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Objective
To obtain a position where I can contribute my skills as an experienced professional, resulting in a mutually beneficial growth relationship between my employer, my team and myself.

Summary of Qualifications
· More than six years of Translating English/Spanish document experience. 
· More than 4 years of Interpretation English/Spanish experience 
· Superb command of idiomatic Spanish and English language and grammar. 
· General erudition and intimate familiarity with both cultures. 
· Extensive knowledge of vocabulary in both languages. 
· Extremely high level of fluency in Spanish as well as command of English. 
· Ability to edit and review other translations. 
· Sound ability to translate legal documents. 
· Remarkable interpreting skills. 
· Excellent computer/word-processing skills. 
· Uncommon ability to work independently to solve problems while demonstrating good organizational skills. 
· Great attention to detail with excellent work ethic. 
· Unmatchable willingness and skills in research activities. 
· Excellent interpersonal skills and ability to work in a team environment.





Work Experience

· Offshore Freelance Spanish Interpreter
May 2016 to the present
Lionbridge Interpreting
Providing Clinical and Insurance Spanish Consecutive Interpreting 
Services-


· Technical Support Agent and Technician Dispatcher
[bookmark: _GoBack]November 2015 to August 2016
IBM
Troubleshooting SAP, and phone line connections and set up, as well as Lotus Notes, and remote access applications. 	



			Fraud and Money Laundry Specialist
June 2015 to the August 2015
Western Union
Monitoring transactions in order to avoid the use of the services provided by Western Union either by fraudster or customer trying to money laundry. Interviewing customers to either approved large amount transactions or turn them down due to suspicious of illicit activities.

· Technical Support Agent and Technician Dispatcher
May 2015 to June 2015
Convergys
Troubleshooting internet, cable, and phone line connections and set up, as well as dispatching technician in the field to the address where further technical assistance is needed.	

Proofreader and Data Entry
February 2015 to the present.
Agencia Centroamericana para la Seguridad Aeronáutica
Check English grammar is properly applied on text, before this material is entered in the SIAR system. This material is made of exams for private and commercial pilots.

· Credit Car Fraud Specialist Agent
November 2014 to February 2015
              Sykes (Capital One Bank)
              Sorted out credit card transactions in order to confirm or rule out fraud activity on customer´s account in order to cancel credit cards and issue a new one.
            
· Investigations Specialist
June 2014 to August 2014
              Amazon
              Enforced guidelines and rules to prevent fraud on line by Professional Amazon Sellers in order to make a safe and satisfactory experience for Amazon shoppers.
               


· Credit Coordinator
		Emerson Electric Co
		March 2014 to June 2014
		Responsible for portfolio of USA customers, in order to collect on debt and raise or lower credit lines. 
						

· 	Bilingual Collector Key Account and now Query Handler Analyst
		Deutsche Post DHL Global Business Center
		September 3rd 2012 to February 20th 2014
	Responsible for the Trinidad and Tobago as well as Curazao Collections Portfolios, to get payments or to negotiate payment arrangements, applied payments, reconciliated past due accounts. Presently working for a new project as a Query Handler Analyst: solving collection´s query raised by either customers or Caribbean DHL Collection Team by approaching these issues in a very analytic way in order to coordinate efforts along with others DHL Financial Departments located across the Globe.

		
	
· Commercial and Key Account Collector
	Aegis BPO and HP
	September 2005 to August 31st 2012
Contacted delinquent commercial and key account customers to get payment or set up payment arrangement. Processed payments over the phone. Escalated different issues to the right department and staff. Updated customer information in the system and assign account to a third party collection agency. Responsible for Key account portfolio. Translated into English all contact with Spanish speaking customers. Sight translated into Spanish Water Systems, Coolers Technical maintenance instructions. Edited Business Collections Emails.
 Spanish Interpreter 
Language Line Services 
November 2007 to August 2012
Trained in Financial, Insurance, Healthcare, Government, Telecom, Utilities, Manufacturing and Transportation terms, concepts and procedures to provide consecutive English-Spanish interpretation over the phone. Interpreted from English to Spanish Technical Support Instructions on computer hardware and Software as well as Cable, Cellular, Special Medical equipment
· Collector and Customer Service Agent
Qualfon Quality Contact Service
April 2005 to September 2005 
Assisted customers with their cellular phones technical problems. Collected outstanding balances from delinquent customers. Documented the outcome of every contact with the customer. 

Education
· About to complete a Licentiate degree in program on English Translation at the Universidad Internacional de las Americas. 
· Bachelor Degree in English Language, (2010) Universidad Internacional de las Américas 
· Majoring Accounting studies at the Business School, Universidad Internacional de las Americas.

Other training and courses
     

· JD, Get Paid, Access, Excel, Power Point, SAP, Outlook and Microsoft Word
· English as a Second Language City Adult Learning Center, Toronto, Canada 
La Cite Collegiale, Ottawa, Canada
· Air Brake endorsement, Transportation of Dangerous Goods and Truck Training 
Humber College of Applied Arts and Technologies, Toronto, Canada

· Presently studying Portuguese, Wizard Institute, Paseo Colon, San Jose


	
	
	









	



