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DEBA PRASAD DATTA BISWAS                                 
      Contact __________________________________________________ 
A-03, 168A Shivam Apartment            Contact No (M): +91 9312215266                             

Shalimar Garden Extn-II                                                                 
Sahibabad, Ghaziabad, UP-201005   Email:  d_dattabiswas@hotmail.com 

______________________________________________________________
Objective:  Visualise, integrate the dynamism with strategy and structure, in orientation with specific profession, through systematic approach. Devoted to achieving organizational objectives and create a benchmark per excellence with dedicated service.
Professional Highlights:  Working as a freelance translator (English to Bengali) also as an IGNOU counsellor for the subject Human Resources Development. Severed with an MNC, Gurgaon is responsible as a specialist ITIL CSI (Continual Service Improvement). Diversified experience pertaining to training and development, documentation, content writing. I am trained with Data Centre Infrastructure Management & ITIL, Internal Auditor ISO 9001-2000, Quality Management System (ISO 9001-2000), ISMS-ISO 27001, BCP-ISO 22301.
Current Engagement:
· Working as a freelance translator (English to Bengali)
· Working as a IGNOU counsellor for the subject Human Resources Development 

     Qualifications:

Professional:      
· UGC NET(HRM) 2001 
· MBA(HRM), Indira Gandhi National Open University, New Delhi, 1999

         Academic:
· Master of Economics Annamalai University, Tamilnadu 2001
·  Graduation BA, Calcutta University, West Bengal, 1985 
Technical:   Diploma in Electrical Engineering (degree equivalent) 1985 
          Others: 

· ISO- 22301 & 27001 certified

· ITIL Basic Certified

· Diploma in Western Painting, Academy of Fine Arts Kolkata
         Computer:  Executive Quick Information Technology Programme (e-QUIP) from STG
         Others:    Diploma in Western Painting, Academy of Fine Arts Kolkata

      Main field(s) of specialisation:
Academic, Human Resources Development and Administration
Area of Expertise
Education Counselling and Freelance Translator
·  Working as a Management subject (HRM) counsellor with IGNOU

· Currently working as a freelance English to Bengali translator by using Wordfast software
People Management/ Training

· Handled operational functions imparting appropriate training on Technical, Teamwork, safety & system operation, Service Excellence and teamwork to O&M and support service staff
    Project Management
· Ensuring progress of operations and managing all aspects of operations including surveys, installation & commissioning, configuration, monitoring, keeping a record of data, for costs and inventory control
Customer Relationship Management 
· Ensuring high quality services, resulting in customer delight and optimum resource utilization for maximum service quality.
· Ensuring maximum customer satisfaction (high value customer) by closely interacting with potential client & understand their requirements and customizing the operation and services accordingly.
       Operations

· Responsible of India team ITIL oriented CSI (Continual Service Improvement) i.e. improvement of policy, process & procedure.

· Customer oriented major incident handling

· Prepare various report connected to customer communication 

· Developing and implementing procedure, control systems for maintaining serviceability, quality standards and risk management.
· Ensure value adding of operations and supervise all aspects of operation management including preventive-planning, monitoring progress of project operations to ensure compliance with quality.

· Co-ordinate with operating staff for upkeep of database in perfect working order.

Presentation Skill:  Fluent in Verbal & Written Communication and PPT  
Orientation:
· Working as a IGNOU Management Counsellor for the subject Human Resources Development 

· More than 37 years of experience in as an Electrical Engineer in Telecom Field. 15+ Years’ experience in Telecom Industry. 
· 14+ years with COLT Technology Services India Private Ltd an MNC in DCS (Data Centre Support) DCIS (Data Centre Internal Support) Team as a Technical Lead. Looked after Facility management & Infrastructure in twenty-one European country and Asia.

· 03+ years served as Maintenance Supervisor (MC) with a Team of fifteen people Delhi Division of OSP (O&M)   & FA Constructions Reliance Communications Ltd. that deals in end-to-end solution.

· 20 Years in Indian Air Force Electrical Engineer, worked for Facility & Infrastructure Management installation commissioning, O&M, Junior Warrant Office
· Transparent vision in computer concepts, Web Citrix, Remedy, Windows, Ms-Office, applications, Outlook, 

· Expertise in designing & implementing training programs for bringing keen customer focus, high energy level and team spirit in the employees.

· Member of the Six Sigma Council (Circle Level).

· Confident written, communication, interpersonal, liaison and problem-solving skills with the ability to work in multi cultural environment.

Work Profile
Current Engagement   

Currently working as a freelance English to Bengali translator & working as a IGNOU counsellor for the subject Human Resources Development

Last Job

The key job responsibilities 

· Responsible of India team ITIL oriented CSI (Continual Service Improvement) i.e. improvement of policy, process & procedure.

· Customer oriented major incident handling

· Prepare various report connected to customer communication 

· Developing and implementing procedure, control systems for maintaining serviceability, quality standards and risk management.
· Ensure value adding of operations and supervise all aspects of operation management including preventive-planning, monitoring progress of project operations to ensure compliance with quality.

· Co-ordinate with operating staff for upkeep of database in perfect working order.

· Data Centre Alarm Monitoring in 13 European country and 03 Asian country, which is highly customer oriented
· Alarm Monitoring of the physical Infrastructure of COLT Long Distance Network Sites spread   across 21 countries and Nodes in the northern region of Europe. 

· Infrastructure which involves AC/DC Power, HVAC equipment, Battery Banks, Security and Access control system, Fire control system.
  Major Highlight of the Job 

· Proactively monitoring of infrastructure Alarms for all COLT LDN site and Nodes with the help of ADAM Netman tool and BMS
· Follow up of the Fault resolution with COLT supervisors from the respective country. And third-party maintainer 

· Remote site access provisioning for the LDN sites

· Analysis of LDN Infrastructure equipment faults and alarm trend 

· Dispatch of technicians and provisioning of spare parts to correct location as required   

· Documentation and generate report 

· Remedy & used to open both proactive & reactive Ticket to maintain SLA & OLA for timely resolution

· Opening Ticket for SDH Power Failure & Power related issues, opening proactive ticket and liaison for resolution.

Conversant with the Tools for the monitoring and alarm management: - ADAM Netman plus, ADPRO Video system, Xceed on Demand, XNG 6.3, Microsoft auto route, ITSM Remedy 7 & Netcool User.

Computer Skill:
MS Office-2000 & Window- XP (word, Excel, Power Point & Access).  Acquainted   with; Network Operation, Developing Database, Outlook & Report Generation, Macro.
Project and Publication:
· Project study carried out for MBA (HRM) on “Critical Study of Training Facilities at Eastern 
      Spinning Mills & Industries Ltd.” In an Aditya Birla Group of Industries; Barasat, West Bengal.

· Project Study carried out for Master of Labour Management on “Change in the Overall Performance of the Workers of TEFCO.”   Eveready Industries, Lucknow UP.
Training Undergone:
. 

· ITIL-Foundation Certification 2010
· BSI Certification ISO23001 & 27001

· Audit Handling ISO-9001
· Team Building training 2009

· Time Management Training 2008

· Six Sigma Quick Hit Projects – 2004

· Survey, Installation, Commissioning, and statutory documents clearance for new BTS site.

· Data Centre Management Training 2010
Date of Birth:   01 Jan 1963
Marital Status:   Married                                                     

Language Known:   English, Hindi, Bengali

Interest and Curricular Activities:
· Painting, Bibliography, Reading, Trekking, Gardening & Computer.

· Drama, Extempore, Trekking, Debate and Football  
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