presentations at travel and airlines events 

Sample projects:

· Translation and transcription of interviews/texts for John Agerholm, writer, a book "An Analysis of Soviet-era Films and Conversations with the Artists Involved" 

· Consecutive interpreting at negotiations, trainings, presentations at Lufthansa events 

· Translating marketing medical materials for Merck & Co,  documents about polypropylene, film production for Flexia-Samara,  Web content for Appen
