ASHOK CR
                                                   Email: cr_ashok@yahoo.com

                                                                         Mobile: +91 - 9942992468

Around 2 year of experience spread around in freelancing especially in English to Tamil translation in areas such as

· Health

· Finance

· Tourism

· Family & Relations

· Computers

· IT

Around 10.5 years of experience spread around in SDLC, which includes:
· Good amount of experience in leading a team.

· Open interaction with Clients for status, follow up, trainings and other related tasks.
· Handled multiple projects and assignments.
· Hands on experience in automation testing using IBM Rational Functional Tester, Rational Manual Tester and Mercury QTP and in Test Management Tool, Clear Quest Test Manager.
· Good knowledge on Software Configuration Management. Had been Configuration Manager for CVS and Bugzilla to administer various projects.
· Developed a Timesheet tool using Microsoft Excel/VB Script which has been used at the organization level.
· Provided helping hand to other projects by automating stuffs using Perl scripts.

· Expert in application/product with domain knowledge to mentor members in the team.

· Documenting test scenarios and test cases, executing the same and maintaining test cases, test results for each release.

· Setting up and maintaining test environment and logging & tracking of defects.

· Experience in preparation of deliverables such as Test Plans, Test Summary and Defect Summary reports.
· Apart from technical expertise, I possess strong analytical and communication skills
	Organization
	Position
	Period

	Running a freelancing organisation with 5 staffs
	Managing Director
	January 2012 till date

	Chella Software, Madurai
	Test Manager
	November 2011 – Till Date

	DELL Services, Bangalore
	Senior Software Engineer
	April 2007 – October 2011

	Celstream Technologies Limited, Bangalore
	Senior Software Engineer
	August 2004 – March 2007


EDUCATION

Master of Computer Applications from Mepco Schlenk Engineering College (Affiliated to Madurai Kamaraj University), India (2004) with First Class (Distinction).

ACCOLADES

· Certificate of Appreciation recognized by client in DELL Perot Systems for effective problem resolution.
· Certificate of Appreciation in Celstream Technologies for 'EXCELLENT PERFORMANCE’.
SKILL SET

	BPO Operations
	English to Tamil Translation, Data Entry

	Platforms
	Windows 2003 Server, Windows 2000, XP, ME, LINUX, Mac 10x

	Bug Tracking Tools
	ClearQuest, Bugzilla, Bugs Online, Fogbugz and GForge

	SCM Tools
	WinCVS, Tortoise CVS

	Automation Tools
	IBM Rational Functional Tester 

	Defect Management Tools
	IBM Rational Manual Tester, Clear Quest Test Manager

	Scripting Languages
	Perl, MS Excel/VB Script


WORK SUMMARY (Freelancing)
I. Title – Freelancing (English to Tamil translator)

Client – Greynium Technologies Private Limited

Duration – January 2013 - Till date

Working as a freelancer for a leading online news channel. Involved in content writing (Tamil) and content translation (English to Tamil).
WORK SUMMARY (Software Industry)
I. Title – ActiveDeal

Organization – Chella Software, Madurai

Client – Keppel (Product of Chella Software)

Duration – November 2011 - Till date

Active Deal is a Back Office Solution that handles the fund management solution for the leading group Treasury. Project deals with investment management and corporate treasury solution addressing the mid-market segment with support for a variety of asset classes. In addition, it also featured with sophisticated work flow module, integrated settlement management, asset and corporate accounting and an optional portfolio analytics and risk management module.
Responsibilities
· Responsible for allocating tasks and targets to the team and mentoring to deliver.

· Key person for Client interaction on status, escalations, follow up and related tasks.
· Involved with the team in analysing requirements and active participation in reviews.

· Authoring and management of test cases, execution of test cases for each build.

· Reporting and tracking defects using Clear Quest.

· Prepared a tool using excel vba for data preparation.
Environment:

	Operating System
	Windows XP, Windows Server 2003

	Programming Languages/Framework
	VB .Net

	Database
	SQL Sever 2008


II. Title – Xcelys

Organization – DELL Services, Bangalore

Client – Xcelys (Product of Perot Systems TSI (India) Ltd) – Clients (New West, Windsor Health, PPIC, Community Health Plan, etc.)
Duration - August 2009 - Till date

Xcelys is an information system for Managed Healthcare. This project manages Authorization Management, Claims Management, Customer Management, Provider & Vendor Management, Capitation, Pricing & Adjudication, and Invoicing & Billing.
Responsibilities
· Responsible for allocating tasks and targets to the team and mentoring to deliver.

· Key person for Client interaction (3 clients) on status, escalations, follow up and related tasks.
· Preparation of Knowledge Acquisition Document for Clients.

· Involved with the team in analysing requirements and active participation in reviews.

· Authoring and management of test cases, execution of test cases for each build.

· Reporting and tracking defects using Clear Quest.
Environment:

	Operating System
	Windows XP, Windows Server 2003, Linux

	Programming Languages/Framework
	Power Builder, Java, .Net

	Database
	Oracle


III. Title – WorldView

Organization – DELL Services, Bangalore

Client – Yellow Roadways Corporation

Duration - December 2007 – July 2009
YRC is a logistics organization. This project will provide customers with purchase order management and end-to-end supply chain visibility from any origin to any destination cross all transportation modes.
Responsibilities

· Automating the application using Rational Functional Tester.

· Responsible for mentoring team members in aspects of automation testing and improve the quality of test scripts.

· Responsible for coming up with the innovative concepts in automation testing to make scripts more user friendly, understandable and efficient.
· Handled modules for Automation and manual testing by mentoring a team of 4 members.

· Preparation of Knowledge Acquisition Document for Clients, regarding how to run the scripts.
· Involved with the team in analysing requirements and active participation in reviews.

· Authoring and management of test cases using Rational Manual Tester and execution of test cases for each build.
· Reporting and tracking defects using Clear Quest Test Manager.
 Environment:

	Operating System
	Windows XP, Mainframe

	Database
	DB2


IV. Title – Expert Online Tool

Organization – DELL Services, Bangalore

Client – SHL

Duration - April 2007 – November 2007
SHL is an organization that provides support for recruiting candidates by using the SHL’s online assessment management system. The Expert Online assessment management allows SHL customers and partners to manage and monitor their assessment projects or activities in an efficient way. The online assessment management system can be used directly by SHL’s staff, clients, partners and distributors.
Responsibilities
· Involved with the team in analysing requirements, determining functional dependencies and active participation in reviews.

· Authoring and management of test cases and test scenarios.
· Executing of test cases for each build, reporting of bugs, preparation of test execution report.
· Preparation of Test Summary Report for each test cycle.
 Environment:

	Operating System
	Windows Server 2003, Windows XP, Windows 2k and Mac 10.x

	Programming Languages/Framework
	.Net 3.0

	Database
	SQL Server 2005 Enterprise Edition

	Web Server
	IIS


V. Title - Razorlynx ISN

Organization - Celstream Technologies Ltd., Bangalore

Client – RazorLynx

Duration - 8 months

The Razorlynx product is a web-based framework designed to connect the End User directly to the Reseller, OEM or Supplies distributor for post-sale services, such as: 

· Repair & Maintenance via Service Requests

· Supplies replenishment via Sales Order

· Meter reading and Usage billing mechanisms

Responsibilities
· Involved with the team in analysing requirements, determining functional dependencies and active participation in reviews.

· Authoring and management of test cases and test scenarios.

· Assisting lead in test planning.

· Executing of test cases for each build, reporting of bugs, preparation of test execution report.

· Preparation of Test Summary Report for each test cycle.
· Instrumental in introducing Test Management Tools into the testing process

 Environment:

	Operating System
	LINUX, Windows XP

	Programming Languages/Framework
	JAVA, J2EE, Java Script, AJAX

	Database
	Oracle 9i

	Web Server
	JBoss 4.0.0, Apache Web Server


VI. Title – Imation Security Manager
Organization - Celstream Technologies Ltd., Bangalore

Client - Imation
Duration - 12 months

Imation Synchronisation Manager is a utility that will allow users to mark a file element for synchronization.  All file elements marked for synchronization will be synchronized when Imation USB drive is connected to a host PC.  The Imation USB device is password protected.  Synchronized data is compressed and encrypted.  The user can retrieve a maximum of last 6 revisions of files synchronized from the USB device.

Responsibilities
· Understanding the product, creating test case documents.
· Testing the functionality of the product on the following platforms in both English and Japanese and also interoperability of the product across different platforms

· Reporting and tracking bugs

· Preparation of Test Summary report after each round of testing.

· Mentoring new team members to ramp up in understanding the product and start working on the same

 Environment:

	Operating System
	Windows 2000, Windows XP, Windows ME, Mac10.2, Mac 10.3 and Mac 10.4

	Programming Languages/Framework
	C++


VII. Title – PreSS Solution
Organization - Celstream Technologies Ltd., Bangalore

Client – Planar
Duration - 12 months

PReSS Solution systematically and effectively delivers timely, compelling content and advertisements to truck drivers and travellers at premium travel plazas and truck stop locations across the U.S and Canada. This software is mainly a display control solution to be operated across the Planar monitors located at different truck stops to display advertisements, live load messages, weather information and alerts.
Responsibilities
· Understanding the product, creating & updating the existing test cases

· Reporting and tracking bugs
· Preparation of Test Summary report after each round of testing.
 Environment:

	Operating System
	Windows 2003 server, Windows XP, Linux

	Programming Languages/Framework
	.Net 2.0

	Database
	SQL server 2000, Oracle 9i, Mysql 5.0

	Web Server
	IIS


Personal Details:
Date of Birth

:  18 May 1981
Passport No

:  H8988212
Father’s Name 
:  Mr. C.Rajamanickam
Sex


:  Male

Nationality 

:  Indian

Marital Status

:  Married
Permanent Address
:  701, Anna Nagar,




   Madurai – 625 020.

