
CURRICULUM VITAE                                         Constanze MENZEL

Address:            6 Livingstone Street

                          Leek

                          ST13 5JU, Staffs., United Kingdom

Mobile:               +44 (0) 7853154715
Email:                conniem@rockme-baby.com

Skype:               conniem2

Date of Birth:     14 November 1968

Nationality:        German

Languages:       German - Fluent

                          English - Fluent

                          Russian - Basic

Skills: computer literate, working knowledge Word, Excel, Internet and Email, professional phone manners, face - to - face customer experience, dealing successfully with international clients 

Employment:

2008 - present Translator, self employed

                         Translations and proofreading English>German>English, projects 

                         including legal and medical documents, computer software applications, user

                         instructions, birth certificates and other documents, business contracts,

                         environment and nature, hotel/catering and travel/tourism, technical 

                         translations
2006 - 2008  Export Manager, self employed

                         Marketing and sales of finished product as well as brokering license and 

                         special project deals for various record labels. Management of existing 

                         customer base (mainly Europe) and gaining new clients in South America, 

                         Asia, Australia and the Middle East. Working with wholesalers, distributors, 

                         retailers and marketing / advertising companies. Participation at Music 

                         Industry trade fairs. Dealing with all issues involving export (liaising 

                         with freight forwarders, issuing necessary documents and paperwork), 

                         all matters concerning customer service and financial aspects 

                         (insurance cover, payment terms). Translating marketing and legal

                         material English/German and German/English. 

1999 - 2006      International Territory Manager, Air Music and Media Ltd,

                         Berkhamsted 

                         Managing existing customer base in Central and Eastern Europe

                         as well as Scandinavia. Gaining new clients and new territories. 

                         Marketing and sales of finished product (CD, DVD), working with 

                         wholesalers, distributors and retailers, market research,

                         extensive business travels to designated territories. Arranging 

                         participation and exhibiting at trade fairs. Dealing with forwarding 

                         in addition, customer service issues as well as all financial aspects. 

                         Increased sales turnover tenfold and accessed new markets in 

                         various territories. Translation of legal material German/English 

                         and English/German.

Employment contd.

1997 - 1999     Customer Service Executive, Budget Rent a Car, 

                         Hemel Hempstead

                         Assisting in building German Division at EMEA Headquarters, 

                         translation of  marketing, administrative and legal documents 

                         from English to German. Dealing with German customer

                         enquiries and complaints as well as liaising with German Travel 

                         Agencies, both business and leisure travel. Overseeing and 

                         managing mail shots to German Travel Agents and working in 

                         the Corporate Rates department. Achieved wider recognition of 

                         the company within the German market.

1996 - 1997     Waitress, Mange Tout Café, Berkhamsted

                        Preparing and serving food/beverages, cash and credit card handling,

                        occasionally cashing up and closing up of the premises.

1992 - 1995     Manager, Café Franz, Jena, Germany

                        Day to day running of the business, including opening and

                        closing the premise as well as cashing up, preparing and serving 

                        food and beverages, ordering supplies and  handling staff of six.

1989 - 1991     Maternity Leave

1987-1989       Silver Service Waitress, HO Group, Jena, Germany

                        Working in various outlets of the group, restaurant and bar 

                        work.

Education:

1995              Euro School, Jena, Germany

                      Course in spoken and written English - passed successfully

1985 - 1987   Catering College, Jena, Germany

                      Training as Silver Service Waitress - passed Grade B

                      Exams taken: Psychology                                  Grade B

                                             Tourism                                       Grade B

                                             Economical Maths                       Grade B

                                             Food and Beverages                   Grade B

                                             Russian                                       Grade A

                                             Practical Exam                            Grade B
1975 - 1985   Emil Woelk School, Jena, Germany

                      Passed Grade B

                      Exams taken: Russian                                       Grade A

                                             History                                         Grade A

                                             Maths                                          Grade C

                                             Astronomy                                   Grade D

                                             French                                         Grade B

                                             Science                                        Grade B

                                             German and German Literature Grade A

Hobbies: Travelling, Gardening, Music, Current Affairs         


