Aya Oura 
Tel: 07570 692735
E mail: ml11ao@leeds.ac.uk / oura215@yahoo.co.jp
Address: Flat72 Rom1 Eldon Court, St. Marks Road, Leeds LS2 9AA
Education
2011~2012   University of Leeds, MA Applied Translation Studies
            Key modules:

 ・Methods and Approaches in Translation Studies        

 ・Computer-Assisted Translation
 ・Specialized English-Japanese Translation  

 ・Principles and Applications of Machine Translation
2000 ~ 2003  University of London, Goldsmiths College, Bachelor of Art in Sociology

1999 ~ 2000  University College of London Language Centre, Certificate in English for Academic Purpose

Relevant Work Experience
Company

April 2004 to August 2011  SONY EMCS Corporation, Japan
(EMCS = Engineering, Manufacturing and Customer Service Division of SONY group)

Departments

January 2011 to August 2011      Global Support and Promotion Department      
September 2008 to December 2010  Business Planning/Promotion Department

Key responsibilities:

· Served as an in-house interpreter/translator
· Coordinated the global operation projects on manufacturing expansion and technology transfer 
Participated projects:

· October 2010 to August 2011       Technology and Production Expansion Project with SONY Technology   

                              Thailand CO., Ltd. (Chonburi Technology Centre)

· September 2009 to September 2010  Technology and Production Expansion Project with Shanghai Suoguang  

                              Visual Products Co., Ltd (SONY Global Manufacturing site in China)
Roles:

· As a translator 
1. translated the technical documents, i.e., Production Standard Operation Procedures, ISO/TS16949 related

official documents, including GM APQP, the instructions/descriptions of the production equipments, and Standard Operation Procedures, from English into Japanese.

· As a project coordinator/interpreter
2. closely worked with the local counterparts to standardize the processes regarding the development of production equipment/software and their transfer to the overseas manufacturing sites

3. established and standardized the process flows to apply for the export permits of the Shanghai customs, immigration and quarantine (CIQ) and the Board of Investment of Thailand (BOI) 
4. organized the action plans and planned the project schedules to monitor update status

5. communicated with the local members to discuss and address the project-related issues

April 2004 to August 2008  Quality Assurance Department
Key responsibilities:

· Served as an in-house translator/interpreter
· Served as a liaison between SONY overseas counterparts and in-house Product Design, Engineering, Manufacturing departments regarding product quality and technical issues 
· Organized and interpreted Monthly Quality Meetings, including taking minutes in English and Japanese, with SONY Technology Centre in U.K. and China 
Participated projects:
· February 2007 to August 2009    Integrated Operation Project with SONY United Kingdom Ltd., Pencoed  

                            Technology Centre 
· September 2005 to January 2007  New Products Launch Project with a Taiwanese OEM Partner, Wistron  

                            Corporation

Roles:
· As a translator

1. translated the budget reports on the cost reduction measures and the effects
2. translated the technical documents, i.e., Production Standard Operation Procedure, Technical/Design Standard and Technical Innovation reports

3. translated production quality and reverse engineering reports to implement measures in current models’ quality improvement and new models designing 
· As an interpreter 

4. played a key role in communications between overseas and Japanese engineers to promote joint operations
5. consecutive interpretation of on-the-job engineering activities, i.e. engineering trainings, technical tie-up for the development and introduction of new technologies in the areas of manufacturing processes and engineering, and manufacturing operation/quality audits 
6. consecutive interpretation of Quarterly Budget Meetings and Regular Reporting Meetings
· As a project coordinator 
7. regular correspondence with the local counterparts to organize project events

8. established communication channels of each supporting department between two companies (i.e., Product Design, Engineering, Quality Assurance, Manufacturing, Business Control)
9. organized the action plans and the roadmaps with 
10. arranged weekly performance review meetings including taking minutes in English and Japanese

Experiences of Computer-Assisted Translation Tools
· Acquired the skills of using SDL Trados 2009, SDL Passolo 2009, Wordfast, Déjà Vu, STAR Transit and SYSTRAN
· Accomplished the four multilingual group projects using SDL Trados 2009, SDL Passolo 2009, Wordfast and Déjà Vu 
· Completed the two critical essays on the comparison between SDL Trados 2009 and Wordfast, and between SDL Passolo 2009 and STAR Transit in terms of the key features related to terminology managements, data exchange, resource editor, quality assurance
Extended Translations Experiences (Master’s degree final projects)
· Translation of SONY UK Technology Centre’s homepage using SDL Trados 2009
· Translation of AQA GCE AS and A Level Specification English Language A 
These copies are available.
Other Translation and Interpretation Experiences
November 2010  Managing Director of SONY UK Technology Centre

· Consecutive interpretation of a business meeting and manufacturing process observation

· Translation of financial performance reports to share the information
December 2009  Executives of Regal Entertainment Group from U.S.A.

· Consecutive interpretation of a business meeting and manufacturing process observation

· Translation of business performance and new technologies presentation documents

June 2009  Taiwan Green Mark Program audit by Environment and Development Foundation

· Consecutive interpretation between an auditor and in-house members 

· Translation of the internal green management documents

March 2008  Executives of Sony Electronics Inc. (SEL) from U.S.A.

· Consecutive interpretation of a business meeting and manufacturing process observation

· Translation of business performance and new technologies presentation documents

July 2007  Global Service Meeting 

Management of SONY overseas sales companies 

· Consecutive interpretation of a CS meeting and manufacturing process observation

· Translation of presentation materials about Product Reliability/Quality Enhancement Actions

October 2006  Global Supply Chain Meeting 

Management of SONY overseas sales companies 

· Consecutive interpretation of a Supply Chain meeting and manufacturing process observation

