                                                       Address:  Hospital Umum Sarawak

                                                                       Jalan Hospital,

                                                                       93586 Kuching

                                                       I.C No.  :  620301-13-5564

                                                       Age       :  57 years

                                                       Race     :  Chinese

                 Marital Status :  Married

                 Email    :  pptn3662@gmail.com   

  CV – Medical / Clinical Coder (Diagnosis & Procedure)
	Profile
	Senior Assistant Medical Records Officer 
Experienced and committed administrator, planner and problem solver who readily adapts to change, works independently and exceeds expectations. Able to manage multiple priorities and meet tight deadlines without compromising quality. 20 years of experience Clinical Coder (Both diagnosis (ICD10) and procedure (ICD 9CM (vol.3), as a facilitator and trainer (Hospital and State) for ICD 10 and ICD 9CM coding, in service related fields which is medical records management, clinical documentation, filing systems, quality initiatives and internal audits, 



	Education
	STPM (Diploma equivalent)


	

	
	Relevant Courses / training attended:

Clinical Coding (basic & advanced) - ICD 9 & ICD10

Procedure Coding (basic and advanced)



	
	Special Achievement:

Appointed National Expert Coder For Clinical Coding (ICD10)
(2012 – 2016 ) By Director General Ministry Of Health Malaysia

Feature writer on confidentiality of records for My Health, 

Ministry Of Health Malaysia




	Key Skills
	Office Skills
	Office Management

Patient Information Management 

Database Administration

Documentation and filing systems

Prepare Medico-legal Inquiry reports


	
	

	
	Computer Skills:

Special Skills:  
	MS Word

MS Excel

MS PowerPoint

Innovations

Corporate Video


	
	


	Experience
	
	

	
	Handled multifaceted administrative tasks as the Head of Medical Records Department from 1986 – 2019 .  Involved in the development of the Medical Records Service in Sarawak as the secretary of the Medical Records State Steering Committee.  Has served in three hospitals of different levels namely; District without specialist, Divisional with Specialist and presently State Specialist Hospital.

 Highlights:

	
	Communicate effectively with multiple department and able to. establish strong relationships and gain support to achieve results effectively. 

Appointed an auditor and mediator by State Health Director to carry out documentation audit based on Accreditation standards in hospitals in the State of Sarawak..

Earned excellent marks on annual performance reviews, with citations for excellence in areas including work volume, accuracy and quality; ability to learn and master new concepts; positive work ethic and commitment to providing unsurpassed service.


BEATRICE BONG








